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About This Guide

This section briefly summarizes this document and how it can help you as a
Maximo user. It also provides information on other MRO resources available
to you, such as additional documentation and support.

Why Read This Guide?

To install the Navigator application on your Maximo® system using a
Microsoft SQL Server database.

Who Should Read This Guide?

¥ The Maximo System Administrator (the person who has the Maximo
password).

v A Database Administrator (DBA) who has access to the System
Administrator password to install Navigator.

v A Web Administrator to configure portions of the Navigator and modify
the configuration of the Maximo system.

How to Use This Guide

The first chapter of this guide provides an overview of the installation
procedure. The next chapter provides a series of procedures necessary for
properly installing and uninstalling Navigator. The appendices provide
additional support information.
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Notation Conventions

This guide uses the following typographical conventions:

v Bold type indicates elements of the user interface (display) including the

following elements:
m  Buttons
®  Field names

v Iialic type 1s used to indicate documentation titles, and for emphasis.

This guide uses the following term: “Navigator” is the new name for this
application. Previously, Navigator was known as “Illustrated Parts Catalog
(IPC).” Some parts of the installation still refer to the application as IPC.

Chapter Contents

The following table provides a description of each chapter in this guide.

Chapter Name

Chapter Contents

Navigator Installation Overview

Navigator Install

Navigator Uninstall

An overview of what you need to know
and what to expect when installing the
Navigator application.

The procedures necessary to prepare,
install, and test the Navigator
application.

The procedure necessary to uninstall
the database components for the
Navigator application.

Related Documentation

In addition to this document, you can find information regarding the
Navigator application in the following documents:.

Document

Description

Maximo Navigator System
Administrator’s Guide

Maximo Navigator Installation
Guide, Oracle

Maximo Navigator Online Help

Maximo User’s Guide

Describes how to create, edit, and
maintain the Navigator application on
a Maximo system.

Describes how to install and setup the
Navigator application on a Maximo
system using an Oracle database.

The primary source of information for
using the Navigator application.

Contains a chapter that provides an
overview of the Navigator application.

vi
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Support

To find the nearest corporate office, visit the company contact page on the
MRO Software Web site:

http://www.mro.com

MRO Software, Inc. users with a valid Annual Customer Support Plan (ACSP)
can obtain product support online at
http://support.mro.com.

The Support Web site includes information about product releases, software
patches, and documentation updates. To find the most current version of a
document, refer to the Support Web site’s Knowledge Base.

Patch 02, 07/2006
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Installation Overview

NOTE

CAUTION

Tip

This installation guide provides guidelines on how to install the Navigator
software. It also includes instructions on generating SQL Server databases
that Navigator requires.

“Navigator” is the new name for this application. Previously, Navigator was
known as “Illustrated Parts Catalog (IPC).” Some parts of the installation still
refer to the application as IPC.

This installation guide is only for new installations of Navigator and not for
updating existing Navigator installations.

The Maximo Enterprise Suite must be installed and working before Navigator
can be installed. Refer to the Maximo installation documentation.

Navigator installation requires personnel with the following three roles:

¥ The Maximo System Administrator (the person who has the Maximo
password).

v A Database Administrator (DBA) who has access to the System
Administrator password to install Navigator.

v A Web Administrator to configure portions of the Navigator and modify
the configuration of the Maximo system.

Each installation procedure in this guide identifies a role who should perform
it.

MRO Software highly recommends that you follow the procedures in order
listed in this guide. This will ensure that Navigator is installed, tested, and
verified against the demo database before you begin operation against your
production database.

Maximo 6, 07/2006
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Installation Outline

Installation Outline

NOTE

The following is a general outline for installing and testing Navigator.
Instructions for each step are provided on the specified pages.

There are two types of installation procedures: for demo systems and for
production systems. Demo systems are for testing Navigator against the demo
database before operating your production system. The procedures for
preparing for your production system are essentially the same as they are for
the demo database. See “Production Installation Notes” on page A-1 for notes

to explain the differences.

Step

Task

Resource

Install Navigator.

Run the Maximo Upload
Installation.

Install the Navigator
Application Server
Components.

Test and validate.

Prepare the Control Center  page 2-1

workstation.

Run the installation
program.

Install on a network.

Set up the Control Center
applications.

Import data.

Run the Maximo Upload
Application.

Access Navigator.

page 2-4

page 2-9

page 2-10

page 2-11
page 2-13

page 2-17

page 2-22

page 2-27

1-2
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Requirements for the Control Center Workstation

Microsoft Windows® N'T 4.0/2000/XP
Pentium® II processor or above

266 MHz or faster

512k Cache or greater

64MB RAM or greater

5.1 GB Hard Drive or greater
CD-ROM drive

Network interface card

Network access to a shared drive

Microsoft SQL Server® 2000 Client or above
Ensure OSQL is available from the command line

High-resolution monitor, 17" to 21"
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Requirements for the Control Center Workstation
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Install Procedure

There are two types of installation procedures: for demo systems and for
production systems. Demo systems are for testing Navigator against the demo
database before operating your production system. The procedures for
preparing for your production system are essentially the same as they are for
the demo database. For notes to explain the differences, see Appendix A,
"Production Installation Notes," on page A-1.

Preparing the Control Center Workstation

NOTE

NOTE

This procedure must be performed by a Maximo System Administrator.

If your production system is going to have more than one Control Center
workstation, make sure to map image locations using the same drive letter for
all PCs. For example, if the drive letter is “1”, the directory should be.
i\manuals on all PCs.

The Control Center Workstation is where you access the Navigator system
administration applications. Additional Control Center Workstations may be
created later.

After the various components of Navigator are installed from this
workstation, the links to Navigator content are available to all Maximo users.

Installation copies approximately 60MB of programs and data to the
workstation. MRO recommends that this be installed on a local drive rather
than on a network drive so you can validate the process. You can re-install it
later to a network drive accessible to other administrators. See "Installing
Navigator on a Network” on page 2-9.

Make a note of the following IDs for the Maximo installation where you intend
to add the Navigator application:

v Site ID:

v Organization ID:

v Item Set ID:

v Company Set ID:

Maximo 6, 07/2006
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Preparing for Microsoft SQL Database Creation

Preparing for Microsoft SQL Database Creation

NOTE

NOTE

This procedure must be performed by a Microsoft SQL DBA.

Please note the following when preparing for the Microsoft SQL database
creation:

v

Images used in Navigator are not stored in the database, so you do not
need to account for their required disk space when setting up the database
size.

The Navigator Demo database should be integrated with the Maximo
Demo database and the Navigator Production database should be
integrated with the Maximo Production database. Install the Maximo
Demo database now if necessary.

The Navigator database must be in the same SQL Server installation as
the Maximo database.

SQL Server Prerequisites: If you are installing SQL Server 2000, the
database must be configured for SQL Server 7 compatibility, which is done
at the time you create the database.

To prepare for the database creation, complete the following steps:

1

Determine and record the version of SQL Server client to install.

Create a Navigator database with autoextend and unlimited disk space
turned on.

Create a Navigator log-in ID for the Navigator database, selecting SQL
Server Authentication.

NoOTE Use related names for Navigator schemas and tablespaces. For
example, to set up a Navigator database interfacing with a
MAXDEMO system, a production database, and a test copy of the
production database, you could use the following:

m NAVDEMO, NAVPROD, and NAVTEST as schema owners
m NAVDEMO_DATA, NAVPROD_DATA, and NAVTEST_DATA
as tablespace names

Enable your Navigator log-in ID to be used to install the Navigator
application. Start Query Analyzer using the .sa. log-in ID. Set your
database to the Navigator database and run the following commands
(replacing .IPCUSER. with your Navigator log-in ID):

v *sp_changedbowner IPCUSER
v *go

Add the maximo user to the Navigator database.

2-2
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Using Enterprise Manager, grant the following roles to the maximo user
you just added:

v *db_datareader
v *db_datawriter

Record the SQL Server Navigator user IDs and passwords for the
production database and the demo database.

¥ SQL Server user ID and password for Navigator production:

v SQL Server user ID and password for Navigator demo:

Define and record an SQL Server Maximo user IDs for the production and
the demo versions of Navigator.

v SQL Server Maximo user ID for Navigator production:

¥ SQL Server Maximo user ID for Navigator demo:

Close all Windows programs.

Maximo 6, 07/2006
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Running the Navigator Installation Program

Running the Navigator Installation Program

NOTE  This procedure must be performed by a Maximo System Administrator.

Tip If this is not a new installation, you must first remove existing database
instances. See Chapter 3, "Uninstalling the Navigator Database," on page 3-1.

To run the Navigator installation program, complete the following steps:

1

2

Close all Windows programs.
Insert the Navigator Installation disc into the CD-ROM drive.

On the Windows taskbar, click Start, and then click Run. The Run dialog
box opens.

Click Browse, double-click the CD-ROM drive (usually drive D:), double-
click the Navigator folder and double-click NavigatorInstall.exe. The
Navigator Installation introduction dialog box opens:

Navigator Installation Introduction Dialog Box

5

1 MRO Software - Navigator Installation = IEIIEI

Start Install OF Navigator

Click Start Install of Navigator. The Navigator Installer dialog box
opens:

Navigator Installer Dialog Box

' MRO Software - Navigator Installer —_loj x|

Instalation C

I™ Cllent\orkstation [~ Install Navigator Database [~ WavigatorwebDb [ Install Masimo Datasync

I Install Demo Material Uninstallstion Feques!

I~ Uninstall Selected Components

~Navigator Maxim

Site I [
Org I [

femSetld: [

CompanySetid [

[Database Clert |
 Oracke

Target Install Diectory [

Navigator License Location

£ WS SOL Server 2000

I~ DeskiopSharicut I~ Start Menu Shartout

Nest Quit

2-4

Maximo 6, 07/2006



Installation Components
Area:

Navigator Area:

Maximo Area:

6 Fill in the fields in the dialog box. Use the figure below as an example.

Navigator Installer Dialog Box: Example Data

i MRO Software - Navigator Installer (=] 3]

~Instalation Cormponent

¥ Client Workstation ¥ Install Navigator Database: ¥ Mavigator Web Db ¥ Install Marimo D atasyne:

¥ Install Demo Matials

~Navigator

User It IPCEOMS

Sita Id BEDFORD

Passwort | Password: [ Digle: EAGLENA
it St ELLITK@IPCBOMS Connect Stiing [DELLITE@MERLIN ltem Setld: SETI
Company Set Id [COMPSETT

[Datsbase Client
" Oracle

Target Install Dirsctory |c ipeadminGl

[CIPCTestiipe22p1 Thicense! APCUsers NOVECTOR

M5 SOL Server 2000

Navigator License Localion

¥ Desktop Shotcut [~ Start Menu Shortout

Next uit

Client Workstation: Select to install the Control Center client, which
provides access to Navigator administration applications.

Install Navigator Database: Select to populate Navigator database
tables.

Navigator Web Db: Select to populate the Navigator Web server
database, which allow access to Navigator data through the Maximo
client.

Install Maximo Datasync: Select to synchronize data between
Navigator and Maximo.

Install Demo System and Materials: Select to install a demo system
that works with the MAXDEMO system. When installing your
production system, you do not select this check box.

Uninstall Selected Components: Do not select for installation.

Type the User ID and Password for the Navigator set up by your DBA
for the database. For example, Navigator User and NavigatorUser. (See
the values recorded on “Preparing for Microsoft SQL Database
Creation” on page 2-2.)

Type the Connect String for the Navigator database in the following
format: SERVER@DATABASE. You can see your Server Name under
the SQL Server group in Enterprise Manager. For example,
MKT23_PC@IPCTESTDB or MKT23_PC\DEMO@IPCTESTDB

Type the Maximo User Name and Password for the Maximo system.
For example, MAXDEMO and MAXDEMO. (See the values recorded
on “Preparing for Microsoft SQL Database Creation” on page 2-2.)

Maximo 6, 07/2006
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Running the Navigator Installation Program

Database Client Area:

Bottom Area:

1 MRO Software - Review Install Request (=] 3]

v Type the Connect String for the Maximo database in the following

format: SERVER@DATABASE. You can see your Server Name under
the SQL Server group in Enterprise Manager. For example,
MKT23_PC@MAXDEMO or MKT23_PC\DEMO@MAXDEMO

Type the Site ID, Organization ID, Item Set ID, and Company Set
ID that were set up by your Maximo Administrator. (See the values
recorded on “Preparing the Control Center Workstation” on page 2-1.)

Select MS SQL Server 2000.

v Click Target Install Directory to create a folder where the Control

Center files will be installed. For example, C:\Navigator. The program
inserts this path in the field next to the button.

Click Navigator License Location to locate the file that has the
Navigator client license. This is on a floppy disk. For example,
ANIPCUsers.lic. The program inserts this path in the field next to the
button.

Select the Desktop Shortcut check box to install Navigator shortcuts
on the Windows desktop.

v Select the Start Menu Shortcut check box to install Navigator

shortcuts on the Windows Start menu.

7 Click Next. The Review Install Request dialog box opens:

Review Install Request Dialog Box

Install Options

BE
[+ IPCDefault Orgld - EAGLENA
[+ IPC Default ltemSetid: SET1
o IPC N efauil Compansetd - FIMPSFTT

Back Froceed With Install | Cluit |

2-6
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8 Review the options in the Install Options field. If you would like to make
a change, click Back. Otherwise, click Proceed with Install. The
program begins running the install scripts and lists progress in the lower
field.

As the program does this, it checks for errors, and then a dialog box opens
to indicate that files are being copied to the install folders.

NOTE If there is an error (such as an incorrect database connect string),
the install process stops. Click Back to go to the previous dialog
box and a message opens on the status bar identifying the error.
When you fix the problem, again click Proceed with Install.

The following dialog box opens:

Don't press OK until SQL Processing is finished creaki il

Please Press OF when S0L Processing is done

9 The SQL Server OSQL program starts and runs a set of install scripts for
the Navigator database. After the scripts are complete, Notepad opens
showing the results. Close Notepad and the SQL Server OSQL program
closes automatically.

10 Click OK. The following dialog box opens:

Don't press OK until S0L Processing is finished creaki il

Please Press OK when SOL Processing is done

11 The SQL Server OSQL program starts and runs a set of install scripts for
the Navigator Web database. After the scripts are complete, Notepad
opens showing the results. Close Notepad and the SQL Server OSQL
program closes automatically.

12 Click OK. The following dialog box opens:

You MUST WAIT for Data Synchronization Eg x|

Please Press Ok when the SOL Script has completed

Maximo 6, 07/2006 2-7



Running the Navigator Installation Program

13 The SQL Server OSQL program starts automatically and runs the
DataSync install scripts. After the scripts are complete, Notepad opens

showing the results. Close Notepad and the SQL Server OSQL program
closes automatically.

14 Click OK. The following dialog box opens:

Installation Complete. Please f il

IPC companents should now be successfully inskalled

15 The install is now complete. Click OK.

16 Click Quit.

If Desktop Shortcut was selected in Step 6 on page 2-5, the following
shortcut icons appear on the desktop:

v For Navigator demo installation:
m  Navigator Admin Demo
m  SecUtil Demo
m PUP Demo

v For Navigator production installation:
m  Navigator Admin
m SecUtil
m PUP

2-8 Maximo 6, 07/2006



Installing Navigator on a Network

Navigator may need to be installed to place it on a network drive and make it
available to additional workstations.

The Installation program lets you specify that no databases or Datasync are
installed. Do this by clearing the Install Navigator Database and Install
Datasynec fields. See the following figure:

Navigator Installer Dialog Box

“f MRO Software - Navigator Installer o [=1 B3}

“Instalation Component

I~ Client Workstation I~ Install Mavigator Database: ¥ Navigator web Db I~ Irstall Mawimo D stasyne:

I~ Install Dema Materials

I~ Uninstall Selects

Uninstallation Request
’V ed Components

rNavigator rMaximo
User Idt IPCE0MS User Name: ] Site Id: BEDFORD
Passuord =" L e T EEEr—
it St ELLITK@IPCEOMS ComectSting [DELLITRGMERUN | lemSelld  [sEri
Compary Selld: [COMPSETT

[Database Client

© Oracke
Target Install Dirsctory Ic \ipeadminGl
2000

[CIPCTestiipe22p1 Thicense! APCUsers NOVECTOR

(% M5 SOL Server

Navigator License Locaiion

¥ Desktop Shotcut [~ Start Menu Shortout

Next uit

By doing this, the installation program only installs the program code in the
defined location and adjusts the path parameters in the configuration files.

If the program code is to be accessible to multiple workstations, those
workstations must use the same drive mapping (for example, M:\Navigator)
to ensure the configuration files work properly.

Follow the instructions for installing the application with the Install
Navigator Database and Install Datasync boxes cleared. See “Running the
Navigator Installation Program” on page 2-4.

Maximo 6, 07/2006
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Setting Up Navigator Administration

Setting Up Navigator Administration

NOTE

This procedure must be performed by a Maximo System Administrator.

The Database Password File utility (secutil.exe) records the SQL Server User
ID and password for Navigator. This information is stored in an encrypted

file.

To set up SQL Server user IDs, passwords, and connect strings, complete the
following steps:

1 Double-click the SecUtil shortcut on the desktop.

2 Click Yes for creating a new password data file. The utility logon dialog
box opens.

3 Type water for the username and ford for the password in the appropriate
fields. (These are case sensitive.)

4 Click OK. The Edit User dialog box opens. ADMINISTRATOR is the
default. This may be modified.

NOTE

Use the same Navigator User ID (username), Password, and
Connect String that you used when installing the Navigator
application. See “Preparing for Microsoft SQL Database Creation”
on page 2-2.

5 Type the following information. (Each are case sensitive.)

v

v

v

v

Navigator User ID in the Username field.
Navigator Password in the Password field.

Navigator Password again in the Confirm Password field to confirm
it.

Navigator Connect String in the Connect String field.

6 Click Add. The user appears in the Users list.

7 Select the Navigator User and click Set Default to set it as the default.

8 Click Exit to close the application.

2-10
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Installing Demo Data

NoOTE  These procedures must be performed by a Maximo System Administrator.

Tir  For more instructions on using the Import Manuals, TOCs, and Indexes
application, refer to the Navigator System Administrator’s Guide.

The following instructions let you import data into the demo database to make
sure everything is installed properly. Data is imported using the Control
Center applications: Importing Manuals, TOCs and Index.

Starting the Importing Manuals, TOCs, and Index Navigator Application

To start the Importing Manuals, Table of Contents, and Index applications,
complete the following steps:

1 Start the Control Center by double-clicking the Navigator Admin
shortcut on the desktop.

NOTE If a Control Center shortcut was installed on the Start menu,
you can click the Windows Start button, and then click
Navigator Admin.

2 On the main window, click Importing Manuals, TOCs and Index.

3 In the Security dialog box, type the following User ID and password:

v User ID: ADMIN
v Password: ADMIN

NOTE This User ID and Password are for Navigator only. They have
nothing to do with other Maximo or database User IDs and
Passwords.

4 Click OK. The application starts.
NOTE Two initial User IDs and passwords are loaded into Navigator:

m User ID ADMIN with a password of ADMIN.
m User ID LOGOUT with a password of LOGOUT.

You should modify the passwords as soon as possible using the
Security application in the Navigator Control Center. You can also
use this application to create User IDs and Passwords for System
Administrators.

Maximo 6, 07/2006 2-11



Installing Demo Data

Importing Manuals

To import manuals, complete the following steps:
1 Click Import Manuals. The Import Manuals window opens.
2 From the Manuals Available drop-down list, select MROI9999.

3 Click OK. When the import is complete, a message box opens showing how
many manuals were successfully imported.

4 Click OK. If any errors occurred during the import, another message box
opens stating this and asking you to check your log file.

Importing Tables of Contents

To import tables of contents, complete the following steps:
1 Click Import Table of Contents. The Import TOCs window opens.
2 From the TOCs Available drop-down list, select MROI9999.

3 Click OK. When the import is complete, a message box opens showing
this.

4 Click OK. If any errors occurred during the import, another message box
opens showing this and asking you to check your log file.

Importing a Selection Index

To import a selection index, complete the following steps:

1 Click Import Selection Index. The Import Selection Index window
opens.

2 From the Indices Available drop-down list, select SELINDEX.

3 Click OK. When the import is complete, a message box opens showing
this.

4 Click OK. If any errors occurred during the import, another message box
opens showing this and asking you to check your log file.
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Running the Maximo Upload Installation

NOTE

You must have knowledge of the Maximo installation paths to perform this
procedure.

