PLEASE READ BEFORE COMPLETING THE SCA FORM

Before placing equipment on Service Contract you must verify that the service contract will create a clear service and technical or financial advantage for the end user or the facility. Examples:
a. Equipment requiring a consistent response time, as in production     situations or patient-related research;

b. Equipment that requires calibration and or certification;

c. Equipment in high-risk areas;

d. Equipment that is heavily used;

e. Equipment that requires a high volume of programmed maintenance or repair;

f. Equipment that has an exclusive servicing vendor; and
g. Equipment that is relatively new technology.
Service contracts are not generally established for the following:
a. Equipment routinely serviced and maintained by Facilities Maintenance and Engineering (FME);

b. Equipment that has identical types in the same area (i.e., redundant equipment available);

c. Equipment with solid low-maintenance histories;

d. Equipment that can be maintained in a timely and economical fashion by local vendors;

e. Equipment that is low-cost and more easily replaced than maintained.


4/13/2009