The Maximo Upload utility can be installed on either the Maximo Application
Server or the Control Center Workstation. If Maximo Upload is installed on

the Control Center Workstation, the workstation must have one of the
following configurations:

v Network drive access to the application server
¥ A copy of the Maximo files from the application server copied locally to it

To run the Maximo Upload installation, complete the following steps:
1 Close all Windows programs.

2 Insert the Navigator Installation disc into the CD-ROM drive and start
the installation program.

3 Locate the navigatorutils.exe file in the root of the Navigator
Installation disc and double-click it to open it.

4 Click Next. The Choose Install Folder dialog box opens:

Choose Install Folder Dialog Box

2 Illustrated Parts Catalog = |EI |£|

Choose Install Folder

Where Would You Like to Install?

CAProgram Fileslipoutils

Restore Default Folder | Choose...

T I s

Installanywhere by Zero G

Cancel | Previousl

Maximo 6, 07/2006

2-13



Running the Maximo Upload Installation

5 Select the folder where you would like to install Maximo Upload and click
Next. The Choose a Home Directory dialog box opens:

Choose a Home Directory Dialog Box

2 Tlustrated Parts Catalog o [ 3]

Choose a Home Directory for Maximo Enterprise Suite

Flease selectthe home directary for Maximo Enterprise Suite.

Please Choose a Folder:

CiMaximo

Restore Default Folder | Choose...

InstallAmpwhere by Fero G

Cancel | Previous

6 Select the folder where Maximo is installed and click Next. The Shortcuts
dialog box opens:

Shortcuts Dialog Box
SE

Choose Shortcut Folder

Where would you like to create product icons?

" In a new Program Group: I\Ilustrated Parts Catalog

& In an existing Program Group: |H|ustrated Parts Catalog j
" In the Start Menu
~ Onthe Desktop

e e © I e Quick Launch Bar

" Other: Choose |

" Dont create icons

V| Create lcons for Al Users

InstallAmpwhere by Fero G

Cancel | Previous
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7 Select where you want to create shortcuts for Maximo Upload and click
Next. The Web Server dialog box opens:

Tip You can select the Create Icons for All Users check box if you

want to install a shortcut for all Windows users on the computer,
not just the current user.

Web Server Dialog Box
2 Tlustrated Parts Catalog = |EI|£|
WebServer Type
= Flease selectthe WebServer Praduct yvou will be using with lllustrated
Fars Catalog.
' BEA‘WeblLogic
T e S | 71100 T 10O " |BM WebSphere

InstallAmpwhere by Fero G

Cancel | Previous

8 Select the Web Server type for Navigator and click Next. The Pre-
Installation Summary dialog box opens:

Pre-Installation Summary Dialog Box

2 Hlustrated Parts Catalog = |EI |5|

Pre-Installation Summary

Please Review the Following Before Continuing:
Product Marme: d
Ilustrated Parts Catalog

Install Falder:
CiAPragram Filestipeutils

Shortcut Folder:

CADocuments and Settingsiall UsersiStart Menu\Programs
lllustrated Parts Catalog

O 1 7] il . . .
Disk Space Information {for Installation Target):
Reqguired: 46,693, 780 bytes
Available 21,174,566,812 bytes

InstallAnywhere by Fero G

Cancel | Previous
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Running the Maximo Upload Installation

9 Review selections and if everything is set up correctly, click Install.
(Otherwise, click Previous and make corrections.) The program installs
Maximo Upload.

Maximo Upload Installation Dialog Box

2 Tllustrated Parts Catalog =] 3

Installing... Archive: SUNJRE142.7ip

InstallAnywhere by Zero G

Cancel | ANENEENEEI

10 When the installation is complete, click Done to quit the installation
program.

11 Link the newly installed applications to the Control Center.
a Locate the ipesys.ini file in the Navigator\INI folder.

b Open the file in a text editor (such as Notepad) and locate the
[MAXIMO] section.

For Maximo Upload, locate the ACTIVATE MAXIMO line and type the
path to the executable. For example,

ACTIVATE MAXIMO=C:\program
files\navigatorutils\MaximoUpload.exe
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Installing Navigator Application Server Components

NoTE  This procedure must be performed by a Web Administrator and the Maximo
System Administrator. They must have knowledge of the Maximo installation
paths to perform this procedure.

Installing Navigator application server components integrates Navigator with
the Maximo application server. To install these components, complete the
following steps:

1 Locate the navigatorweb.exe file in the root of the Navigator
Installation disc and double-click it to open it. The WinZip Self-Extractor
dialog box opens:

wWindip Self-Extractor - ipcweb_exe

To unzip all files in ipoweb.exe to the specified
folder prezs the Unzip button.

Unzip

Buin Wi
Unzip ta falder: Lin AR Ip

|n:::‘-.maxim-:| Browse... | Cloze

[V Ovenarite files without prompting

About

Help

2 Click Browse and select the Maximo root folder,
for example: c:\Maximo

3 Click UnZip. The program extracts the files and a message box opens
when it is done.

4 Click OK, then Close.

5 Edit the ipcconfig.properties file with your other configuration changes.
(Information for each setting is included in the file.) The file is located in
following folder: <drive letter>:<Maximo_installation_location>
\applications\maximo\properties\

for example: c:\Maximo\applications\maximo\properties\
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Installing Navigator Application Server Components

6 Select and configure a method for serving Navigator image files. You can
do this either by using the Navigator servlet or with a Web server.

NOTE Using the Navigator servlet is the simpler method, but it is not as
flexible or as efficient as using a Web server.

v Navigator Servlet. The application server (where Navigator is
running) must have the same drive mapping for the images as the
Control Center Workstation does. So if the Control Center Workstation
is putting all images under “d:\manuals\”, then the application server
must have them under “d:\manuals\” (either mapped or mirrored). To
use this method, set “use_local_path=true” in the
ipcconfig.properties file. There is no need to configure the
drivemap.xml file.

v Web Server. Set “use_local_path=false” and configure the
drivemap.xml. This process may vary from Web server to Web server.
For sample configurations and associated information, see "Mapping
Image Locations” on page B-1.

Demo data is installed with the Control Center code. A Manuals folder is

installed in the Navigator folder that contains images for the MROI9999

manual.

7 Execute the ipcmessageloader.bat file located in this folder:
<drive letter>:<Maximo_installation_location>\tools\maximo\

for example: c:\Maximo\tools\maximo\
8 Run the “buildmaximoear.cmd” script to build the “.ear” file in the
following folder:
<drive letter>:<Maximo_installation_location>\deployment\
for example: c:\Maximo\deployment\

9 Re-deploy the maximo.ear file.

CAUTION  As with Maximo, if you make any changes to Navigator or its configuration,
you must reload the “.ear” file and redeploy it.

10 Locate the navigatorhelp_en.exe file at the root of the Navigator
Installation disk and double-click to open it.

11 After the installer launches, select the Maximo root folder and click Next.

12 Run the “buildhelpear.cmd” script in the deployment folder:
<drive_letter><maximo_installation_location>\deployment\

for example: c:\Maximo\deployment\

13 Re-deploy the maximohelp.ear file.
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14 Log-in as a Maximo administrator (MAXADMIN role) and go to the
Application Designer application. Click Import Application Definition
on the toolbar. A dialog box opens and prompts for a filename. Select the
ipc.xml file located in the following folder: <drive
letter>:<Maximo_installation_location>\resources\presentations\

for example: c:\Maximo\resources\presentations

15 Click OK. A confirmation message box opens stating in the message status
area that the file was successfully imported.

16 By default only users with the MAXADMIN role have access to Navigator.
To give other users access, you must go to the Security Groups application,

select the group(s) you want to have access to Navigator, and give them
READ access.

NOTE For more information on setting security, refer to the Maximo
Online Help.

Modifying Field Lengths

NOTE

NOTE

You may need to modify database table field lengths depending on how you
are setting up Navigator. Please note:

¥ To ensure the upload of data from Navigator to the Asset application
works correctly, increase the size of the MODELNUM field (object
INVENTORY, attribute MODELNUM) size to 60.

v If you use the Maximo Database Configuration tool to modify certain
column sizes in Maximo, then some fields in the Navigator database, and
some in the Maximo database may need to be modified using standard
DBA tools. See the tables on the following page.

These tasks must be performed by a Maximo System Administrator.
After changing any column lengths in Navigator you must re-compile any

invalid database objects. (For example, triggers, views, packages, procedures,
functions)
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Modifying Field Lengths

Assets
Column Size Maximo Table.Column Navigator Table.Column Column Size Maximum
Installed Installed Size
12 Asset.Assetnum Asset.Asset_Number 15 60
AssetManual.Asset_Num 15 60
AnnotAsset.Asset_ Number 15 60
AssetMaximoUploadHistory 15 60
Asset_ Number
Datasyncerrors.Assetnum 60 60
Datasyncreport.Assetnum 60 60
Max_MM2_Interface.Assetn 60 60
um*
100 Asset.Description Asset.Asset_Desc 100 250
12 Asset.Location Asset.Location 40 60
Locations
Column Size Maximo Table.Column Navigator Table.Column Column Size Maximum
Installed Installed Size
12 Locations.Location IpcLocation.Location 15 60
IpcLocationManual.Location 15 60
AnnotlIpcLocation.Location 15 60
IpcLocMaxUpLoadHistory.Location 15 60
Datasyncerrors.IpcLocation 60 60
Datasyncreport.IpcLocation 60 60
Max_MMZ2_Interface.Location*® 60 60
100 Locations.Description IpcLocation.Description 250 250
16 Locations.Type IpcLocation.Type 60 60
Items
Column Size Maximo Table.Column Navigator Table.Column Column Size Maximum
Installed Installed Size
30 Item.Itemnum Altpart.Alt_Num 60 60
Item_Category.Itemnum* 30 60
100 Item.Description Altpart.Alt_Description 250 250
8 Inventory.ModelNum Part.Part Number 60 60
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Other Database Field Sizes You may also increase the size of the hotspot label columns in Navigator. No

You May Alter in Navigator Navigator applications should be running when changes are made to
Navigator column sizes. Navigator automatically compensates when
restarted, allowing users to enter longer fields.

To increase the size of the hotspot columns in Navigator, use the database tool
to increase the following table.columns to the needed length:

Altpart_annot.label
Annotasset.label
Annotation.label
Annottable.label
Annot_coord.label
Cmnannot.label
Note.label
Partannot.label

d 44 qaqad

NoTE  If you increase the length of Asset.Asset_Number you should also increase the
length of the hotspot labels to be the same size if you use goto asset hotspots.
This enables you to use the asset number as your label on your Navigator
document.
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Testing and Validating

Testing and Validating

Test and validate your system by running the Maximo Upload application and

using the Navigator user interface.

Running the Maximo Upload Application

NOTE  This procedure must be performed by a Maximo System Administrator.

The Maximo Upload application loads the Maximo database with part number
information and associates part information to asset numbers.

To run the Maximo Upload application, complete the following steps:

1 On the Control Center main menu, click Maximo Upload or from the
Options menu, click Maximo Upload. The Login window opens for the

Maximo Upload application.

Maximo Upload Login

Mavigatar Hosk:

Mavigator Pork:
Mavigatar Instance:

Mawigator User Id:

Mawvigator Password:

MAx=IMO Host:
Mi<IMO User Id:

MisIMO Password:

Location:

Aukogen:

Almost Mo Updates:
Issue Unit:

Database Wendor:

) Crade

(I Ms SOl

Cancel
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2 Type the information for logging in to the Maximo Upload application and

select the database vendor type (MS SQL) of your system. Use the

following figure as a guide.

Maximo Upload Login: Example

Mavigator Host:
MNavigator Paork:
Mavigator Instance:

Mavigator User Id:

Mavigatar Passward:

MAXIMO Hosk:
MARIMO User Id:

MAXIMO Password:

Lacation:
Autogen:
Almost Mo Updates:

Issue Unik:

Database Vendor:

dellflatitk

1433

IPCE0MS

IPCa0MS

TEEREETN

DELLFLATITE/MEServer-139-s0s

wilson

TEEHFTE

central

false

each

(O oracle (%) MSS0L

Cancel

NoTe V¥ The Navigator connect information is for the Navigator database.

The Maximo connect information is to connect to the Maximo

application server (MXServer).

v For the Autogen field, whatever you type in the field will be

appended to any item description that is created during the load

process.

v For the MAXIMO Host field, include the name of the MXServer

(which can be found in the maximo.properties file, parameter

mxe.name=) if different than MXServer in the MAXIMO Host field
(for example dellflatjtk/MXServer-139-sqs).

¥ You cannot use “maximo” as a Maximo User ID.
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Testing and Validating

NOTE

3 Click OK. If there are no errors, the Login dialog box closes and the
Maximo Upload Utility Startup Progress dialog box opens.

Maximo Upload Utility Startup Progress Dialog Box

= MAXIMO Upload Utility Startup Progress

[ ] connecting ta MaXIMO

ij Connecting to Mavigator

ij Load Mavigator Equipment Infaormation
ij Load MAXIMO Equipment Information
ij Load Mavigator Location Infarration

ij Load MAXIMO Lacation Information

Cancel

4 Wait for the Maximo Upload application to start. Check marks appear in
the check boxes as the application completes each task. When complete,

the Maximo Upload Utility window opens.

You can click Cancel at any time to exit the application.

Maximo Upload Utility Window

2 MAXIMO Upload Utility

File Settings Help

 Unprocessed Equipment | processed Equipment

Opkions
Load Part option Pt Typs option
O Create New Item Numbers (%) Use Mavigator True Part Number
© Load Only Existing Mumbers ) Use Havigator Filtered Part Number
Navigator Equipment Number [ mavigator Equipment Description | Nawigator Equipment Loration MARIMG Description
13146 [2ND TNDEXING DRIVE ASSEMELY I [2ND TNDEXING DRIVE ASSEMELY

Select Al
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5 From the Settings menu, select Set Options for Part Quantity. The Set

Options for Sparepart Quantity dialog box opens.

Set Options for Sparepart Quantity Dialog Box

4 Set Options for Sparepart Quantity

‘fou may 'Process’ both Standard Manuals and Pseudo Manuals
QR
‘fou may choose bo 'Skip' one type of Manual

Standard Manuals Pseudo Manuals

Select One Select Cne
® (® Process
) Skip () Skip

Select One Select One
() Default Gty -0 () Default Gty -0
(%) Default Gty - 1 (%) Default Gy - 1
() Add Hotspot Qty () Add Hotspot Gty

6 For Standard and Pseudo Manuals, select whether to process or skip and

then define the quantity for each.

m A Standard Manual is a copy of a real manual for an asset.
m A Pseudo Manual is a parts list for an asset.

7 Click OK.

8 Select the Create New Item Numbers option under Load Part Option.

9 Click Select All.
10 Click Start Processing. A confirmation dialog box opens.

Confirm Selections Dialog Box

onfirm Selections

The Following settings will be used by MARXIMO Upload

The SPAREPART QUANTITY For standard manuals is 1.

The SPAREPART. QUANTITY For pseudo manuals is 1.

Only existing part numbers will be loaded.

IMWEMTORY . MODELMUM and INWWEMDOR . MODELMUM use Mavigator True Part Number .

‘ol have selected 1 Equipment Mumber For processing

Go Back ] [ Continue
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Testing and Validating

11 If the information is not correct, click Go Back. If the information is
correct, click Continue. Upload information displays while the Navigator
part information for the selected asset is loaded into the Maximo database.

12 When complete, click Finished.

13 To quit the Maximo Upload Application, select Exit from the File menu.

14 To quit the Navigator Control Center, select Exit from the File menu.
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Accessing Navigator from the Maximo Start Center

NOTE This procedure must be performed by a Maximo System Administrator (a
member of the MAXADMIN group).

Navigator appears as “Navigator” on the Go To menu, which can be accessed
from the Start Center. To access Navigator from the Start Center, complete
the following steps:

1 Start Maximo and log-in.

2 From the Go To menu on the Maximo navigation bar, point to Navigator
and click Navigator.

Go To Menu

a Welcome, Mike Wilson # Start Certer

2 Profile

¥ Sign Out 7 Help

G Administration
&l Aszsets
o

reate Hew Template &8 Modify Existing Template

3

3

3

Quick Insert o i r
4 MewPerson =» East Stairwsl | 2= Financiel s A4 12,00 A0

: 1% Havigator ¥ Mavigatar

ik Mew Lser == Email server uf € Integration » X /10104 12,00 AN

W Invertary S
Security, Users and Groups < 0| mbox i Assignmi = Flanning [3 7 i
“w Preventive Maintenance Refresh
Users = . GETresh

Description I& Purchasing B | Priority Start Date FRoute
e Reporting (3

Navigator starts and the Navigator dialog box opens showing the Selection
Index.

NOTE The Navigation Bar remains the same except for the Navigator
icon and “Navigator” name appearing at the left.

Selection Index

@ Bulleting: (2 A GoTo e Reports # Start Center ¥ Sign Out 7 Help

Index Wiy
Selection Index Tahle of Conterts

[ B NAVIGATOR DEMO MANUAL:

Tip If you cannot access Navigator, please verify that your log-in ID has “READ”
access to Navigator in the Security Groups application. Refer to the Maximo
Security Groups online help for more information.

3 Click Navigator Demo Manual to display the Table of Contents for the
manual.

4 Click the GoTo (red) hotspot to display a drawing and its associated Bill of
Material.
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5 To display the Navigator Online Help, from the Help menu on the
Navigation Bar, click Navigator Help. The Navigator Online Help opens
in a separate window.

Identifying Assets and Location with Navigator

NOTE This procedure must be performed by a Maximo System Administrator (a
member of the MAXADMIN group).

Tir Navigator can be accessed from a variety of Maximo applications to allow you
to find and return assets and locations to asset and location fields.

To identify assets and locations with Navigator, complete the following steps:

1 Start Maximo and log-in.

2 From the Go To menu on the Maximo navigation bar, point to Work
Orders and click Work Order Tracking.

Go To Menu

d Welcome, Mike Wilson

@ Bulletins: (2)

0¥ Change Content/Layo

Quick Insert
ap Mew Person

[l () Bulictin Board|

== East Stairwel

TR ]

Sk Mew User

== Email server up <

Users

Security, Users and Groups <

U | mbox i Assignmy

Description

Security Groups

People

f' r'oj Person Groups

=
S
‘v
[E}
™
4
&5
s

Workflow Configuration &

Workflow Designer

P GoTo

“ Resources

© Security

# Service Management
&) Wark Crders

# Start Certer

It Feports
Administration

Assets

Configuration
Contracts

Financial

reate Hew Template &8 Modify Existing Template

2 Profile

¥ Sign Out

7 Help

/1004 12:00 A

Mavigstor
Integration

8M10/04 12:00 Ah

Irvertary

Planning
Freventive Maintenance

Purchasing Priotity

& il
Befresh
Start Date Raute

Reporting
r Mike Wilson

Safety

Self Service
Service Desk

T T T TYTYYTFYPTYTYTYYYYYTY YT

Roles

3 Create a new Work Order.

Work Order Tracking [%
Labaor Reporting

Guick Reporting
Assignment Manager
Service Reguests

4 On the Work Order tab, click the Detail menu icon next to the Asset field.

Work Order Tracking Application

Work Order Tracking

2 Profils

~| Fina: | |#h  [setect action R P T S . WL | Reens B [E
List Work Order | Plans Related Recards Actuzls Safety Plan Lag Failure Reporting
Work Order 1097 Irvestigate Metwark - ERY Site |BEDFORD Atta
Location 2 | B Class [ACTIWITY
Asset £ Select Value =] Work Type P St

Parent WO

Description

]
L]
Classification :
|

%2 Open Drilldawn
L Classification
& GoTo Assets

GL Account
Failure Class

Problem Code

£ Inherit Status (

—
—
—

5o To Mavigatar P
<% . =
Job Plan & AssetUp? [ ]  AssetLocationPriority | |
PM |: "J Warranties Exist? [ ] Priority
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5 From the Asset menu, click Go To Navigator. The Navigation Bar
changes color, the Navigator icon and “Navigator” name appear at the left,
and the Return and Return with Values links appear on the right.

Tip If a message box opens asking whether to trust MRO Software Inc.
to install an applet, click Yes.

6 Navigate to a page that has asset hotspots. A page that has asset hotspots
has the Clicking Asset/Location Hotspot will drop-down list at the

bottom of the window.

View Window

* Return
Index; View |l
E 0 & s E vew[seitviewrorzonaly ] ) | G B D C | £ 0] B il

Aszet: 23972

Clicking Asset ocation Hotspots will | Show Manuals -

Ia

= yiark Order Tracking

7 The Clicking Asset/Location Hotspot will drop-down list determines
the function of clicking a hotspot. When Navigator is in application linking
mode, the default action is to return to the Maximo application with the
value of the hotspot you click. So if you click an asset hotspot, Maximo

returns to Work Order Tracking application with the asset number in its
Asset field.

NOTE If there is already a value in the Asset or Location field of the
application, Navigator checks to see if it has any manuals for that

asset or location.

m If manuals exist, Navigator displays the Table of Contents tab
with the manuals already selected.

m If no manuals exist, Navigator displays the Selection Index tab.
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Uninstall Procedure

If an instance of Navigator exists on the Control Center Workstation, you
must first uninstall it before installing a new instance.

This procedure uninstalls only the database portions of Navigator. It does not
uninstall Navigator files from the hard drive.

Uninstall Procedure

NOTE  This procedure must be performed by a Maximo System Administrator.
To uninstall Navigator, complete the following steps:
1 Close all Windows programs.

2 Insert the Navigator Installation disc into the CD-ROM drive and start
the installation program.

3  On the Windows taskbar, click Start, and then click Run. The Run dialog
box opens.

4 Click Browse, double-click the CD-ROM drive (usually drive D:), double-
click the Navigator folder and double-click NavigatorInstall.exe. The
Navigator Installation introduction dialog box opens:

Maximo 6, 07/2006
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Uninstall Procedure

Navigator Installation Introduction Dialog Box

% MRO Software - Navigator Installation

Start Install Of Navigator Cuit

=[oix|
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5 Click Start Install of Navigator. The Navigator Installer dialog box

opens:

Navigator Installer Dialog Box

# MRO Software - Navigator Installer

=lolx]

~Instalation Cormponent

I Client Workstation

I~ Instal Navigaior Database:

I~ Install Demo Matial

I™ Mavigator Web Db I~ Install Marimo Datasyne:

Uninstallation Request
’7 I~ Uninstall $elected Components

User Id:

Password:

Connect Sting

rNavigator

—
—

—

rMaximo

User Name:

Password:
Connect Sting:

Site Id

Oiglet: —
femSetl [
Compary Setl [

[Datsbase Client

" Oracle

M5 SOL Server 2000

Target Install Dirsctory [

Mavigator License Location |

I™ Desktop Shotcut [~ Start Menu Shortout

Mext

it

6 Select the Uninstall Selected Components check box. Fill in the
Navigator and Maximo areas with information for your installed system.
See the information you collected in “Preparing the Control Center
Workstation” on page 2-1 and “Preparing for Microsoft SQL Database
Creation” on page 2-2.

Navigator Installer Dialog Box: Example Data

# MRO Software - Navigator Installer

~Instalation Cormponent

¥ Client Workstation

r

I¥ Instal Navigaior Database

¥ Mavigator Web Db

7 Install Marimo Datasyne

=lolx]

Uninstallation Request
’7 ¥ Uninstall Selected Components

User Id:

Password:

Connect Sting

rNavigator

IPCEOMS
ELLITK@IPCBOMS

" Oracle

M5 SOL Server 2000

[Datsbase Client

Conneot Stiing. [DELLITK@MERLIN

rMaximo
User Name: MM D Site Id BEDFORD
Password: [ Ogld: EAGLENA

femSetld: [GETT
Cormpary St [COMPEETT

Target Install Dirsctory |c ipeadminGl

¥ Desktop Shotcut [~ Start Menu Shortout

Mext

Navigator License Location | [CAIPCTestipe22pT icenseNIPCUsers NOVECTOR

it
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Uninstall Procedure

7 Click Next. The Review Install Request dialog box opens:

Review Install Request Dialog Box

¥ MRO Software - Review Install Request (=] 3]

Install Options

+ Target Install Diectony: C:Nipcadrmingl
o Database Client: MS SOL Server 7.0 or higher
o Process Deskiop Shartewt

¢ DO NOT Process Start Meny Shartcut
 IFC Production Schema: |PCEOMS

o Maximo Production Schema: MaXIMO
+ Maxima Install Directon:

o IPC Default Siteld: BEDFORD

» IPC Default Digld - EAGLENA

+ IPC DefaultItemSstld : SET1

o IPF Aot Cameanseild - (IMPSETT

(AT EF—.n

Back Froceed With Install | Cluit |

8 Review the options in the Install Options field. If you would like to make
a change, click Back. Otherwise, click Proceed with Uninstall.

The program begins running the uninstall scripts and lists progress in the
lower field. The following dialog box opens:

Don't press OK until SOL Processing is finished creaki

Please Press OF when SQL Processing is done

9 The SQL Server OSQL program starts and runs a set of uninstall scripts
for the Navigator database. After the scripts are complete, Notepad opens
showing the results. Close Notepad and the SQL Server OSQL program
closes automatically.

10 Click OK. The following dialog box opens:

Don't press OK until SOL Processing is finished creaki

Please Press OF when SQL Processing is done
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Uninstall Procedure

11 The SQL Server OSQL program starts and runs a set of uninstall scripts
for the Navigator Web database. After the scripts are complete, Notepad
opens showing the results. Close Notepad and the SQL Server OSQL
program closes automatically.

12 Click OK. The following dialog box opens:

You MUST WAIT for Data Synchronization Eo ll

Please Press QK when the SOL Script has completed

13 The SQL Server OSQL program starts automatically and runs the
DataSync uninstall scripts. After the scripts are complete, Notepad opens
showing the results. Close Notepad and the SQL Server OSQL program
closes automatically.

14 Click OK. The following dialog box opens:

Installation Complete. Please press il

IPC components should now be successfully uninstalled

15 Click OK. The following dialog box opens:

Please delete the install directory and shortcuts manually E'

IUser Interaction Required

16 Go to Windows Explorer and delete the install folder, and go to the
Windows desktop and delete the shortcuts.

17 Click OK.

18 The uninstall is now complete. Click Quit.
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Production Installation
Notes

Install the Production Control Center the same way the Demo Control Center
except for the following differences:

v Use a different target installation directory and the User ID associated
with your production Maximo and Navigator systems.

¥ Do not install the demo manuals into your production database.

v Configure the INI entries for Maximo Upload specifically for the
Production system.

v Synchronize asset, item, and location information between the appropriate
tables in MAXIMO to the appropriate tables in NAV using available
database tools.

If you are running multiple instances of Navigator with Maximo, you can run
only a single instance of Navigator within a single Maximo install directory. If
you want to run multiple versions or copies of Maximo with Navigator on the
same server, you must create separate install directories each containing both
Maximo and Navigator and run each server separately.

NoTe  If you have any question regarding the installation of your Production Control
Center, contact MRO Software. See “Support” on page vii.
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Mapping Image Locations

CAUTION

In Navigator, paths to images are stored in the location table. Only the path to
the images is kept in the table. The actual filename for the document is kept
in the mm2_document table.

Location Table Example

ID Server Drive Path

BA030005 NULLSERVER  D: \manuals\BA030005\
KOMA0001 NULLSERVER D: \manuals\KOMAOO0O1\
NB020003 NULLSERVER E: \docs\NB020003\

Each document in Navigator references an individual location, which is used
to assemble the full path to the document. That is, “location.drive
+location.path + mm2_document.filename”.

In the web environment, images must be retrieved from a Web server. In
addition, due to java/browser security, the image must come from the same
Web server that served up the imaging applet (the Web server that is serving
up Maximo). Because web servers require a URL for a file and the Control
Center still uses filenames, the drivemap.xml file must be used to map the
relationship.

Paths under web servers are case sensitive, while some operating systems
such as Windows are not case sensitive. This can cause problems because
many utilities and applications often ignore, alter, or misreport the actual
case of the file. The case of the directory must match exactly what is in the
location. While the directory path “\manuals\BA030005” is the same as
‘“N\manuals\ba030005” for any Windows application, they are not the same
when mapped as a URL.

There are two basic steps to configuring a Web server to serve up Navigator
images. The first step is to create contexts or aliases (different web servers use
different terminology) to the images. For the example location table shown
above, two different contexts should be created, one for each drive.

Carefully consider how much of the drive you want to make public. If the drive
contains only the images, consider mapping to the drive root. If drive has
other files that you do not want to make public, then you should map to one
level down. For example: d:\manuals (Why just one level is explained later.)
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Option 1

Option 2

(Preferable if you do not
want to map the whole
drive.)

An example configuration is shown as follows. The two options map the entire
drives to the context (using jakarta tomcat syntax):

<Context path="/ImagesD" docBase="d:\" debug="0" reloadable="false"
>

</Context>

<Context path="/ImagesE" docBase="e:\" debug="0" reloadable="false"
>

</Context>

<Context path="/ImagesD" docBase="d:\manuals" debug="0"
reloadable="false" >

</Context>

<Context path="/ImagesE" docBase="e:\docs" debug="0"
reloadable="false" >

</Context>

The next step is to configure the drivemap.xml file to provide the proper
translation between what is in the Navigator location table and what the URL
should be. Each context or alias that you create will probably need an entry in
the file. The basic structure of the file is as follows:

<?xml version="1.0" encoding="UTF-8"?>
<!DOCTYPE IPCFileLocationMappings SYSTEM "drivemap.dtd"s
<IPCFileLocationMappings>
<filemapping>
<ipcdrives</ipcdrives
<webbaseurl></webbaseurls>
<strippathroot></strippathroot>
<description></descriptions>
</filemapping>
< filemapping>

</filemapping>
</IPCFileLocationMappings>

The IPCFileLocationsMappings tag encloses the document. For each file
mapping, you need to create a filemapping block. Ipcdrive, webbaseurl,
and strippathroot are required for each one. The description is optional.
Consider the following notes:

¥ The ipedrive corresponds to the drive column in the location table.

v The webbaseurl is what the base part of the URL should be (including
the "http://" and the server name).

If you would like to have the hostname and port number configured
dynamically at runtime, substitute %host% for the host and %port% for
the port number in the URL. For example, “http://%host%:%port%/
images”. Note that the host and port number are the hostname and port
number that the application server is listening to. If you are mapping the
images through a different port, you must hard code the port.

v Strippathroot can be either “true” or “false”. If it is set to true, it removes
the first part of the directory from the path for the location before it uses
it. For example, if the path in the location table is “\manuals\BA020003\”
and strippath=true, then the actual path that will be used is just

B-2
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Example 1
(for Option 1)

‘“NBA020003\”. (Note that this setting only strips a single directory from
the path, which is why you should map your manual directory only one

level down.)

Description can be anything. See the example files at the end of this

section for the previous context options.

The drivemap.xml file is read only once when Navigator starts, which is at the

first attempt to open a Navigator page (not a base Maximo page). When it

starts, it parses the drivemap file and verifies that all drives in the location
table have an entry in the drivemap table. If a drive is not mapped, an error is

displayed in the Maximo java console window.

There is a setting in the ipcconfig.properties files called “display_locations”.
When set to “true” it displays what the URL will be for all of the locations that
are mapped. This can be useful for debugging if the imager viewer cannot find

the image.

See the next page for examples. (The examples assume that the name of the

Maximo server is maxserverl, running on port 80):

<?xml version="1.0" encoding="UTF-8"?>

<!DOCTYPE IPCFileLocationMappings SYSTEM "drivemap.dtd"s>
<IPCFileLocationMappings>

<filemapping>

<ipecdrives>d:</ipcdrives
<webbaseurls>http://maxserverl/ImagesD/</webbaseurl>
<strippathroot>false</strippathroots>

<description>Drive Mapping For the D drive</descriptions>
</filemapping>

<filemapping>

<ipecdrivese:</ipcdrives
<webbaseurls>http://maxserverl/ImagesE/</webbaseurl>
<strippathroot>false</strippathroot>

<description>Drive Mapping For the E drive</descriptions>
</filemapping>

</IPCFileloocationMappingss>

The three example locations would map to
"http://maxserverl/ImagesD/manuals/BA030005/"

"http://maxserverl/ImagesD/manuals/KOMA0O001/"
"http://maxserverl/ImagesE/docs/NB020003/"
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Example 2 <?xml version="1.0" encoding="UTF-8"?>

«)pﬁonZ) <!DOCTYPE IPCFileLocationMappings SYSTEM "drivemap.dtd"s>
<IPCFileLocationMappings>
<filemapping>
<ipecdrives>d:</ipcdrives
<webbaseurls>http://maxserverl/ImagesD/</webbaseurl>
<strippathroot>true</strippathroot>
<description>Drive Mapping For the D drive</descriptions>
</filemapping>
<filemapping>
<ipecdrivese:</ipcdrives
<webbaseurls>http://maxserverl/ImagesE/</webbaseurl>
<strippathroot>true</strippathroot>
<description>Drive Mapping For the E drive</descriptions>
</filemapping>
</IPCFileloocationMappingss>

The three example locations would map to
"http://maxserverl/ImagesD/BA030005/"
"http://maxserverl/ImagesD/KOMAOOOL/"

"http://maxserverl/ImagesE/NB020003/"

NOTE Both options are valid ways to map locations. You can determine your
preferred method of mapping images.
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Installing on UNIX Systems

Installing Navigator on UNIX operating systems is similar to installing on
Microsoft Windows systems. The key difference is that you cannot use
Navigator as the image server.

Therefore, during “Installing Navigator Application Server Components” on
page 2-17, set the “use_local_path” setting for the ipcconfig.properties file
to equal false (use_local_path=false). You must then configure a Web server to
serve the images. After that, you must edit the drivemap.xml file to properly
map the images from the Windows drive letter to the Web server’s URL. (See
“Mapping Image Locations” on page B-1.)

Another consideration is directory sharing between the UNIX server and the
PC(s) running the Control Center applications. Because the Control Center
applications run under Windows and use Windows filenames, it is necessary
to share the image directories on the UNIX server with the Windows PC(s)
using a SMB service (such as SAMBA) or NFS (and use a PCNFS client on the
Windows machines). Proper setup of this environment can make working with
the Navigator images/manuals much simpler.

Here is a sample setup:

1 Decide on a directory for the images on the UNIX Server. For example, /
usr/local/ipc/manuals

2 Create an alias (or context) on the Web server that points to /usr/local/
ipc/
(Note that it stops a level higher.) Call this alias:
/ipcmanuals/

3 Create a file export (in NFS or SAMBA) to export the /usr/local/ipc/
directory.

4 Map that export to a drive letter on the PC(s). Make sure that it is the

same drive letter for all PCs. For example, if the drive letter is “i”, the
directory should be. i:\manuals on all PCs.
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CAUTION

NOTE

5 Edit the drivemap.xml file to create the cross-mapping, for example:

<IPCFileLocationMappings>

<filemapping>

<ipcdrivesi:</ipcdrives
<webbaseurls>http://myserver/ipcmanuals/</webbaseurls>
<strippathroot>false</strippathroot>
<description>Primary Image Location</descriptions>
</filemapping>

</IPCFileLocationMappings>

When you add a new manual (for example, “AA000001”) on a PC, it is added
under the i:\manuals directory so all of the images for the manual are in this
directory: i:\manuals\AA000001

The Web server serves up the images as the URL http:/myserver/
ipcmanuals/AA000001/...

The Navigator application server uses the drivemap.xml file to translate
i:\manuals\AA000001 to http:/myserver/ipcmanuals/AA000001

UNIX file systems and web servers are case sensitive. Windows, while it can
maintain case-sensitivity, is usually case-insensitive with respect to file and
directory usage.

Many utilities and even parts of Windows itself may alter or mis-report the
case of the file or directory. (Windows Explorer often does this.) While the
Control Center applications maintain the proper case, other utilities may not.
If you experience problems with some images not displaying, double-check the
case that is in the database (location and mm2_document tables) with what
Web server is actually serving.

A helpful tool is to temporarily set the “display_locations” setting in the
ipcconfig.properties file to equal “true”. When Navigator is restarted,
Navigator displays all of the file locations that it finds in the database and
what their Web server mapping should be.

On some UNIX systems you may have to add the option
“.Djava.rmi.server.hostname=<server hostname>" to the application server’s
java startup line. Otherwise you may have trouble connecting to Maximo from
the Maximo Upload application.

C-2
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Customizing Notes

This appendix provides a table and procedure for assisting you customize
Maximo for the Navigator application.

Identifying Custom Controls

Navigator uses a number of custom controls to drive the applet on the
Document window. These controls all start with “ipc” as the prefix. Some of
the controls perform a very specific purpose and should not be edited in any
way. Others can be modified to customize the display and functionality of
Navigator. Because the applet itself obscures most of the controls in the
Application Designer, you should export Navigator as an application in the
designer, make any edits, and re-import the application back into the system.
This section is a list of the Navigator controls and their editable properties.

CAUTION Some controls may have properties that are not described. Properties that are
not described must not be edited.
Control Description
ipcdocbomframe Provides the outer frame for the Document window. Do not edit.
ipcbompanel Controls the BOM panel in the applet. Do not edit.
ipcbomattr Provides each attribute on the Bill of Material (BOM). You can add/delete/

modify these to customize the BOM. (Note: The datasrc for ipcbomattr is the
ipcbom database object.)

v label — Label to use as the column heading. The dataattribute's title is
used by default if the label is blank.

v dataattribute — Attribute to reference (required).

v type — Indicates column is a special column. Valid option is “hslabel”.
(Note: There must always be exactly one label column.)

v linkattribute — Attribute to use for a link type row. If the row type is a
goto type row (references a document, asset, or location), the linkattribute
is used. Otherwise, the dataattribute is used.

v allgotoshow — Flag for whether the column should be displayed if the
page contains nothing but goto hotspots.

m  If not included, the column always displays.

m If set to true, the column only displays if all of the hotspots are of type
goto.

m If set to false, the column only displays if all of the hotspots are not of
type goto.
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Identifying Custom Controls

Control Description
ipcannotcoord Provides the hotspot locations to the applet. Do not edit.
ipcimageapplet Controls the actual applet itself.

v usesignedapplet — Set to frue if you want to use the signed version of
the imaging applet; set to false to use the unsigned version. Using the
unsigned version requires the user to grant the plugin permission to print
every session.

v classid — Classid used by the java plugin.
v codebase — Codebase used by the java plugin.

v type — Type parameter used by the java plugin.

ipcactions Controls the options that are available when there are asset or location
hotspots on the image. You may add/delete/modify these as necessary, and
you may have to edit some of the options if you are running custom
applications.

ipcassetlocoption Provides an individual option to display.

v type — Indicates whether this option should be shown when Navigator is
running as a standalone application (type="app”) or when returning
assets or locations when application linking (type="return”). Do not add
any options that create new records or leave Navigator when using
type="return”.

v mxevent — Event used to handle the action. Default Navigator provides
the following actions:

m  clickgoto — Handles most standard functionality, such as showing
manuals for an asset or location, jumping to other documents, etc.

m gotoappl — Handles switching to an application if an asset or
location is clicked.

m createwo — Creates a workorder and switches to the specified
workorder application

m createsr — Creates a Service Request and switches to the
application.

m createincident — Creates an Incident and switches to the
application.

m createproblem — Creates a Problem and switches to the application.
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Control

Description

ipcassetlocoption
(continued)

ipcextrahsinfo

ipcextrahsline

ipcbomoption

v

v

label — Label to display for the function

gotoapp — Application to switch to after the function is completed. For
the gotoappl event only, you must specify two applications (the asset
application and the location application) separated by a comma. For
example: asset,location

default — Set to true if this should be the default action. There should be
only one default option for all of the “app” type options and one for all of
the “return” type options.

Handles the fetching of extra information on an asset or location hotspot
(when the user right-clicks on the hotspot).

v

v

mboname — The mbo to handle the lookup.

maxchars — The maximum number of characters to send back.

Provides a single line of information to be sent back.

v

v

v

dataattribute — The primary attribute to display.

descdataattribute — The secondary attribute to display (usually used
to display descriptions).

gettitle — Set to true if you want the title for the attribute to be
displayed.

label — You can override the title by setting the label property.

Provides options that are accessible when right-clicking the BOM Panel.

v

v

mxevent — Event used to handle the action.

label — Label to use as the column heading.

Maximo 6, 07/2006

D-3



Customizing for Cloned Applications and Industry Solutions

Customizing for Cloned Applications and Industry

Solutions
To customize for cloned applications and industry solutions, complete the
following steps:
1 Go to the Application Designer application.
2 Select Navigator as your current editing application.
3 On the toolbar, click Edit Dialogs.
A dialog box opens showing the different dialogs for Navigator.
4 Select the “showselparts” dialog box.
The Show Selected Parts dialog box opens.
5 On the toolbar, click Create Work Order and then click Control
Properties
A dialog box opens showing the properties for the button
6 Change the Value property to be the application ID that you want to go to
after the work order is created.
7 Close the dialog boxes and save the application.
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Audience

About This Guide

This guide lists the hardware and software requirements to install Maximo
Project Manager and describes how to install the software.

This guide does not contain information on how to install other applications
necessary to run Maximo Project Manager, such as Maximo Release 6, or
Microsoft® Project 2003. For details on installation procedures for other
applications, refer to the documentation that accompanies those products.

The Maximo Project Manager Installation Guide is intended for planners,
forecasters, and other managers who want to use Microsoft Project to work
with business data from the MAXIMO database.

Related Documentation

Support

Your documentation set includes this guide and the Maximo Project Manager
User’s Guide which provides information on how to use the application.

Maximo Project Manager also contains help that provides detailed
instructions on how to use the application. Use the Maximo Project Manager
User’s Guide and the online help to assist you in mastering the use of this
application. For information on Maximo’s Work Order Tracking and
Preventive Maintenance applications, see the Maximo User’s Guide.

MRO Software, Inc. customers with an active and valid Annual Customer
Support Plan (ACSP) agreement can obtain technical information, including
product updates, on the MRO Software Support Online Web site at
http://support.mro.com.

Support Online includes technical information on MRO Software products,
software downloads and documentation updates. Each product release has a
specific Version page that includes specific information on that version,
including the latest update and documentation availability.
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Overview

Installing Maximo Project
Manager

Maximo Project Manager integrates Maximo with Microsoft Project 2003,
enabling you to use Microsoft Project scheduling data with your Maximo work
order and preventive maintenance data.

The following information describes the software and hardware requirements
to successfully install Maximo Project Manager.

Hardware Configurations

Disk Space

Recommended hardware configurations for Maximo Project Manager are the
same as those for the Maximo Release 6 client work station. Refer to the
Maximo Installation Guide, Release 6 for details.

Maximo Project Manager Release 6 requires approximately 120 MB of disk
space.

Software Configurations

Platforms

NOTE

Maximo Project Manager Release 6 is designed to run on the following
platforms:

Application Server Platforms Client Desktop Platforms

¥ Microsoft Windows 2000 Professional ¥ Microsoft Windows 2000
¥ Microsoft Server 2003 v *Microsoft Windows XP

* If you are running Microsoft Windows XP on your client desktop with a BEA
Weblogic application server, you will need to apply a BEA Weblogic patch on
your Maximo application server in order to run Maximo. For instructions, see
the max_project_readme.txt file, located at the root level of your CD-ROM
directory.
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Other Requirements

Other Requirements

NOTE

Before installing Maximo Project Manager Release 6, you must have already
installed the following applications:

v Maximo Release 6

v Maximo 6.0 Patch 03 or higher

¥ The Maximo Application Server (a component of Maximo Release 6)
¥ Microsoft Project 2003 (client desktop only)

For recommendations for optimizing Maximo Project Manager’s performance
and details about customizing the MaximoProject.ini file, see the Maximo
Project Manager User’s Guide.

For configuration and other information about Microsoft Project, refer to the
Microsoft Project documentation.

For specific software requirements for running Maximo Release 6 and the
Maximo Application Server, refer to your Maximo Installation Guide, Release
6.

Installation of Maximo Project Manager Release 6

Program Folder

Before You Begin

The installation program creates one new folder for the client desktop.

Default Client Folder Default Server Folder

C:\MaxProjectClient C:\<maximo home directory>

Example: C:\maximo

v Verify that the Maximo application-specific business components, which
are included with Maximo Release 6, are installed. If they are not, you
must install them before installing Maximo Project Manager. The
installation program is on the Maximo Release 6 Application CD. Follow
the instructions in the Maximo Installation Guide, Release 6 or the
Installation/Upgrade Guide, which are on the Release 6 On-line
Documentation CD.

v Before installing Maximo Project Manager, you must have access to, and
know the name and/or IP address of, the machine where the Maximo
Application Server resides.

¥ You must know the name of your Maximo application server.

¥ You must know if your Maximo application server uses a non-standard
mxe.registry.port entry (not 1099) in the maximo.properties file.
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Installing Maximo Project Manager

Installing Maximo Project Manager

Exit all other Windows programs before installing Maximo Project Manager.
You may leave Windows Explorer open.

There are three parts to the installation of Maximo Project Manager:
v Application Server setup (WebLogic only)
¥ Maximo Project Manager server installation

¥ Maximo Project Manager client installation

If you are installing on WebSphere, skip to “Maximo Project Manager Server
Installation” on page 6.

Application Server Setup (WebLogic Users Only)

This section applies to BEA WebLogic users only. If you are using WebSphere,
skip to “Maximo Project Manager Server Installation” on page 6.

1 Start WebLogic if it isn’t already running.

2 Log in to the BEA WebLogic console.

3 In the console, click Servers, then select your Maximo server. Click the
Protocols tab, and then the JCOM subtab. Select the Enable COM check
box, and click Apply.

-2} webLogic Server Console - Microsoft Internet Explorer =181 |
File Edit Wiew Favorites Tools  Help ﬁ
Back - = - (@[3 & Qoearch GhFavoites Prede BB S = 2 K
#ddress |@ http:Jfkor2: 7001 /cansolefactions/mbean/MBeanFramesetAction?bodyFrameld=vwl_cansole_frame_1 125415534484 8isNew=F alseBframald=w|_console_frame_1 12541 8534485 j @G | Lirks

@ Console .
= @ mydomain mydomain> Servers> MAXIMOSERVER
B 3 Servers You 3 ad in
1 | ou ¢ ed in
@ MAXIMOSERVER
Sl clusters Configuration | HEmGE0ES] L Manitating | Control | Deployments | Services | Notes
L machines
1 Deployments Gereral [ HTTR [| jCOM || IOP || Channels
i semices
3 Security This page allows you to define the Java to COM (JCOM) protocal settings for this server. jCOM enables you to use COM
0 Domain Log Filtars (Component Object Model) objects from applications written in Java.
BaTasks & @ Enable COM
Specifies whether COM support is enabled on the regular (non-S5L) port. (The remaining fields on this page
are relevant only if you check this box.)
M NT Authentication Host: I
The address of the primary domain contraller this server uses for authenticating clients. (f not specified, COM
clients will not be authenticated )
& T~ Enable Native Mode
Specifies whether this server should use native DLLs to allow Java objects to interact with COM objects.
(Supported on Windows only.)
A I Enable Memory Logging
Specifies whether this server should log memory usage
M Prefetch Enumeration =
Specifies whether this server should prefetch the next element in a jawa. lang. Enumeration (that had
been improperly converted from a COM VariantEnumeration type) so the correct value is returned when
the hasMoreE lewents () method is called
& I Apartment Threaded
Snecifies whether this server should initialize COM in native mode. By default. iCOM initializes COM using the =l

&) Applet navapplet started [ BB ocal intranet

i#start H o @& 5 % |J B select CAWINNTisyst... [ EwebLogic Server €. lCDacuments and Set...| Gllanagtzz | (2 N%-=ED L@ r2em
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Installation of Maximo Project Manager Release 6

4 In the left pane of the window, Select Services > JCOM.

5 Type: psdi.* in the COM Class field, and click Define Security Policy.

A WebLogic Server Console - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

Back - = - (@[] & Qoeach Ghravoiees Preds BB S = 2 KD

Address |@ http:fftmz:mn1fmnsuleﬂamnnsfmheanJMBeanFramasemct\nn?hndyFrameId=wl,mnsnlejrame,1125419392531susNew=False&Framam=w\,mnsnlejrame,1125419392532j Pt |Lwnks &)

@ Console
a o mydomain
B3 semers
@ MAIMOSERVER
DA clusters
CA machines
=] Deployments
B 3 senices JCOM enables Microsoft COM clients (for example, an Excel client) to call methods on WeblLogic Serer Java classes. This
Cajcom page allows you to define the general configuration of the JCOM service. Click the Define Policy button to define access for
S Jpee this COM clags via a secutity policy
Dams
= Messaging Bridge
Sl
@ Jta The full package name of the WeblLogic Server Java class to which you want the COM client to have access.
Ol smmp
Ciwre
CIWLEC (deprecated)
ot
CAvirtual Hosts
3 Mail
CIFileT3
= Security
I Domain Log Filters

mydomain> JCOM Security Configuration

Connected to © tor2 Vou are

COM Class: psdi*

Define Security Policy . I

O Tasks
[&] Applet navapplet started [ [ BBt
i#start H e s % |J £&7WebLogic Server Cons... §ellSnagtt/az | B cwmmTsystemaziemd... (VIS N%EIT Sl 1234mm
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Installing Maximo Project Manager

6 Select Caller is a member of the group from the Policy Condition list.
Click Add.

£} weblLogic Server Console - Microsoft Internet Explorer =181 |
File Edit Wiew Favorites Tools  Help |

Back - = - (@[3 @ | Boearch GhFavoites Prede BB S = 2 K

Address [{€)] hitps//kor2: 7001 fconsole actions/mbrean/MBeanFrameset Action?bady Frameld=n|_console_frame_t 125419392531 8isew= alsebframeld=n|_ronsole_frame_112541930253.7 | @60 |unks 2

Plan TR
a & fﬂ?,';si:m Define Security Policy > psdi.® hea
B A seners Wou are logged in dmin | Logout
@ MAIMOSERVER —— S

DA clusters

Ol machines Use the Policy Condition box to select a condition that must be met for the security policy to be created. Click Add to provide
A Deployments the specifics for the Policy Statement and if necessary, reorder the policy statements using the Move Up/Move Down buttons,
2 ¥ senices You can also edit or remove policy statements by clicking the individual Policy Statement and then the Edit... or Remove

buttons. Be sure to click Apply when you are finished

Policy Condition:

1 Messaging Bridge

L € add
. JTA Calleris granted the role

3 shmP Hours of access are between

CawTe Server is in Development Mode

CIWLEC (deprecated)

Clolt

L virtual Hosts Policy Statement:

3 Mail I
aye U
CIFileT3 .
0 security [vlove Down
L Domain Log Filters
[ Tasks Ghange

Rernove

Inherited Policy Statement:

=l
[ Applet navapplet started [ |BE cocal intranet
#start ‘ 8 2% |J & WebLogic Server Cons...  llnagitjaz | B cwmmTsystemaziemd... [VE N*=RID &ulEl] 1z3sem
The Groups dialog box opens.
7 In the Enter Group Name field, type: everyone (case-sensitive, all
lowercase). Click Add.
-3 WebLogic Server Console - Microsoft Internet Explorer =1=1 x|

File Edit Wiew Favorites Tools Help |

GBack - = - ([0 & Qoearch Garavoites Preds B |- S = H

Address [&] htp:/ftor2: 7001 fcansolefactions/mbean/MBeanFramesetiction?bodyFrameld=nl_cansole_frame_1 125419392531 &isNew=F alsetiframeld=n|_console_frame_1125419392532 % | (6o |L\nks =

@ Console . A ;s
2@ mydomaln Define Security Policy > psdi.
&l ES:NA:.LZIMOSEHVER Connected to: 102 7001 | | Logout
DA clusters
O Machines Use the Policy Condition box to select a condition that must be met for the security policy to be created. Click Add to provide
£ Deployments (UEE 55 Croups - Microsoft Internet Explorer E _ |5 x| using the Move Up/Mave Down buttons
B Services ol e hent and then the Edit... or Remove
Djcom buttor| Type one name at a time and click Add

DJpec
Caums

£ Messaging Bridge Enter Group Name : | Add
CsmL Add
@ A
23 snmp Bt
CawTe Calleris a member of the group Iave Up
CAWLEC (deprecated) everyone

= flave o
(3 virtual Hosts Change
£ Mail Ilove U
CIFileTa Renmnye

3 security il iz Do

A Domain Log Filters
O Tasks Change
Eulje

B Local intranet | e |

€] bare [ [

Inherited Policy Statement:

|
a Applet navapplet started ’_,_’_ (of Local inkranet
Mstort| | ) & (2 % || Eweblogic server cons...| Felsnagtiizz | B ctwiNTisystema2ic...| [ & Groups - Microsoft . |VE & N4ABIED &onflEl  12:30 7w
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8 Click OK to close the dialog box, then scroll down and click Apply in the
lower-right corner of the screen.

9 Logout of the BEA console.

10 Shutdown and restart your Maximo application server. You must restart
your server for the changes to take effect.

Maximo Project Manager Server Installation

You will now install the portion of Maximo Project Manager that resides on
the machine where Maximo is installed.

1 Insert the Maximo Project Manager CD into the CD-ROM drive.

2 Click Start and select Run.

3 Type: d:\maxproject.exe (where d is your CD-ROM drive) and select OK
or press Enter.

or,

Using Windows Explorer, open your CD-ROM drive folder and double-click
maxproject.exe.

The installation program displays a series of screens and dialog boxes.
Follow the instructions on the screen.

4 In the opening panel, select the language you wish to install from the drop-
down menu. Click OK.

=10].x

IEninSh > I
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Installing Maximo Project Manager

5 Select the Maximo Server option and click Install.

VI Maximo Project for Enterprise Suite

6 The Introduction screen displays. Click Next.

I Maximo Project For Enterprise Suite

Maximo 6, 07/2006 7



Installation of Maximo Project Manager Release 6

7 In the Application Server Type dialog box, select the option for the
application server type you are using. Click Next.

VD Maximo Project for Enterprise Suite

8 In the Choose Install Folder dialog box, specify the location where the
Maximo Project Manager server files will be installed. Click Next.

VI Maximo Project for Enterprise Suite

_Restare Defaut Folder | _Choose.. |
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Installing Maximo Project Manager

9 In the Pre-Installation Summary dialog box, click Install.

W Maximo Project For Enterprise Suite

10 Once the install is complete, click Done.

VI Maximo Project for Enterprise Suite

Maximo 6, 07/2006 9
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NOTE

11

Update your database by running updatedb.bat from the
<maximo>\tools\maximo directory.

If your base language is not English, use the -n option when you run
updatedb.bat. For example, if your base language is Italian, use
updatedb -nit.

12

13

14

15

**If English is your base language, skip this step and proceed to
step 13.

Otherwise, run the importlang.bat file for your base language. For
information on running importlang.bat, see “Running the importlang.bat

Utility” in Appendix A.

**Linux users only: If you are not running Maximo on Linux, skip
this step and proceed to step 14.

To run Maximo Project Manager while connecting to a Maximo instance
installed on Linux, modify the hosts file on your Linux server.

To modify the hosts file:
a Open the hosts file from the following directory: /etc/hosts

b Modify the hosts file so that the hostsname and the IP address are no
longer on the same line.

Example:
Original host entry:

# Do not remove the following line, or various programs
# that require network functionality will fail.
127.0.0.1 LINSRV1 localhost. localdomain localhost

New host entry:

# Do not remove the following line, or various programs
# that require network functionality will fail.
127.0.0.1 localhost.localdomain localhost

172.22.12.54 LINSRV1 (IP and Name of the Linux server)

Rebuild and deploy the Maximo .EAR files. For more information, see the
Maximo Installation Guide, Release 6.

Shutdown and restart your Maximo application server. You must restart
your server for the changes to take effect.

10
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Installing Maximo Project Manager

Maximo Project Manager Client Installation

You will now install the client portion of Maximo Project Manager. Verify that
Microsoft Project 2003 is installed on the client desktop.

1

2

=10l x|

Start the Maximo server if it is not already running.

Insert the Maximo Project Manager CD into the CD-ROM drive.

Click Start and select Run.

Type: d:\maxproject.exe (where d is your CD-ROM drive) and select OK
or press Enter.

or,

Using Windows Explorer, open your CD-ROM drive folder and double-click
maxproject.exe.

The installation program displays a series of screens and dialog boxes.
Follow the instructions on the screen.

In the opening panel, select the language you wish to install from the drop-
down menu. Click OK.

IEninsh > I

Maximo 6, 07/2006
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Installation of Maximo Project Manager Release 6

6 In the Get Installation Type dialog box, select the Client option. Click
Install.

WD Maximo Project for Enterprise Suite ; - |EI|5|
Get Installation Type

Select the installation type below. Please refer to your installation guide
to ensure thatwau install in the proper order.

" Client

..... " Maximo Server

Installamawhere by Zero G

Cancel | Frevious | | Install

7 The Introduction screen displays. Click Next.

¥ Maximo Project for Enterprise Suite - |E||i|
Introduction

InstallAmmwhere will guide you through the installation of Maximo Project
for Enterprise Suite.

[tiz strongly recommended that you quit all programs before cantinuing
with this installation.

Click the 'Mext' button to proceed to the next screen. Ifyou want to change
samething on a previous screen, click the 'Previous' huttan.

ou may cancel this installation at any time by clicking the 'Cancel’ buttan.

O TR R S T

InstallAmawhere by fera G

Cancel | Frevious Nem
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Installing Maximo Project Manager

8 In the Choose Install Folder dialog box, specify a location and click Next.

W Maximo Project for Enterprise Suite - |EI|5|
Choose Install Folder

Where Would You Like to Install?

CiMaxProjectClient

Restore Default Folder | Choose...

T A T 17

Installamawhere by Zero G

Cancel | Previous Next

9 In the Get Maximo Project Information dialog box, enter the Maximo user
name and password for the user who will be using Maximo Project
Manager. Enter the Server RMI Port Number if your Maximo
application server uses a non-standard mxe.registry.port entry (not 1099)
in the maximo.properties file. Click Next.

2 Maximo Project for Enterprise Suite - |EI|5|

Get Maximo Project Information

Enter the Maximao Lisername and Password below. This Username and
Fassword must existin Maximo and will be used to login to Maximo
Project. The Server BMI Port number shauld be entered if a
non-standard entrywas added in the mixe registry.port value in
maximao.properies. [fthe mxe.registry.part value in maximo.propedies
was not edited, this value can be left hlank.

Maximo Project Username: |<vnur maximao username=

T 1 T _ . "
= Maximo Project Password: Iﬂfnur maximo passwords

Server RMI Port Humber: I

InstallAmywhere by Zero G

Cancel | Previous [ et
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10 In the Get Maximo Server Name dialog box, enter your Maximo server
name. Click Next.

A Maximo Project for Enterprise Suite : - |I:I|i|
Get Maximo Server Name

Enter the Maximo Server name below. The value entered here should
match the value entered during the Maximao installation.

MOTE: These values are case-sensitive.

Maximo Server Name: |hixServer

T T T P 7 o0

InstallAnywhere by Zero G

Cancel | Previnusl Nex‘t

11 In the Get Application Server Information dialog box, enter the Server
Name/IP address and the port number of your application server. Click
Next.

W@ Maximo Project for Enterprise Suite - |EI|5|
Get Application Server Information

Enter the Server Mame/lP address and the Port number of your
Anplication Server.

Application Server NamedP Address: |=¢app semver name/ IP address=

T R ST 1T “_-"  Application Server Port Humber: |<app semver part numbers|

InstallAnywhere by Zero G

Cancel | Previous [ et
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Installing Maximo Project Manager

12 In the Pre-Installation Summary dialog box, click Install.

A Maximo Project for Enterprise Suite

_ =100 xI
Pre-Installation Summary

Please Review the Following Before Continuing:

Product Mame:

Maximo Project for Enterprise Suite
Install Folder:

COaxProjectClient

Disk Space Information {for Installation Target):
Required:

87,784,557 hytes
Available:;

3,357 924 864 bytes

InstallAnywhere by Zero G

I}
Cancel | Previous |
CAUTION If you get a message asking if you wish to overwrite an existing file with an
older file, keep the newer file.
13 When you receive a message that indicates that the MXMSProject.dll has
been successfully installed, click OK.
Reg5vr32

@ DlIRegisterserver in C:\MaxProjectClientiMxMsProject . dll succeeded.

Maximo 6, 07/2006
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Installation of Maximo Project Manager Release 6

14 Once the install is complete, click Done.

Depending on your operating system, you may be prompted to restart.

P Maximo Project for Enterprise Suite : - |EI|§|

Install Complete

Congratulations! Maximao Project for Enterprize Suite has heen
successfully installed to:

CiMaxProjectClient

Fress "Done" to quit the installer.

You need to restart the system to complete the installation.

¥ wes restart my system

O T T JO00C

- Mo, Dl restart my system myself

InstallaAnywhere by Lero G

Zancel | Previous | ¢ Done

15 Start the Maximo server if it is not already running.

16 In Maximo’s Work Order application, create a query that will return a
work order.

17 Open Microsoft Project.
The Maximo Project dialog box opens.
18 Click Load Maximo Work Order.
19 Enter the user name and password for your Maximo server.
20 Select the query you created in Maximo, then click Launch.

The work order is loaded into Microsoft Project.

16 Maximo 6, 07/2006



Multi-Language Setup

If you are installing Maximo Project Manager in an environment where you
have multiple languages enabled for Maximo, you will need to run the
importlang.bat utility for Maximo Project Manager, the same way you did for
Maximo. You will need to run the utility once for each additional language
(besides your base language) that you have enabled.

About the importlang.bat Utility

NOTE

Importlang.bat populates the corresponding multi language table of the
MAXIMO database with data from the .XML file. The usage of the
importlang.bat batch file is as follows:

-infile <path and filename of projectlang<langcode>._.xml file>
-propfile <path to maximo.properties file>
-1 <language code>

Example

The most common usage of the importlang.bat utility for Maximo Project
Manager is as follows:

importlang.bat -infile
C:\maximo\tools\maximo\<langcode>\project\
projectlang<langcode>.xml -1 FR

Your language code will differ, depending on what language you are
importing. For example, FR means French.

Running the importlang.bat Utility

For each secondary language that you are enabling, you will need to do the
following:

1 Install the Maximo Server portion of the installation program on your
Maximo application server.

2 Run the importlang.bat file included in the installation program for that
language.

Maximo 6, 07/2006



Running the importlang.bat Utility

CAUTION

Example

In your Maximo environment, you have English established as your base
language, but also have users that access Maximo in French and Chinese.

You install Maximo Project Manager in English (both the server and client
portions). You then insert the French Maximo Project Manager CD, install
only the server portion, and run the importlang.bat file for French. Then, you
insert the Chinese Maximo Project Manager Installation CD, install only the
server portion, and run the importlang.bat file for Chinese.

When you re-install the server portion of Maximo Project Manager, your
projectlang<langcode>.xml file will be overwritten with the version on the CD.
If you have made any customizations to the projectlang<langcode>.xml file
that you do not want erased, select No when the installation program asks
you if you want to overwrite the existing file.

A-2

Maximo 6, 07/2006



Maximo 6, 07/2006






maximo

Installation Guide
August 2006

Maximo
Release 6.1

Microsoft Windows | BEA WebLogic

mro software

make it 217 count



This document and its publication do not constitute or create a contract. MRO Software, Inc. makes no warranties, express or
implied, as to the accuracy or completeness of this document or with respect to the related software.

© 2005 MRO Software, Inc. All rights reserved. This document contains confidential and trade secret information of MRO Software,
Inc. Use, transfer, disclosure, or copying without MRO Software, Inc.'s express written permission is strictly forbidden.

Patents: United States Patent Nos. 6,324,522 B2, 6,519,588 B1, and Aust. Pat. No. 758001. Multiple foreign patents pending.

U.S. Restricted Rights: If Customer is a government agency, Customer acknowledges and agrees that the Licensed Software is
provided with RESTRICTED RIGHTS. Subparagraph (c)(1)(@i1) of The Rights in Technical Data and Computer Software clause at
252.227-7013 of the Department of Defense FAR Supplement and FAR clause 52.227-19 entitled Commercial Computer Software
Restricted Rights, apply and use, duplication, or disclosure by the Government is subject to restrictions as set forth in this
Agreement. The aforementioned restrictions shall prevail over any similar "Rights" provisions under the laws of any country.
Contractor/Manufacturer: MRO Software, Inc., 100 Crosby Drive, Bedford, MA 01730.

Trademarks: Maximo® is a registered trademark of MRO Software, Inc. The following table contains a list of MRO Software's
trademarks and service marks:

Maximo® Enterprise Maximo® SLA Manager Maximo® OCS

Maximo® Enterprise/SP Maximo® Navigator Maximo® Mobile Suite

Maximo® Enterprise IT Maximo® Project Manager Maximo® Mobile Auditor

Maximo® Asset Center Maximo® Calibration Maximo® Mobile Inventory Manager
Maximo® Service Center Maximo® Enterprise Adapter Maximo® Mobile Work Manager
Maximo® Discovery Maximo® Fusion Maximo® Mobile Calibration
Maximo® Enterprise IT/SP

IBM® and WebSphere® are registered trademarks of IBM Corporation. WebLogic® is a registered trademark of BEA Systems, Inc.
Broadvision® and related marks are registered trademarks or trademarks of Broadvision, Inc. webMethods® is a registered
trademark of webMethods, Inc. Snowbound™ and RasterMaster™ are trademarks of Snowbound Software Corporation. Syclo® and
Agentry® are registered trademarks of Syclo, LLC.

Other products and brand names are trademarks or registered trademarks of their respective companies.

Third-Party Technology: Certain MRO Software, Inc. products contain technology provided under license from third parties, as
noted in the following table:

MRO Software Products Third-Party Information

Maximo Portions © 1995-2004 Actuate Corporation. Portions © 2003 BEA Systems, Inc. BEA
WebLogic® Server™ provided by BEA Systems, Inc. Portions © 1996-2004 IBM
Corporation. IBM® WebSphere® provided by IBM Corporation. Portions © 1996-2005,
i-net software GmbH.

All Products Portions © 1996-2003 Visual Mining, Inc. Visual Mining™ NetCharts Server™
provided by Visual Mining, Inc.

Maximo® Discovery ©1988-2004 Centennial Software Limited. MSDE © Microsoft Corporation.

Maximo Navigator Portions © 1993-2002 Snowbound Software Corporation. RasterMaster™ Raster

imaging technology provided by Snowbound Software Corporation. Portions © 1989-
1998 Cimmetry Systems, Inc.

Maximo Mobile Suite Portions © 2002-2003 Syclo LLC.

Open Source: Maximo contains computer software obtained from the public domain, known as "Open Source." A complete listing of
all Open Source contained in Maximo may be viewed at http://www.mro.com/support/opensource, ownership of which is attributed
as follows: Portions © 2005, International Business Machines Corporation and others. Portions © 2002, Steve Souza
(admin@jamonapi.com). Portions © 2000 by Jef Poskanzer (jef@acme.com). Portions © 2000-2004 Jason Hunter & Brett
McLaughlin. Portions © 2004-2005, The Apache Software Foundation (http://www.apache.org/). All Rights Reserved.



Contents

About This GUIde . ..o oottt it ittt ittt eeeettoenensosoessenssssessensssoesannssss v
Why Read This Guide?. . . .. .. .. e e v
Who Should Read This Guide? . ... ...t e e e et e e e A
How to Use This GUIe . . ... ..ottt e et et e e e e e e e e v
Notation CONVENTIONS. . . . .t vttt ettt et e e ettt ettt et e et e e e v
Chapter Contents . . . ...ttt e e e e e e e vi
Related Documentation . . . ... ... e e vii
U DOTt .« o oottt vii

Chapter 1: Introducing Maximo Release 6 .. .........oiiiiiiiiiiininieieeeeeeeeeeeaaaanns 1-1
Overview of Installation. . . ... ... .. e e e e e e 1-1
Internet Connectivity. . .. ..ot e 1-2
OVerview Of ComCePtS . . o o vttt ettt e e e e e e e e 1-2
How Does Maximo Run in an Application Server?. . . ... ... ... i 1-3
Single Maximo Application Deployed in a Single Application Server. . .......................... 1-4
Maximo COMPONENTS . . oottt t ettt e et e e e e e e e e 1-5

ApPpPlication Server . . ... ... e 1-5
ACTUALE SO Ve . . o oot e e 1-5
Database Server. . . ... e 1-5
Typical Maximo Configuration Diagram . ............ ..ttt 1-6
Hardware and Software Considerations. . ... ..... ...ttt et et e 1-6
Third-Party Product Updates . . .. ... e e e e e 1-8
Java Virtual Machine (JVIM). . .. ... e e e 1-8

Chapter 2: Installing BEAWebLogiC . ... .ottt ittt ittt trennnnsesonnnnns 2-1
Installing BEA WebLogic 8.1.4.0. . . ...t e e 2-1
Configuring the Maximo Application Server . .. ... ... ...ttt ittt 2-6
Installing the License Update Program .. ... ... ... .. . . . . . . . e, 2-14
Post Installation tasks . . ... ...t 2-17

Edit the commEnv File (Oracle Only) . ........ ..t e e 2-17
Increasing the Java Heap Parameters. .. ... ... ... . . . . . . .. 2-18
Verify Settings by Running startWebLogic.emd .. ....... ... .. ... ... . . . . . ... . . .. 2-19
Starting the Server Without Being Prompted for Username and Password . . ................ 2-20

Chapter 3: Installing The Actuate Application ...........iiiiiiiiiiiiiieieeeeeeeeeaananns 3-1

Pre-Installation Procedures. . ... ... ... i e e e e 3-1
Oracle ConnectiVItY . . .. vt v ittt et e e e e e e 3-1
MS SQL Server Connectivity . .. ... v ittt e 3-1

Installing Actuate8 1SerVer . . . ..o 3-2

Chapter 4: Installing The Maximo Release 6 Application............... 0 iiiiiiiiienennnnn 4-1
Starting the Maximo Installation Program .......... ... ... . .. . . . . . . ... 4-2

Post Installation Tasks . .. ... .ot e e e e e 4-14

How to Include the oraclethin.jar File . . . .. .. ... .. . . . . . .. 4-14

How to enable the Application Designer . . ....... ... ... . . . ... 4-14

Chapter 5: Installing The Language Utilities. . .......oiiiiiiiiiiiiiiiiiiieieeeeeeeeananns 5-1
Chapter 6: Installing The Maximo Keys ... ....uuuiuiiiiiiinnineneneeeeeeeneeeeeeaeannnns 6-1

Maximo 6, 08/2006 iii



Contents

Chapter 7: Creating the Maximo Schema . ....... ... i iiiiiiiiiiiiiiiieeeeeeeeeeaaanns 7-1
Preparing Microsoft SQL Server Instance . ............ . 7-1
Setting up a SQL Server Database for Maximo. ... .......... .. 7-3
Preparing Oracle Instance. . ... ... . i e e e e 7-6
Database Character Set. . ... ... e e e 7-6
Verifying the Oracle Instance Requirements. .. ........ .. ... . . i, 7-6

Oracle Initialization Parameters . ... ...... ... . et 7-7
Creating Maximo Tablespace(s) . . . ..o v ittt e et e et 7-7
Creating the Maximo User . ... ... .ottt e e e et e e e 7-8

Create the Maximo Database Objects. . ... ... i e e e e 7-10
Chapter 8: Deploying the EAR Files. ... ...ttt iiiiitittttettteeeeeeeeaaaeannnns 8-1
Chapter 9: Installing The Actuate Encyclopedia for Maximo ............ciiiiiiieienenenns 9-1
Removing Corrupt Characters from the acserverconfig.xml File . .......... ... ... ... ... ...... 9-1
Starting the Actuate 1Server for Maximo . . ... ...t e e e 9-2
Installing the Actuate Integration for Maximo .. ... ... ... ... ... 9-3
Importing the Encyclopedia. . ... ... . . 9-9
Chapter 10: Logging Into Maximo Start Center ..........cuoeuiiieneenennnnnneanaennnnns 10-1
Maximo Enterprise Adapter Users . ... ... e e e e 10-2
Appendix A: System Server Administration. .. .....c.ouiiiiiiiiiiinneeeeeeeeeeeeeeeaaaanns A-1
Creating a Windows Service for the MAXIMOSERVER Server .. .............. ... ..., A-1
Starting and Stopping the MAXIMOSERVER Server. . ........ ... ... A-3
Starting and Stopping the MAXIMOSERVER Service . .. .......... .. A4
Removing the Application Server as a ServiCe. . . .. ..ottt ettt e A-4
Starting the Application Server From a Command Prompt .. .......... ... ... ............ A-4
Stopping the MAXIMOSERVER Server. . ... ... e et A-5
Appendix B: Configuring JMS Options for Maximo Enterprise Adapter .................... B-1
Appendix C: Enabling JMS Connection Factory for Maximo Enterprise Adapter ............ C-1
Appendix D: Adding Additional Maximo Keys. . ... oo iiiiiiiininiinnnneneeeeeeeeeneeannnns D-1
Appendix E: Enabling Reportsto Run. . ........ ittt erennnnns E-1

iv Maximo 6, 08/2006



About This Guide

This section briefly summarizes this document and how it can help you as a
Maximo Release 6 user. It also provides information on other MRO resources
available to you, such as additional documentation and support.

Why Read This Guide?

This guide explains how to install the Maximo Release 6 system.

Who Should Read This Guide?

The guide is intended for the following people:

v Implementation analysts
v Support personnel
v System administrators

How to Use This Guide

This guide explains prerequisites and procedures for installing the Maximo
Release 6 system. Review all the installation steps in this guide before you
begin the installation process.

Notation Conventions

The following notations have special meaning:

Notation Description

Bold text Denotes a button, check box,
or field on a screen

v Bulleted procedures Instructions that you can
perform in any sequence

CAUTION Precedes information that, if
ignored, can result in loss of
data

NOTE Precedes information of
special importance
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Notation

1 Numbered procedures

Description

Instructions that you must
perform in the numbered
sequence

Denotes a navigation path
through menu items. For
example, File > Open

Chapter Contents

The following table briefly describes each chapter in this document. Read the
chapters in the order they appear and perform the tasks in sequence as

written.

Chapter Name

Chapter Contents

Chapter 1:
Introducing Maximo Release 6

Chapter 2:
Installing BEA WebLogic 8.1.4.0

Chapter 3:
Installing the Actuate Application

Chapter 4:
Installing Maximo Release 6

Chapter 5:
Installing the Language Utilities

Chapter 6:
Installing Maximo Keys

Chapter 7:
Creating the Maximo Schema

Chapter 8:
Deploying EAR Files

Chapter 9:
Installing the Actuate Encyclopedia for
Maximo

Chapter 10:
Logging Into Maximo Start Center

Appendix A:
Server System Administration

Appendix B:
Configuring the JMS Option for Maximo
Enterprise Adapter

Provides an overview of concepts and installation tasks.

Describes how to install the BEA WebLogic® Server™
application Server.

Describes how to install the Actuate 8 iServer application.

Describes how to install Maximo Release 6 and complete
certain post installation tasks.

Explains how to install language-specific Help files and
database scripts.

Explains how to access applications that you are entitled to
use determined by your Maximo license purchase.

Explains how to prepare an Oracle instance and a SQL
Server 2000 database on the server to hold your data.

Outlines how to deploy the EAR files using BEA WebLogic
console.

Describes how to install the Encyclopedia, which is a
collection of Maximo-specific reports, user profiles, and user
permissions. Also explains how to import the Actuate
Encyclopedia for Maximo.

Describes how to invoke the Maximo Start Center.

Explains how to create, start, and stop the Maximo
application server as a MS Windows Service.

Explains how to define JMS components such as Queues for
the MEA application.
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Chapter Name Chapter Contents

Appendix C: Describes how to define transaction configurations for the
Enabling JMS Connection Factory for JMS Connection Factory.

MAXIMO Enterprise Adapter

Appendix D: Explains how to configure additional Maximo package files
Adding Additional Maximo Keys that you may have purchased.

Appendix E: Explains how to enable additional Actuate functionalities to
Enabling Reports to run run Reports properly.

Related Documentation

You can find more information regarding the Maximo Enterprise Adapter for
SAP R/3 in the following documents:.

Document

Description

Maximo online help

Maximo System
Administrator’s Guide

Maximo User’s Guide

Provides step by step
procedures for every action in
Maximo.

Explains how to customize the
system, manage the database,
set up accounting features of
the general ledger, and use
Maximo utilities.

Provides an overview of
Maximo features, and
describes relationships among
modules.

Support

MRO Software, Inc. users with a valid Annual Customer Support Plan (ACSP)
can obtain product support online at

http://support.mro.com.

The Support Web site includes information about product releases, software
patches, and documentation updates. To find the most current version of a
document, refer to the Support Web site’s Knowledge Base.
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Introducing Maximo
Release 6

Maximo Release 6 is a comprehensive suite of products all built on a single,
common platform. It combines enhanced Enterprise Asset Management
functionality with new service management capabilities that together
improve the effectiveness of asset management strategies.

Maximo® Enterprise Suite includes advanced IT asset management, service
management, and a full-featured service desk, all based on the IT
Infrastructure Library (ITIL) guidelines. Each product can be implemented
separately as a stand-alone solution or readily deployed together. The solution
enhances asset management and ensures service performance of production,
facility, transportation and IT assets.

Maximo Maximo Maximo

Maximo Discovery Asset Center Service Center

Maximo Enterprise

Maximo Enterprise IT

Maximo Release 6 consists of multiple software servers that you can either
install on separate server machines or the same physical server. MRO
Software recommends the following dedicated servers: Application Server,
Actuate Report Server and Database Server.

Overview of Installation

Use this guide to install Maximo Release 6. During this process you will
complete the following tasks in the order that they appear:

1 Install BEA WebLogic application server.
2 Install the Actuate application server.

3 Install the Maximo Release 6 system.

4 Install the language utilities program.

5 Install the Maximo Keys (or packages).

6 Create the Maximo schema.

7 Deploy the Enterprise Application Archive (EAR) files.
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Internet Connectivity

Installation Flow

8 Install the Actuate Encyclopedia for Maximo.
9 Login to the Maximo Start Center.
The following diagram illustrates the software components and the order in

which you must install these components to obtain a successful Maximo
system installation:

Chapter 2 Chapter 3 Chapter 4
Install BEA WebLogic L Install the Actuate 8 - Install the Maximo
Configure the Maximo Application Server > iServer application Enterprise Suite
Perform post-installation tasks (optional)
Chapter 9 Chapter 8 Chapter 6 Chapter 5

Install the Actuate Install Maximo Keys Install the Language

Encyclopedia for & Deploy the EAR [ (EAR files are built & Utilities

Maximo (optional) files at this time)

Chapter 10

P Log in to Maximo Start Center

Internet Connectivity

The installation of Maximo and its various components require a valid and
active connection to the Internet. MRO Software strongly recommends that
you allow the online update of the MAXIMO Application Server to be
completed.

Overview of Concepts

Maximo application refers to an instance of Maximo. Enterprise Application
Archive (EAR) files define what constitutes a Maximo application. You can
have multiple Maximo applications, in other words, multiple deployed EAR
files on one application server.

An EAR file represents a Java 2 Enterprise Edition (J2EE) application that
you deploy in an application server. EAR files are standard Java archive files
and have the file extension .ear.

An EAR file can consist of:

v Web Application Archive (WAR) files that contain for example, JSP or
HTML pages

v Java Enterprise Application (JAR) files that contain class files and other
programming code modules

1-2
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v Enterprise Java Bean (EJB) files that contain class files

MRO Software uses the term application server to refer to a J2EE container
that provides the infrastructure to run business applications such as Maximo.
BEA WebLogic is a commercial application server supported by Maximo.
When you install Maximo, you create a new application server (in the
container sense) for the Maximo application iteration within BEA WebLogic.
MRO Software refers to an application server running Maximo as the
Application Server (initial capital letters).

Context is the name through which you access a specific web application, such
as Maximo deployed on an Application Server. Maximo Release 6 has the
following contexts:

¥ /maximo — Maximo user interface

v /mbo — Maximo business objects

v /maximohelp — Maximo help

v J/acweb — Actuate

v /meaweb — Maximo Enterprise Adapter

You access Maximo from the browser using the /maximo context.

For example, http://<host name>:<port number>/maximo. The character
string maximo that appears after the port number, is the Maximo context.

How Does Maximo Run in an Application Server?

The following points summarize how Maximo is set up to run in an application
server:

v The EAR files are created from the contents placed on your local drive as
part of the installation process

¥ The Maximo application consists of the following EAR files:
¥ maximo.ear — for the Maximo application
¥ maximohelp.ear — for the Maximo Help application

v acweb.ear — for the MRO Actuate Active Portal Integration
application

¥ In order to run Maximo, you must deploy the Maximo application EAR
files in the application server.

¥ When Maximo application EAR files are deployed in the Application
Server, the server maintains a copy of the EAR files internally.

v The Maximo installation builds the EAR files based on the information
you provided during the installation. Any configuration changes require
you to rebuild and redeploy the EAR files.

Maximo 6, 08/2006

1-3



Single Maximo Application Deployed in a Single Application Server

Single Maximo Application Deployed in a Single
Application Server

You use your application server software to deploy the EAR files that the
Maximo installation program builds. All three EAR files—maximo.ear,

maximohelp.ear, acweb.ear, — comprise a single Maximo application
(MAXIMOSERVER).

After you deploy the EAR files, a copy of each EAR file is saved in the
application server software folder structure. The application server uses this

copy when running and does not access the EAR files from the Maximo root
folder.

The following diagram depicts the Application Server MAXIMOSERVER
running Maximo in BEA WebLogic on a single physical machine.

Application Server MAXIMOSERVER running Maximo in BEA WebLogic on a single physical machine

Database

Actuate iServer

Maximo applications use JSP technology. An application server, such as the
BEA WebLogic server, is used for accepting HTTP requests from client

When a client requests a JSP page, the application server processes the JSP
page, and the web server sends the result of the JSP page in HTML content

http://java.sun.com/products/jsp/ index.html link for more information about

The Maximo installation program
builds the necessary EAR files
The deployed EAR files are now
accessed by BEA WebLogic
WAR files
EJB Files
MAXIMOSERVER
JAR files
JSP Technology
programs (web browsers) and for responding in HTML content.
back to the client. Refer to the
JSP Technology.
XML Technology

EJB Technology

Additional Information

Maximo applications uses XML files to render the layout and creation of the
user interface.

EJB technology enables rapid and simplified development of distributed,
transactional, secure and portable applications based on Java technology.

If you have an active Annual Customer Service Plan (ACSP) agreement with
MRO Software, you can access the Support Online Web site: http://
support.mro.com

The Support Web site includes information on product releases, software
patches, and documentation updates. To find the most current version of a
document, refer to the Support Web site’s Knowledge Base. To create a
Support Online user account, you will need your MRO Software product serial
number.

1-4
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Maximo Components

Application Server

Actuate Server

Database Server

The following section describes the server components in a typical Maximo
environment.

Maximo is built using J2EE (Java 2 Enterprise Edition) technology, which
requires using a commercial application server. Maximo uses BEA WebLogic
8.1.4 as its application server.

The Application Server consists of Maximo Applications using JavaServer
Pages (JSP), XML, and Maximo application specific business components.

The Maximo Application also installs the Active Portal, which enables you to
use the Web to access reports in your Encyclopedia volume and the
Management Console. This web-based capability further enables you to
deploy and test reports on an Encyclopedia volume. You access reports by
using a Web browser (Internet Explorer) to access the Encyclopedia volume
through Active Portal.

As part of Maximo, Actuate is offered as the embedded reporting tool.
Actuate’s Information Delivery Solution enables you to create, manage, and
deliver interactive, actionable content.

However, it is your option whether or not to use Actuate as your Maximo
Reporting tool. As you perform the Maximo installation (Chapter 4), if you do
not choose to use Actuate, you simply skip the Actuate references and
continue completing the Maximo installation program.

If you do choose to use Actuate, MRO Software recommends that you install
the Actuate iServer on a separate server on the network. It generates and

manages report documents and provides:

v A server-based system to generate, manage, and deliver interactive,
actionable electronic reports

v Information in multiple formats including DHTML, PDF, XLiS

¥ Open security folder integration to leverage existing e-business platform
security service

Maximo Release 6.0 for BEA WebLogic supports:

¥ Oracle 9.2.0.6 (91), or 10.1.0.3 (Standard or Enterprise Edition)
¥ Microsoft SQL Server 2000 SP3

Maximo 6, 08/2006
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Typical Maximo Configuration Diagram

The following diagram depicts a typical Maximo configuration.

SQLNet ———»
‘ UBDC or SQL Plus

Database Server
Oracle

JDBC

Actuate Report
Server telnet ftp Administration Workstation

PMD Port 8000

. _—
iServer Port 8100

HTTP /HTTPS
BEA WebLogic 8.1.4

Maximo Release 6

Maximo Release 6 end user
IInternet Explorer 6.0 Browser

Hardware and Software Considerations

For best performance, MRO Software recommends the following
configuration:

v Dedicated Application Server
v Dedicated Actuate Server
v Dedicated Database Server

The following factors affect server configuration requirements:
v Maximo applications deployed

v Number of connecting client workstations
v Desired performance level

1-6 Maximo 6, 08/2006



Chapter 1: Introducing Maximo Release 6

Table 1 lists hardware and software recommendations (server and workstation)

Dedicated Servers Hardware Software
Application v 24 dedicated, Intel® Pentium® ¥ Microsoft Windows 2000 Server®
Server: where you processors ¥ Microsoft Server 2003®
install BEA v 2GB RAM per processor v BEA WebLogic 8.1.4
WebLogic® Server™ v 1.5GB of disk space
Database Server: Refer to vendor specifications v 9.2.0.6,10.1.0.3, or 10.2.0.1 server
software (either Oracle Standard or
Enterprise)
v MS SQL Server 2000 SP3
Actuate iServer: v 1-2 dedicated, Intel® Pentium® ¥ Microsoft Windows 2000 Server
the server you plan to processor ¥ Microsoft Server 2003
use for generating v 1GB RAM per processor v Actuate 8 iServer
reports ¥ 610MB of disk space v Database client software:
¥ Oracle Client Software (Oracle JDBC
drivers, SQL*Plus, Oracle
Networking)
v MS SQL Server 2000 Client (ODBC)
Administrative v Intel® Pentium® processor ¥ Microsoft Windows 2000/XP Professional
Workstation v 512 MB RAM v Internet Explorer 6.0®
where you install v SVGA 1024 x 768 resolution; if v Maximo Release 6
Maximo used for Application Designer
1280 x 1024 resolution
Used for application
building, workflow
designer, Application
designer, and other
high-level functions
Client Workstation v Intel® Pentium® processors v Microsoft Windows 2000/XP Professional
v 512 MB RAM v Internet Explorer 6.0
v SVGA 1024 x 768 resolution

For additional tuning and configuration information, refer to the Maximo System

Administrator’s Guide.

Maximo 6, 08/2006
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Hardware and Software Considerations

Third-Party Product Updates

MRO Software supports Maximo with later product updates as they are
released by third-party vendors. Our policy is to validate products with the
latest third-party product updates at time of release certification. MRO
Software has certified the following third-party product updates:

v  Windows 2000 Server/Advanced Server Service Pack 4

v Windows XP Professional Service Pack 2

v Windows 2000 Professional Service Pack 4

v Internet Explorer 6.0: Service Pack 1

v BEA WebLogic 8.1.4

¥ Oracle 10.2.0.1 (Oracle Standard or Enterprise)

¥ Oracle 10.1.0.3 (Oracle Standard or Enterprise)

¥ Oracle 9.2.0.6 (Oracle Standard or Enterprise)

¥ Microsoft SQL Server 2000: SP3

Java Virtual Machine (JVM)

The Maximo Release 6 automatic update program used in the product
installation, requires that a Java Virtual Machine (JVM) to be installed and
present on the Maximo server. If no JVM is present, the install appears to
start and the load scroll bar climbs to 100% but the install does not launch. A
tested JVM can be downloaded from http://java.sun.com/products/archive/j2se/
1.4.2_07/index.html. Once the JVM is installed, continue with the automatic
update process.
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Installing BEA Weblogic

This chapter explains how to perform the following tasks:

Install BEA WebLogic 8.1.4.0
Configure the Maximo Application Server
Install the BEA WebLogic License Update program

v
v
v
v Post Installation tasks

Installing BEA WeblLogic 8.1.4.0

Complete the following steps to install BEA WebLogic 8.1.4.0. For best
performance, MRO Software recommends installing BEA WebLogic Server on
a dedicated application server.

1 Insert the BEA WebLogic Application CD-ROM in your CD drive and from
the root CD directory, double click server814_win32.exe.

2 The Preparing the installer dialog box opens, followed by the Welcome
dialog box. Click Next.

[ BEA Installer - WebLogic Server 8.1 5P4 o ] o5

Welcome

This installer will guide you through the installation of
‘WeblLogic Server 8,1 5P4,

Instructions
o,

L4 [ Click the Mext button ta proceed to the next screen, IF you want to

change entries in a previous screen, click the Previous button, ¥ou may

4 S
4 M ©@
‘ quit the installer at amy time by clicking the Exit buttan,
(4

(o] e ]
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Installing BEA WebLogic 8.1.4.0

3 Select Yes and click Next.
il

BEA License Agreement

Read the license agreement and select the appropriate button,
You must choose Yes to continue the installation,

BEA SYSTEMS, INC, SOFTWARE LICEMSE AGREEMENT E
=

LSE OF SOFTWARE ORDERED FROM EEA SYSTEMS, INC, ("BEA") IS PROVIDED OMLY UNDER LICENSE FROM BEA,
PLEASE READ THE FOLLOWING LICEMSE CAREFULLY AMD INDICATE YOUR ACCEPTAMCE BY CLICKING THE
WMCCEPTANCE BOX, CERTAIM CAPITALIZED TERMS ARE DEFIMED IM SECTION 11,

1. LICEMSE TERMS

B, Workshop Free Use, The terms of this Section 1{a) are applicable to you if you have registered as a Workshop
Free customer, Subject to the terms of this Agreement, BEA grants to you a non-exclusive, non-transferable,
oyvalty-free license ko use Workshop Free solely for Development Use and Scale-Limited Personal Use For the
number of users andfor developers and the number of CPU's, Servers andfor at the Sites, as specified at the time of
eqgistration. Third party software products or modules supplied by BEA, iF any, may be used solely with the
Software, All rights not specifically granted to vou herein are retained by BEA.

b.  Workshop Pro Use, The terms of this Section 1{b) are applicable to you if vou have registered as a Warkshop B

Do you agree with the terms of the license?

@ Yes O Mo

4 Select Create a new BEA Home option and accept the default BEA
Home Directory (c:\bea). Click Next

EA Installer - WeblLogic Server 8.1 SP4 i im] 5

Choose BEA Home Directory

Specify the BEA Home where you wish ko install
‘WeblLogic Server 8,1 5P4,

BEA Home Type

(®) Create a new BEA Home

BEA Home Directary

Ci'bea
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Chapter 2: Installing BEA WebLogic

5 Select Custom, as the Install Type and click Next.

[ BEA Installer - WebLogic Server 8.1 5P4 o ] o5

Choose Install Type

Select the type of installation you wish to perform,

2 Complete

# Weblogic Server
# Weblogic Workshop

m
13,

@ Irstall the following software components and exarmples:

® Custom
@_’ Choose software cormponents to install and perform optional
c configuration.

6 Select only WebLogic Server (includes Server and Server examples) and
deselect WebLogic Workshop. Click Next.

[ BEA Installer - WebLogic Server 8.1 5P4 o ] o5

Choose Components

Select the components of WeblLogic Server 8.1 5P4 you wish to install,
Greyed components are already installed,

=1 Weblogic Server
Server
Server Examples
[ =3 weblLogic Warkshop
[ workshop Runtime Frarmewark.
[ weblLogic Warkshop Application Developer Edition
[ workshop Samples

Description

Implements J2EE technologies, Weh
services, and other leading Internet
standards, to provide a relisble
framewark for highly available,
scalable, and secure applications.

Maximo 6, 08/2006

2-3



Installing BEA WebLogic 8.1.4.0

7 Accept the default (c:\bea\weblogic81) installation location and click
Next.

[ BEA Installer - WebLogic Server 8.1 5P4 o ] o5

Choose Product Directory

Provide the directory where you wish ko install
‘WeblLogic Server 8,1 5P4,

BEA Home Directary
Ciibea

Product Installation Directary

| Ciibealweblogics1

8 Select No to install the Node Manager as a Service and click Next.

[ BEA Installer - WebLogic Server 8.1 5P4 o ] o5

Install Windows Services

Install Windows Services to make indicated functionality
available after maching reboot,

Mode Manager Service

1 Yes
Install now, This enables remate start and
health monitoring of Managed Servers,

(%1 No
Do not install now, See product
documentation For post-install registration
of Mode Manager as a Service,
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Chapter 2: Installing BEA WebLogic

Allow the installation progress bar to complete.

BEA Installer - WebLogic Server 8.1 SP4 =1o =]

BEA WebLogic Platform 8.1

A single platform for building, extending, integrating, deploying,

and managing applications as end-to-end business processes.

Pre-Integrated ~ Saves time and cost
Unified Architecture  Leverages functionality throughout
Runtime Framework  Increases usability & reuse
Unified Development Model ~ Makes all developers more productive
Ubiquitous Standards  Preserves interoperability & choice 2"
zhea

Inctalling., libproxy_Elsa

[Erevows]

9 Check the Run Quickstart check-box. Click Done.
BEA Installer - WebLogic Server 8.1 SP4 ;|g|5|
Installation Complete
Click the Done button to exit the installer,
- Message
"‘."f Congratulations! Weblogic Server 3,1 SP4 has been successhully
& h B ® installed to CiYbeatweblogicsl,
2.leéd
Run Quickstart
[ ] [erevous |

In a few seconds the QuickStart window opens. Continue with the next section
to configure the Maximo Application Server.
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Configuring the Maximo Application Server

You can also invoke the Configuration Wizard from the Windows Start menu:
Start > All Programs > BEA WebLogic Platform 8.1 > Configuration Wizard.

Complete the following steps.

1 Click the Create a new domain configuration link.

=10) %
t"“_?
%bea BEA WebLogic Platform 8.1

QuickStart

@ Launch Medical Records, the full WebLogic
Server example application

( [ Create a new domain configuration, )

or extend an existing one

@1 Read more about WebLogic Server
@] Learn more about WebLogic JRockit

X Access the onine documentation

rLAUMCHER. CONSOLE

Quickstart Console

KuickStart Cansale Help [=]
hen you launch an example by clicking one of the links above,

selected elements of the server start-up sequence appear in this pane,

For each new server launched, you will see a new named pane on a

separate tab, with status information and a "Shut Down" button,

Cuitking QuickStart will effectively shut down any server applications

launched through GuickStart, Iz‘
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2 Select Create a new WebLogic configuration and click Next.

[F) BEA WebLogic Configuration Wizard i im] 5

Create or Extend a Configuration

Choose between creating and extending a configuration. Based on your selection,
the Configuration Wizard guides vou through the steps to generate a new or extend an existing configuration,

® Create a new WeblLogic configuration

Start here to create a Weblogic configuration in your projects directary.

1 Extend an existing WeblLogic configuration

Start here to extend an existing WeblLogic configuration.

Use this option to add applications and services, including Database access (JDEC) and Messaging (JMS).
This option also enables you to extend functionality by enabling WeblLogic Workshop.

(o] e ]

3 From the Configuration Template window, select only Basic WebLogic
Server Domain and click Next.

[F) BEA WebLogic Configuration Wizard i im] 5

Select a Configuration Template

Select the configuration template that best meets your requirement. Minimally, configuration templates
define the infrastructure of a domain, They may also define other applications, data and services,

Templates Description
F=4 weblogic Configuration Templates Create a basic Weblogic Server domain without installing sample applications.
£l ‘S BEA

E Basic WebLogic Server Domain
E ‘WeblLogic Server Examples Domain
E Avitek Medical Records Sample Domain

Authar

BEA Systems, Inc,

Locate Additional Templates

Ciibealweblogics1icommonttemplatesidomains
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4 Select Custom and click Next.
i

Choose Express or Custom Configuration
Choose between default and customized settings For your configuration,

' Express

Create a configuration quickly using the default template settings.
This option does not permit modification of template settings, for example, server port numbers, and

creates a configuration exactly as defined by the template.

® Custom

Create a custom configuration by modifying any template settings, as desired.

This option permits modification of template settings including clustering, database(IDBC),
messaging(IMS), and advanced security options.

5 Type MAXIMOSERVER in the Name field and accept all other default
values and click Next.

By default, the Listen Port number is 7001. You can specify a different
port number or accept the default value.

Record this port number on page 4-1. You will need it during Maximo
installation.

[F) BEA WebLogic Configuration Wizard i im] 5

Configure the Administration Server

Enter adminstration server configurations, Each Weblogic Server domain must have one Administration Server,
The Administration Server hosts the Administration Consaole which is used to perform administrative tasks,

) Discard Changes

*hame: | MAXIMOSERVER] |

Listen address: | All Local Addresses |- |

Listen port: | 7001 |

55L listen port: | |

S5l enabled: [
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6 Select No in the Managed Servers dialog box and click Next.

Refer to the Maximo System Administrator’s guide if you want to
distribute your WebLogic configuration across managed servers.

I] BEA WeblLogic Configuration Wizard i im] 5

Managed Servers, Clusters, and Machines Options
Configuration of Managed Servers, Clusters, and Machines is optional,

Do you want to distribute your WebLogic configuration across managed servers, clusters, and
physical machines?

Your YWeblogic configuration minimally requires a single Administration Server on a single machine. You may optionally
configure additional resources to be managed by the Administration Server and distribute them across multiple
machines, You can:

# Add, change or delete managed servers

# Add, change or delete clusters

# Group managed servers into clusters, or change the current grouping
# Assign servers to machines, or change the current assignment

If you want to skip this section, select "No" and click "Mext." The wizard uses settings for your servers, clusters, and
machines configuration that are identical to the settings in the configuration source that you selected earlier.

If you want to customize these settings, select "ves" and click "Mext" to go through the configuration setup.

® No O Yes

Lerevious || piext |

7 Select No in the Database (JDBC) Options dialog box and click Next.
i

Database (JDBC) Options

Configuration of Database components is optional,

Do you want to define JDBC components, such as Connection Pools, Data Sources, and
MultiPools?

Most Weblogic applications require database access. The wizard will let you specify attributes and properties for JDBC
components; these wil then be available to deploy to servers and clusters. You can:
# Create or modify Connection Pocols andfor MultiPools

# Create or modify Data Sources
# Specify how Data Sources are bound to Connection Pools or MultiPools

If you want to skip this section, select "No" and click "Mext". The wizard uses settings for your database configuration
that are identical to the settings in the configuration source that you selected earlier.

If you want to customize these settings, select "ves" and click "Mext" to go through the configuration setup.

® No O Yes
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8 Consider the following options before continuing with this step:

If you have received the Maximo Enterprise Adapter Packaging Key and
plan to implement the Maximo Enterprise Adapter, you need to define the
required Java Message Service (JMS) Options at this time. Select Yes,
click Next, and continue with “Configuring JMS Options for Maximo
Enterprise Adapter”, on page B-1. Details on the Maximo Enterprise
Adapter can be found within the Maximo Enterprise Adapter System
Administrator's Guide.

However, If you have not received the Maximo Enterprise Adapter
Packaging Key or are not planning to implement the Maximo Enterprise
Adapter, select No and click Next to continue with the next step.

I] BEA WeblLogic Configuration Wizard i im] 5

Messaging (IMS) Options

Configuration of Messaging components is optional,

Do you want to define JMS components, such as Stores, Topics, and Queues?

The wizard allows you to change IMS attributes, especially those affected by changes to the JDBC configuration. You
can:

# Create andfor customize JMS Connection Factories

# Create IMS Templates

# Create IMS Destination Keys and assign to IMS Templates

# Designate Destinations and Persistent Stores

# Create andfor customize Distributed Destinations

# Create andfor customize JMS Servers and Target to specific Weblogic Server instances

If you want to skip this section, select "No" and click "Mext." The wizard uses settings for your JMS configuration that
are identical to the settings in the configuration source that you selected earlier.

If you want to customize these settings, select "ves" and click "Mext" to go through the configuration setup.

If you are not planning on using If you are using the MEA option,
the MEA option, select NO select Yes and continue with
and continue with the next step. Appendix B.

® No i ¥es
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9 Specify a username and a password. The username and password must be
8 characters long. Click Next.

[E) BEA WebLogic Configuration Wizard i im] 5

Configure Administrative Username and Password

Create a user automatically assigned to the Administrative Role,
This user is the default administrator used to start development mode servers,

) Discard Changes

*User name: |12345678

*User password: | Ak

*Confirm user password: | ********|

Description: | The default administration user

Configure additional users, groups, and global roles.

® No O Yes

10 Select Yes to create a Start Menu, and No to install the server
(MAXIMOSERVER) as a Windows Service. Click Next.

See Appendix A about creating and running MAXIMOSERVER as a
Windows Service.

[E) BEA WebLogic Configuration Wizard i im] 5

Configure Windows Options
Choose whether or not to add a ‘Windows Start Menu Shorkout and install the server as a Windows service,

Create Start Menu Install Administrative Server as a Windows Service

® Yes ) Yes

Add a shortout in the Stark Menu,

I have administrative privileges and want
to register my administrative server as a service,

I No ® No

Do not add a shorteut in the Start Menu, Do not register my administrative server as a
service now, See product documentation For
post-install registration of a server as a service,
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11 Accept the default values that appear in the Build Start Menu Entries and
click Next.

[E) BEA WebLogic Configuration Wizard i im] 5

Build Start Menu Entries
Add or delete sharkouts for the Windows Start Menu,

£ add| % Delste

Start Server

Start Server

Shorteut link name: |Start Server |

Program: | startWeblogic,cmd | - | | Browse |
Argurnent: | |

‘Working directory: I:I
Description: | |

12 Select Production Mode and the Sun SDK 1.4.2_ 05 and click Next.
i

Configure Server Start Mode and Java SDK

Choose the Weblogic configuration startup mode and
the Java Software Development Kit {SDK) to be used For the domain,

To use WeblLogic JRockit in production, BEA recommends developing and testing your applications with Weblogic JRockit early in the project cycle, See
‘WeblLogic JRockit Migration Guide For information about migrating to Weblogic JRockit,

‘WeblLogic Configuration Startup Mode Java SDK Selection

(#) BEA Supplied SDKs

) Development Mode JRackit SDK 1,4.2_D5-8140 @ C:\bealjrockité1sp4_1
Utilize boot,properties For username and Sun SOK 1.4.2_05 @ C:ibeatjdkl42_05
password and poll For applications to deploy,
Sun SDK recommended For better starbup
performance during iterative development.

(®) Production Mode
Require the entry of a username and password

and do not poll For applications to deploy, [« | lI‘
‘WeblLogic JRockit SDK recommended For better
runtime performance and management, () Other Java SDK I:I
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Chapter 2: Installing BEA WebLogic

13 Select MAXIMOSERVER as your template and click Create.

You can specify a different configuration name instead of the default
mydomain. However, this name cannot be the same as the Application
Server name (MAXIMOSERVER).

E BEA WebLogic Configuration Wizard

Create WeblLogic Configuration

Specify the directory in which you want ko create a Weblogic configuration, Please review the
summary and make any corrections by returning to the associated section in the Configuration Wizard,

=101

Configuration Summary

Configuration Details

k=1 Template
= =3 Server
[£] MaIMOSERVER

Mame

*Mame:

Listen address:
Listen port:

Summary Yiew: | Deployment

-]

Yalue
MARIMOSERVER.
All Local Addresses
7001

Configuration Location and Domain Mame

Browse | Cibealuser_projectsidomainsimydomain

Configuration Mame: | mydomain

Previous Create

14 Once the program has completed configuring MAXIMOSERVER, click
Done. Do not check the Start Admin Server check-box at this time.

[E) BEA WebLogic Configuration Wizard i im] 5
Creating Configuration
Preparing...
Extracting Configuration Contents. ..
Creating Configuration Security Information. ..
[ ] [erevious |
15 Close the QuickStart window.
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Installing the License Update Program

Congratulations, you have installed and configured your Maximo Application
Server. Continue with the next section to install the BEA WebLogic License

Update program.

Installing the License Update Program

This program creates a valid license file so you can run Maximo with BEA
WebLogic 8.1.4.0. To do so, complete the following steps:

1 From the BEA WebLogic 8.1.4.0 CD root directory, double click
BEAS814LicUpd56.exe.

2 Click Next in the Introduction dialog box.

2 Bea License Update 8.1.4 0] =]

Introduction

Installaniwhere will guide you through the Setup of BEAWeblagic
License Update.

It iz stronaly recommended that you guit all programs before continuing
with this installation.

Click the 'Mewt' hutton to proceed ta the nest screen. fyouwantto change
something on a previous screen, click the 'Previous' button.

au may cancel this installation at any tirme by clicking the 'Cancel’ buttan.

T o T

Installanwhere by Fero G

Cancel | Freviaus Nex‘t
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3 Accept the default WebLogic installation folder (c:\bea) and click Next.

5]
Confirm BEA Weblogic Installation Home Directory

Setup has determined that BEA YWehlogic 8.1.4 has been installed on
this machine. Fleasze confirm the installation location of BEA Wwehblogic
814

Please Choose the BEA Weblogic Installation Folder:
Chbea

T S T TN T THEND

Restore Default Folder | Choose.

Installammhere by Zera G

Cancel | Frevious Mext |

4 Click Install in the Pre-Installation summary dialog box.

3 Bea License Update 8.1.4 o ] A |

Pre-Installation Summary

Please Review the Following Before Continuing:

Product Mame: =]
Bea License Update 8.1.4

Disk Space Information (for Installation Target):
Required: 38,535,523 hytes
Available: 57,940,639 744 hytes

InstallAnywhere by Zero G

Cancel | Previuusl ;
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5 Click Done in the Install Complete dialog box.

Y2 Bea License Update 8.1.4 o m] 4|

Install Complete

Congratulations! Bea License Update has heen successfully executed
an this machine.

Fress "Daone" to quit the installer.

InstallAmywhere by Zero G

Cantel | Frevious | i Done |
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Post Installation tasks

Complete the following tasks:

v Edit the commEnv.cmd file (Oracle Only)

¥ Increase the Java heap parameters.

v Verify settings by running startWeblogic.cmd.

¥ Include user name and password to start the MAXIMOSERVER
automatically.

Edit the commEnv File (Oracle Only)

You must use the Oracle thin drivers from the Maximo installation to connect
to Oracle 91 and 10g databases. In this section, you edit the commEnv.cmd file
in the /bea folder, where you installed BEA WebLogic. later, in “Post
Installation Tasks”, on page 4-14., after installing Maximo, you will copy the
oraclethin.jar file from the \lib folder in Maximo to the \lib folder in BEA.
Complete the following steps:
1 Using Windows Explorer navigate to:

<drive_letter>:\<bea_installation _location>\weblogic81\common\bin

For example: C:\bea\weblogic81\common\bin

2 Right-click and edit (do not double-click) the commEnv.cmd file as
follows:

3 Using your text editor, search for classpath=%java_home%
4 Type the following after the equal (=) sign:

%WL_HOME%\server\lib\oraclethin.jar;

Maximo 6, 08/2006
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commEnv.cmd File

& commEnv.cmd - Notepad
File Edit Format Help

thea
it "®PRODUCTION_MODE®" == "tfrue" goto bea_prod_mode
set 1AVA WM=-jrockit

et MEM_ARGS=-3xms2&m —xh=25E&m

set 1ave_OPTIOWS=M1ANA_OPTIOMN _wossnd s mse-

goto continue
thea_prod_mode

et J1AavA WM=-jrockit

21
Set MEM_ARGS=-xms128m -xmxzser Find what: |classpath=ﬁ;iava_hnme?g Find Mext |

gota continue

I5UNn
iT "®PRODUCTIOM_MODEX" = "ftri |_ atch caze
set JAVA_ \WM=-client

set MEM_ARGS=-XMs3Zm -xht<200m
et J1ava_OPTIONS=:]avea _OPTIOMS® —xweriTfy:none

goto continue

tsun_praod_mode

set JAava_WM=-server

set MEM_ARGS=->*MS532M -=N=200m ->ZiMaxPermsize=1z25m
goto continue

Direchion——— Cancel
’Vr Up {* Down

rcontinue

darem set up wWebLogic Serwver's class pgrth

5et

WEBLOGTC _CLASSPATH= ey e e o= tal -k s o b ol el 1 20 HOME®M 17 b tools. jar;
ryTibwweblogic_sp. jar;¥wWL_HOMEXMServers1ibyweblogic. jar

This command is case-sensitive

5 Save and close the file.

Increasing the Java Heap Parameters

Complete the following steps to set the Java Heap parameters to improve
performance.

1 Using Windows Explorer navigate to:
<BEA_installation_drive>\bea\user_projects\domains\mydomain
2 Open and edit the startweblogic.cmd file as follows:
a Place your cursor at the end of the file
b Search up for set server_name

¢ Enter the following parameter exactly as stated below under the
SERVER_NAME parameter:

set MEM_ARGS=-Xms512m -Xmx1024m -XX:MaxPermSize=256m

These parameters are case sensitive. Ensure to include the minus (-) sign
before each parameter and to include the m after each value.
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startWeblogic.cmd File

i startWebLogic.cmd - Notepad =10l x|

File Edit Format Help
set PRODUCTION_MODE=True ;|

=et JAVA_WVERMDOR=5LIN
ied

set Java_HOME=C:“bea%jdkldz_

-I:Dr' %%-l -ln [“%JAV.LHOME%“:' [ |$Et SEMVET_Name E|nd Mext |
|@REM Call commErw b Direction ——— Carcel |
ervironmental =e {

f* Up © Down
call "%wL_HOME# comman iy | Match case = =

|BREM Set SERWER_MNAME to the name of the server you wish to start up.

et SERVER_MAME=MAXIMOSERVER

_—Type this parameter exactly

=2t MEM_ARGS=—xms5l:m —=mxl1024m —x<iMaxParmszZe4ham as it appears

et
CLASSPATH=%¥WEBLOGIC_CLASSPATHY; ¥POINTEBASE_CLASSPATHY; ¥1AVA_HOMEXNjravw1ihy,
Ft.jar; ¥el_HOMEXNserverh 1ibiwebservices. jar; ¥CLASSPATHY

[grEM Call weblLogic Serwver

echo .

echo CLASSPATH=%CLASSPATHY:

echo .

echo PATH=%PATHX%

echo .

EChD R RCR R R TR R R TR TR T SR TR TR SR TR T TR T S R TR T R R R S R R R S R
echo % To start webLogic Server, use a username and "
echo % password assigned to an admin-Tevel user. For ¥
echo % server administration, use the wehLogic Server *

echo % console at http:N[hostname]: [port]hconsole b
EChD L T T T T T Tl T T TR TR TR T TR T T o T o T T R T o T

%JAVA_HOMEX binYjava %1ava_wME XMEM_ARGSX %IAVA_OPTIONSHE ;|

3 Save and close the file.

Verify Settings by Running startWebLogic.cmd

To ensure that the edits that you made to the above mentioned WebLogic files
were accurate, complete the following steps:

1 From a command prompt, change directory path to:
<BEA installation_drive>\bea\user_projects\domains\mydomain

2 Type startWebLogic.cmd and press Enter.

3 When prompted, type the username and password that you specified in
Step 9 on page 2-11.

Once the phrase:
"'<server started in RUNNING Mode>"
displays, the WebLogic Server is running.
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Starting the Server Without Being Prompted for Username and

Password

If you are working in Production mode and do not want to be prompted for the
WebLogic user name and password, create a boot.properties file. This will
store the username and password in an encrypted format.

Place the following two lines in a text file:

username=<specify an existing username>

password=<specify an existing password>
The username and password values must match an existing user account in
the Authentication provider for the default security realm, and must belong to
a role that has permission to start and stop a server.
These are the same values that you specified in Step 9 on page 2-11.
If you save the file as boot.properties and locate it in the mydomain folder
(for example: c:\bea\user_projects\domains\mydomain), the server
automatically uses this file during its subsequent startup cycles.
The first time you use this file to start a server, the server reads the file and
then overwrites it with an encrypted version of the username and password.

For more information, refer to BEA's document web site at:

http://e-docs.bea.com/wls/docs81/ConsoleHelp/
startstop.html#BootIdentityFiles

2-20
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Installing The Actuate
Application

If you are using Actuate for reporting in Maximo, this chapter explains how to
install the Actuate 8 iServer application. If you are not going to use Actuate,
skip to Chapter 4.

Pre-Installation Procedures

The following sections describe the pre-installation procedures.

Oracle Connectivity

You must install the following Oracle Client Software on your Actuate Server
before installing Actuate:

¥ Oracle JDBC Drivers
v SQL*Plus
¥ Oracle Networking (in Oracle 91 or 10g)

You must setup and test Oracle Networking connectivity to the Maximo
database.

You must also create a TNS name for your Maximo connect string as you will
need this information in Step 10 on page 4-5.

Please review Oracle installation documentation for further details. Oracle
documentation i1s available online at http://otn.oracle.com/documentation/
content.html.

MS SQL Server Connectivity

If your Actuate application connects to Microsoft SQL Server, you must install
Microsoft SQL Server client software before installing Actuate.

You must also create a DNS name for your Maximo connect string as you will
need this information in Step 10 on page 4-5.

Install the following products:

v Microsoft SQL Server ODBC Drivers
v SQL Server Client Network Utility.

Maximo 6, 08/2006
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Installing Actuate8 iServer

Installing Actuate8 iServer

This section describes how to install Actuate 8 iServer. For best performance,
MRO Software recommends installing Actuate iServer on a dedicated server.

1 Login to Windows as a user with Administrative rights.

2 Insert the Actuate 8 iServer for Windows CD-ROM into the CD drive.
From the \iserver folder on your CD double-click the setup.exe.

3 Click Next in the Welcome dialog box.
prumeseverasee

Welcome to the InstallShield Wizard for Actuate iServer

1 oL yputer. To continu

InstatlStield | < Back ” y l Cancel

4  Accept the terms of the License Agreement and click Next.

Actuate iServer 8 Setup

License Agreement
zad the |

Software Licenze Agreement For Actuate Software [R]

ATTENTION: PLEASE READ THIS AGREEMENT CAREFULLY BEFORE YO
INSTALL, COFY, DOWNLOAD OR USE THE SOFTWARE ACCOMPANYING
THIS PACKAGE.

Thiz Software License Agreement "SLA" iz a legal agreement
between “You' [the individual or entity] who acquired the
Actuate software products and printed and/or electronic
documentation and software license key(s] accompanying

this SLA& "Software," and Actuate Corporation and its
subsidiaries, "actuate."" By installing, copying,

downloading or uzsing the Software, YYou agree to be bound
by the terms of this SLA. [FYou do not agree with the

terms of this SLA, Actuate is unwilling to license the
Software ta You. In such event, You may not install, copy,
download or use the Software and v'ou must retum to.
Actuate the complete Software package, including the disks
and printed materialz or if you downloaded the Software
notify Actuate in witing that Y'ou have de-installed the
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WARNING

5 Select Custom and read the following warning before clicking Next.

Default value for the Destination Folder is \Program
Files\Actuate8\iserver; however, you must ensure that the Destination
Folder path does not have any spaces in the path name. For example
c:\Actuate8\iserver. Click Browse to select the new path.

Actuate iServer 8 Setup

Setup Type

setup pou prefer.

® Tupical o AMman o Recommended for n

. Recommended for ad

InstaliShield I < Back ” Mext > I Cancel ]

6 Select all components except Sample Volume and click Next.

Actuate iServer 8 Setup

Select Components

FLC files from previous releazes
[] Sample volume
Examples
nline help files
ocumentation in POF format

< Back ” Mest » I

InstaliShield

Maximo 6, 08/2006
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7 Select Stand-alone and click Next.

Actuate iServer 8 Setup

i5erver Installation Option

) be made inta a

< Back “ Mest » I ; Cancel ]

Instal

8 Click the browse button and navigate to the location of the xml file, in this
example: Actuate_key_18802.xml. This file resides under the root CD
folder on your Actuate Release 8 iServer for Windows CD-ROM. Click
Next.

x|

Actuate iServer 8 Setup

License File Details

d:\Actuate_key_18802.xml

< Back ﬂ Mest » , Cancel
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9 Accept the default values that appear in your Locale Information dialog

box and click Next.

Actuate iServer 8 Setup

Locale Information

Pl fy default locale information. T

Language:

Eastern Standard Time [GMT-5:00 Eastern Time [US]) -

| Cancel |

InstatlStield

[T —

10 Enter a user that is in the Administrator Group and ensure that both

check-boxes in the Services Profile frame are checked. Click Next.
|

I ail Profile

Fro ame:
o Configure tail

| Cancel |

InstaliGhield [_ < Back ﬂ Mewst > ]

11 Enter the following values in the Server Configuration dialog box.

PMD Configuration. The Process Management Daemon enables you to
perform Administrative tasks within iServer, but does not connect to the
Maximo Encyclopedia Volume.

a The host name or the IP address of the machine where you are
installing Actuate iServer.
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b Accept the default port number 8100.

¢ iServer Configuration. The iServer Configuration enables you to
connect to the Maximo Encyclopedia Volume.

d The host name or the IP address of the machine where you are
installing Actuate 1Server (same as above).

e Accept the default port number 8000.

f Click Next.

Actuate iServer 8 Setup

Management Console Configuration

nfiguration

ost ha : <ActuateServerM amed|P Address:
d . ort number: 2100

nd port number that th

me|P addn <ActuateServetamedP Addresss]
Part number: 2000

[ cpase N o] —

Install5

12 Specify a password for your Actuate administrator and click Next.

Actuate iServer § Setup ﬂ

Configure Actuate System Administration Password

< Back ﬂ Mest » , Cancel

Insta
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13 Select Use the default volume and type the computer name or IP
address. Click Next.

Actuate iServer 8 Setup

Yolume Information

olume under LC:

Wolume name: <ActuateServeri ames|

| <Back || Mews> |

Inista

14 Select Use the Actuate Encyclopedia volume and click Next.

Actuate iServer 8 Setup

olumne or read from

Maximo 6, 08/2006
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15 Enter the computer name where requested and accept the default port
numbers. Click Next.

Actuate iServer 8 Setup |

Management Console Configuration

me/IP addr <ActuateServerM amed|P Address:
Part number: 2100

me|P addn <ActuateServet amesP Addresss]
Part number: a000

IME Name: <ActuateServer ame:

| <Back || Mews> |

16 Accept the default HTTP port number (8900), or specify another port
number and click Next.

You open the Actuate Administrative console via a browser, using this
port number. For example: http://<actuate_computer>:8900/acadmin.

Actuate iServer 8 Setup |

Actuate iServer Application Container

iner Information

Part number: 8300
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17 Accept the default context path (/acadmin) or specify another context
name and click Next. You open the Actuate Administrative Console via a
browser, using this context.

For example: http://<actuate_computer>:8900/acadmin

Actuate iServer 8 Setup

Context Path

InstaliShield [ < Back ” Mest > ] l' Cancel ]

Record the port number and the context path that you created. You will
need these to access the Web-based Actuate Administrative Console
Step 12 on page 9-10.

The above two steps enable system administrators to access, generate, and
manage reports using Actuate’s web-based console.

18 Accept the default values for the program folder and click Next.

Actuate iServer 8 Setup
Select Program Folder

ct a program folder.

Administrative Tools

ATET Global Metwork Client
Brio

Dell Accessonies
Dell'wireless

Fulzrum

Installsmywhere B Enterprise
Interiden WinDWD
Lavasoft Ad-Aware SE Personal
Lotuz Applications

MaxIMO Release 4.1.1
Microsoft Office Tools
Microzoft SOL Server 7.0

InstaliShield [ < Back ” Mext > ] l' Cancel ]
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19 Click Next in the Summary dialog box.

Actuate iServer 8 Setup

Start Copying Files

Core products

Management Console

AFLC files from previous releases
Examples

Online help files
Documentation in POF format

Target Directory
C:hActuateBhiServer

Server Installation Option
Standalone

InstallShield [ < Back ”

InstaliGhield l

21 Close the setup.txt file.
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22 Uncheck the ReadMe check-box and click Finish.

Actuate iServer 8 Setup

< Back ﬂ Finish , Cancel

Instalif

23 Restart the computer.

Actuate iServer 8 Setup

he program, you

o complel

InstaliShield ’ < Back ” Finish ] Cancel

You are now ready to install Maximo Release 6.
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Installing The Maximo
Release 6 Application

This chapter explains how to install the Maximo Release 6 application.

Complete the following worksheet by recording certain names and values that

will help you during installation. The page and step numbers in the right

column of the worksheet indicate where you need the requested information.

Record the information here...

Use the information here...

Serial number

Maximo-related

Step 7 on page 4-3

Maximo install folder

Step 8 on page 4-4

SMTP host name

Step 11 on page 4-5

Work flow administrator email

Step 12 on page 4-6

Maximo administrator email

Step 12 on page 4-6

Application server name

Step 13 on page 4-6

Listen Port number

Step 13 on page 4-6

Database server name

Database-related

Step 10 on page 4-5

Database port number

Step 10 on page 4-5

Database Name

Step 10 on page 4-5

Database/Schema owner

Step 10 on page 4-5

Database owner name and
password

Step 10 on page 4-5

Actuate 1Server name

Actuate-related

Step 16 on page 4-7

iServer port number

Step 16 on page 4-7

TNS (Oracle) or DNS (MS SQL
Server) on the Actuate iServer

Step 16 on page 4-7

Maximo 6, 08/2006
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Starting the Maximo Installation Program

NOTE 1

NOTE 2

You install Maximo onto a Windows workstation designated as the Maximo
Release 6 Administration Workstation. This is where the Enterprise Archive
(EAR) files are built and subsequently deployed to the application server.

You use the Administration Workstation to install program patches, product
upgrades, or just running Configure Database and similar utilities in which
case you must stop the application server from running.

To install the Maximo Application, complete the following steps:

1 Login to Windows as Administrator or as a user with administrative
rights.

2 Insert the Maximo Release 6 installation CD-ROM into the CD drive.
3 From the root CD drive, double-click maximo60.exe.

4 Select the appropriate language from the drop-down list. If your language
is not available from the list, select English; if it is Japanese or Chinese,
see Note 2 below. Click OK.

Selecting a language only changes the installation screens into that language
but does not affect the underlying files that gets installed.

The installation screens are translated into: Spanish, Portuguese, Japanese,
and Simplified Chinese. In order to see Japanese or Chinese you must have
those fonts installed on your system.

5 Click Next in the Welcome dialog box.
I

Welcome

Welcome to the Maximo Setup program. This program will install Maximo
Enterprise Suite Release 6 on your camputer,

Itis strangly recommended that you quit all programs before continuing
with this installation.

Click the 'Mext' hutton to proceed through each step ofthe installation. For
changes, click the ‘Previous' hutton ta return to the previous screen. Click
the ‘Cancel' button to cancel the installation at any time.

el Ml 00T WARMING: This Pragram is protected by copyright law and international
treaties.

Unautharized reproduction or distribution of this program, ar any portion
of it, may result in severe civil and criminal penalties, and will be
prosecuted to the maximum extent possible under the law.

Installampwhere by Zero G

Cancel | Pre\.r;nusl

42
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6 Select the appropriate application server, in this case, BEA WebLogic.

% Maximo Enterprise Suite Release b

o (=1
Choose Application Server

In order to install Maximo properly, Setup needs to know which
Application Server you are using with Maxima. Please selectthe
Application Server below.

i BEA YWeblogic
AO00r i 1BM WebSphere

InstallAnywhere by Zero G

Cancel | Previous |

7 Enter the serial number included in your Maximo license agreement and
click Next.

1 Maximo Enterprise Suite Release 6

1o ]
Serial Number Information

This installation requires a serial number to continue. The serial number

is included inyour Maximo Enterprise Suite Releasze 6 license
agreement.

Serial Number: |123456759]

Installampwhere by Zero G

Cancel | Frevious | INext
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8 Enter the name of the folder where the installation program will install
Maximo. The default value is C:\Maximo. Click Next.

5} Maximo Enterprise Suite Release 6 10} =]

Installampwhere by Zero G

Cancel |

Where Would You Like to Install Maximo Enterprise Suite Release 67

Choose Install Folder

Cimaximo

Restore Default Folder | Choose..

Frevious |

9 Select the appropriate database and click Next.

If you are connecting to an Oracle database...

3 Maximo Enterprise Suite Release 6

Database Type

=lolx|

If you are connecting to a SQL Server Database...

3 Maximo Enterprise Suite Release 6 ] 3]

Database Type

I T

Selectthe database type which you will ke using with Maximo Entergrise
Suite Release B.

* Oracle
" 5QL Server

IR S 7

Installanywhere by Zero G

Install here by Zero G

Cancel

Previous | | Nedt |

Cancel

Selectthe database type which you will be using with Maximo Enterprise
Suite Release B

 Oracle
(=501 Server

Previous MNent
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If you are connecting to an Oracle database...

10 Depending on your database type, enter the following database-related

information, and click Next.

If you are connecting to a SQL Server Database...

1 Maximo Enterprise Suite Release 6 il ] 3 1 Maximo Enterprise Suite Release b ] |3}

The following information is needed to connect to the database. Please
enter all ofthe database information requested below

Password for Database/Schema Owner: Imaxwmn|

Database Login Information

Database Legin Information

The following information is needed to connectto the database. Please
enter all ofthe database information requested below,

Database Server Name: W Database Senver Name: I
— Database Port Number: E e T Database Port Number: [1433

Database Name {SID): IMAXED— Database Name: I

Database/Schema Owner: Wrﬂu— Datahase Username: IMAXIMO

Password for Database User: I

InstallAnywhere by Zero G Install here by Zero G
Cancel Previnus et Cancel Previous | {Hew |
Oracle SQL Server

Database server name
Port number
Database name
Database owner

Database owner’s
password

Enter the Oracle host name

1521 (Default)

Enter the Oracle system identifier
Maximo (default)

Maximo (default)

Enter the SQL Server host name
1433 (default)

Enter the SQL Server database name
Maximo (default)

Maximo (default)

11 Enter the host name of the machine running the SMTP server. Click

Next.

You must enter this in order to run reports. Contact your Network
Administrator if you don’t know the host name of the machine running the

SMTP server.

5} Maximo Enterprise Suite Release 6 N 10} =]

T

The following information is needed for E-mail:

Enter the host name of the machine running the SMTP server. This is
needed for facilities that make use of e-mail such as Workflow
natifications and any error message notifications. Your e-mail
administrator can provide yau with this information.

SMTP Host Name:

SMTP Host Information

Installampwhere by Zero G

Cancel |

Frevious | INext

Maximo 6, 08/2006
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12 Enter the following e-mail notification information.

a Ifyou are using Workflow, enter the e-mail address of the Workflow

Administrator, otherwise, leave it blank.

b Enter the e-mail address of the Maximo administrator.

c Click Next.

5} Maximo Enterprise Suite Release 6 10} =]

E-mail Notification Information

Ifyou are using Workflow, enter the e-mail address of the warlkdflow
administrator and the e-mail address ofthe Maximo administrator. Ifyau
are not using Warlkflow, only the e-mail address ofthe Maximoa
administrator is needed.

Workflow Administrator E-mail: I

T T

Mazimo Administrator E-mail: I

Installampwhere by Zero G

Cancel | Previousl

13 Enter the host name or IP address and the port number of the machine

where your BEA WebLogic Server is installed. Click Next.
Use the port number that you specified in Step 5 on page 2-8 (default
7001).

—IEix]

Application Server Information

Enter the Hast Mame {machine name or IP address) and the Part
Mumber ofthe machine where your Application Server has been
installed.

MOTE: Thiz might not be the same machine where Maximo is currently
heing installed.

HostName: | <ot Harme>

=& 1 . Sl b
~—=  Port Number: |

Installampwhere by Zero G

Cancel | Previousl
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Chapter 4: Installing The Maximo Release 6 Application

14 If you have purchased the Maximo Enterprise Adapter Key, then check
the Enable Maximo Enterprise Adapter check-box, otherwise accept
default (unchecked) and click Next.

5 Maximo Enterprise Suite Release 6 i im] 5

Get Maximo Enterprise Adapter Information

Check the hox below if you are going to be using the Maximo Enterprize
Adapter inyour Maximo environment.

[” Enable Maximo Enterprise Adapter
sl % 1 .

InstallAnywhere by Zero G

Cancel | Previous |

15 Accept the default Maximo Server name (MXServer) and click Next.
i

Get Maximo Server Name

Enter the Maximo Server name below. This name will be used to hind
the Maximoao server object to the RMI registry. The value entered here
should match the value entered during the Actuate Encyclopedia
installation for Maximao.

Mazximo Server Name: |M<Serer

Installamawhere by Zero G

Cancel | Frevious |

16 If you are using Actuate as your Reporting tool in Maximo Release 6,
specify the following information; otherwise, click Next through the
following three steps and complete installing the product.

a 1Server Name: enter the Actuate iServer IP address or server name.

b iServer Port Number: accept default, 8000.

c Enter the database name.

Maximo 6, 08/2006
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Starting the Maximo Installation Program

d Click Next.

If you are connecting to an Oracle database... If you are connecting to a SQL Server Database...

0 Masiime Enterprise Suite Release 6 =[5 x|

I
Actuate iServer Information

Actuate iServer Information

- Ifyou are using Actuate as your Reporting tool in Maximo, enter the
infarnation below. Ctherwise, click blext.

= Ifyou are using Actuate as your Reporting tool in Maximo, enter the
infarmation below. Otherwise, click Mext.

IServer Hame: [1722215181

iServer Name: |172 2215191

U igerver Dort Number: [EOD0

iServer Port Numher: [8000 Freer

TNS Name: [sun ——— Database Hame |

In: by Zero G Installanywhere by Zen &
Cancel Previous Mexd Cancel Presious | Mext

17 Enter the host name of the Actuate 1Server. Click Next.

) Maximo Enterprise Suite Release & oy ] 4|

Active Portal for JSP Information

= If you are using Actuate as vour Reporting tool in Maximo, enter the
Default Volume information. Otherwise, Click Mesxt.

Default Volume Name: |[172.22.15191

(IO T TS ) 17 1 Hoonn

Installamywhere by Zero G
Cancel | Previous |

18 Accept the default value that appears in the Actuate Encyclopedia root
name text box (rpt) and click Next.

A2 Maximo Enterprise Suite Release 6 - | Ellll

Get Actuate Encyclopedia Information

2 If you are using Actuate as your Reporting tool with Maxima, enter the
Actuate Encyclopedia root name. Otherwise, click Mest.

Actuate Encyclopedia root name: |rpt

InstallAmpwhers by Zero G
Cancel | Previousl
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19 Click Install in the Pre-Installation Summary dialog box.
I

Pre-Installation Summary

Please Review the Following Before Continuing:
Froduct Mame: .
Maximo Enterprise Suite Release &

Install Folder:
Cimaximo

Application Server Type:
BEAWeblogic

T - |Serial Mumber:

- 123456789

Datahasze Type:
Oracle

Database Server Mame:
172.22.16.74

Database Port Number: x|

Installampwhere by Zero G

Cancel | Frevious |

20 Once the installation is complete, click Next in the Install Complete dialog
box.

1 Maximo Enterprise Suite Release 6 } 7= IDlﬂ

Install Complete

Congratulations! Maximo Enterprize Suite Release 6 has been
successfully installed to:

Cibaximo

Fress "MNext' to continue.

T TR T

Installampwhere by Zero G

Cancel | Erevious |

CAUTION Ensure that you have installed the required JVM as stated in Chapter 1.
21 Check the Update check-box and click Next.
NOTE Since the release of the Maximo 6.0 product media, product upgrades are

available. These product upgrades contain both code enhancements and
support for additional platforms.
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Starting the Maximo Installation Program

MRO Software strongly recommends that you allow the update process to
complete.

5} Maximo Enterprise Suite Release b 1 10} =]

Update Maximo Enterprise Suite Release 6

Setup can check for any updates to Maximo Enterprize Suite Release 6
by selecting the check box below.

Flease note: This machine must have access to the internet or the
update process will fail to run.

Installampwhere by Zero G

Cancel | Previousl INext |

a Click Next in the Welcome dialog box.

7 PowerUpdate - Maximo Enterprise Suite Release b ] ] 4

Welcome to PowerUpdate!
Powerl)pdate will check if there iz an update available for:

Maximo Enterprise Suite Release b

Froxy Settings... |

Flease make sure that you are connected to the Internet.

To check for an update, click "Mext ="

< Back E it

Allow for the updates to complete.

E PowerUpdate - Maximo Enterprise Suite Release 6 - |I:I|5|

Checking for Update
Powerllpdate is checking if there iz an update available for:

Maximo Enterprise Suite Release b

Connecting tothe Fawerllpdate semper...
Fetieving Powerllpdate information...

Retnieving product information. ..

<Back || Mewt> Bt
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Chapter 4: Installing The Maximo Release 6 Application

b Click Next in the Update Available dialog box.
RI=IFS
Update Available

There iz an update available for:

Maximo Enterprise Suite Release b

By installing this patch update, pou will enzure that Masimo Enterprise Suite
iz completely up to date.

To update, clase all applications. then click “Mest "

<ok | ety ] Bt |

Once the update program retrieves all the necessary files, the following
dialog box opens.

7 PowerUpdate - Maximo Enterprise Suite Release b =101 x|
Updating

Flease wait while Powerll pdate updates:

Maximo Enterprise Suite Release 6

Eetrieving update files...

Performing update. ..

Installing file; maxE02upd. zip

<Back| Ieqt > I

¢ Click Next in the Updater Retrieved dialog box.
=

Updater Retrieved

The updater has been zaved to:
Il:: WAk 04 Powerl) pdateClientPatch2lnstallsmaxBl2upd. exe

To run the updater, click "Mext >"

NOTE: Powerlpdate will quit when you continue.

cBack | RG] Exit
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Starting the Maximo Installation Program

d Check Create a Support Online Account and click Done.
=101

Create a Support Online Account

Custamers with a valid ACSP maintenance contract can go online to
hitp:isupport.mro.com. MRO Software's Suppart Online contains
product updates, Knowledge Base documentation and other relevant
version materials. Please check the box below and click MNesxd to
launch your browser and create a Support Online account, or leave it
unchecked to complete the installation

IV Creste a Support Online Accaunt:
T R 281 VY 77117 T IETICC

Installanywhere by Zero G

Cancel | Pre\nousl

e From the MRO Software Support Online page, click Sign up and follow
the online instructions

22 Choose the Maximo installation location (default c:\MAXIMO) and click
Install.

%2 Maximo Enterprise Suite Release 6 Patch 2 o ] JE3

Choose Install Folder

Enter the home directory of Maximo

Where Would You Like to Install?

COARIMO
AT P S 17 1 amnno
Restore Default Folder Chooge...

Installamywhere by Zero G

Cancel | Fresious |
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Chapter 4: Installing The Maximo Release 6 Application

23 Click Done.

2 Maximo Enterprise Suite Patch 2

Patch Update Complete

=100

Congratulations! Maximo Enterprise Suite Patch 2 has been
successilly installed to:

CiMaximo

Press "Done" to guitthe installer.

InstallAnywhere by Zero G

Cancel |

Freyiouns |

24 Remove the CD-ROM from its drive.

Maximo 6, 08/2006
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Starting the Maximo Installation Program

Post Installation Tasks

In this section you perform two general tasks:

v Copy the oraclethin.jar file from the Maximo folder to the BEA folder.
v Enable the Application Designer and the new Help files.

How to Include the oraclethin.jar File

Earlier in Chapter 2, you edited the commEnv file in WebLogic. Now that you
have installed Maximo, you must copy the oraclethin.jar file to the /lib folder
in BEA. Complete the following steps:

1 Navigate to:
<drive_letter>:\<Maximo_installation_location>\applications\maximo\lib

for example: c:\maximo\applications\maximo\lib

2 Copy the oraclethin.jar file to:
<drive_letter>:\bea_installation_location>\weblogic81\server\lib

for example: c:\bea\weblogic81\server\lib

How to enable the Application Designer

You must now manually enable the Application Designer and the new Help files
to take advantage of the new updates that you downloaded. Complete the
following steps.

1 Enable the Application Designer by running pkginstall.bat from the
<maximo>\tools\maximo directory.

2 To update your online help files download the en.zip file from product
support online (http:/support.mro.com) Knowledge Base website to the
Maximo application server.

a Unzip the en.zip file.

b Copy the en folder to the following location:
<maximo>\applications\maximohelp\helpweb\webmodule
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Installing The Language
Utilities

NOTE 1

NOTE 2

This program installs language-specific Help files and database scripts. You
install the Language Utilities after installing Maximo Release 6 application.

1 Insert the Maximo Language Utilities CD-ROM into the CD drive.
2  From the root CD drive, double-click maxlangen.exe (or maxlang.exe).

3 Select the appropriate language from the drop-down list. If your language
is not available from the list, select English; if it is Japanese or Chinese,
see Note 2 below. Click OK.

Selecting a language only changes the installation screens into that language
but does not affect the underlying files that gets installed.

The installation screens are translated into: Spanish, Portuguese, Japanese,
and Simplified Chinese. In order to see Japanese or Chinese you must have
those fonts installed on your system.

=101 x|
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4 Click Next in the Introduction dialog box.
i

Introduction

Installamawhere will guide you thraugh the installation of the Maximo
Language WMilities CD for English.

Itis strangly recommended that you quit all programs befare continuing
with this installation.

Click the 'Mext' hutton to proceed to the next screen. Ifyou want to change
something on a previous screen, click the ‘Previous' buttan.

You may cancel this installation at any time by clicking the 'Cancel’ button.
T PR 1T T T IO

Installampwhere by Zero G

Cancel | Frevious |

5 Verify that the default value (c:\Maximo) is the Maximo Home Directory
and click Next.
i

Choose Maximo Home Directory

Select the home directory where Maximo has heen installed on this
machine.

Mazimo Home directory

Cimaximo
T 3 7 710 T TIOIC
Restore Default Folder | Choose...

InstallAmawhere by Zero G

Cancel | Previousl Mesxt |

6 Click Install in the Pre-Installation Summary dialog box.
e

Pre-Installation Summary

Please Review the Following Before Continuing:

Product Name: d
Maximo Language LHilities CD - English

Install Directary:
CiMaximo

Disk Space Information (for Installation Taroet):
Required: 464,992 874 hytes
Available: 52,748,177,408 bytes

T T T T ) 110

InstallAmpwhers by Zera G

Cancel | FPrevious |
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Chapter 5: Installing The Language Ultilities

Allow the installation progress bar to complete.
=loix]

Installing... en

InstallAnywhere by Zera G

Cancel | ENNREEREERI

7 If you are performing the steps in this Chapter because you are adding
additional languages to an existing Maximo installation, check the Build
maximohelp.ear file check-box and click Next, otherwise accept default
(unchecked) and click Next.

i
Build Enterprise Archive Files (maximohelp.ear file)

This option should only be checked ifyou are in the process of adding
additional languages ta an existing Maximo installation.

Click Mextto Caontinue.

[~ Build maximahelp.ear file

InstallAmawhere by Zero G

Cancel | Erevious |
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8 Click Done.
=150

Install Complete

Congratulations! The Maximo Language Utilities CD for English has
been successfully installed to:

CMaximo

Fress "Done" to quit the installer.

InstallAnywhere by Zera G

Carcel | Previous |

You are now ready to install the Maximo Keys program.

5-4
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Installing The Maximo
Keys

Maximo keys enable access to applications that you are entitled to use
determined by your Maximo license purchase.

The EAR files are built at this time. Complete the following steps:
1 Insert the Maximo Key CD-ROM into the CD drive.
2 From the root CD drive, double-click setup.exe.

3 Select the appropriate language from the drop-down list. If your language
is not available from the list, select English; if it is Japanese or Chinese,
see Note 2 below. Click OK.

NOTE 1 Selecting a language only changes the installation screens into that language
but does not affect the underlying files that gets installed.

NOTE 2 The installation screens are translated into: Spanish, Portuguese, Japanese,
and Simplified Chinese. In order to see Japanese or Chinese you must have
those fonts installed on your system.

=101 x|

CEN | o
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4 Click Next in the Welcome dialog box.
= EY

T TR T

Installampwhere by Zero G

Cancel |

Welcome

Welcome to the Maximo Enterprize Suite 6 Fackage Utility Setup
pragram. This pragram will configure the Maximo package files on your
computer,

Itis strangly recommended that you quit all programs before continuing
with this installation.

Click the 'Mext' hutton to proceed through each step ofthe installation. For
changes, click the ‘Previous' hutton ta return to the previous screen. Click
the ‘Cancel' button to cancel the installation at any time.

WARNING: This Program is protected by copyright law and international
treaties.

Unautharized reproduction or distribution of this program, ar any portion
of it, may result in severe civil and criminal penalties, and will be
prosecuted to the maximum extent possible under the law.

Erevious |

5 Verify that the default value (c:\Maximo) is the Maximo Home Directory

and click Next.

%1 Maximo Enterprise Suite Release 6 Package Utility 7= IDlﬂ

Choose Maximo Home Directory

T 1 7

Installampwhere by Zero G

Cancel |

Select the home directory where Maximo has heen installed on this
machine.

Mazimo Home directory

Chmaximo

Restore Default Folder | Choose..

Frevious |
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Chapter 6: Installing The Maximo Keys

6 Click Install in the Pre-Configuration Message box.
= Y

Pre-Configuration Message

The Package Utility is about to configure your settings for Maximoa.

T T
Click "Install" to Cantinue with the canfiguration.

Installampwhere by Zero G

Cancel | PreViDUS| {install

Allow the installation progress bar to complete.

%1 Maximo Enterprise Suite Release 6 Package Utility 7= |EI|1|

Installing... Eval_MaximoEnterprise

Installampwhere by Zero G

Cancel |

7 If you are installing additional packages, you must at this time select Yes
and the program will exit allowing you to add the other Packages (or
Keys). See “Adding Additional Maximo Keys”, on page D-1.
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Once all packages are installed select No and click Done.

; I ] 3
Get Additional Package Information

%1 Maximo Enterprise Suite Release 6 Package Utility

Do you have any additional package CD's to install?

Ifyou select"MNao", the package utility will create the Enterprise Archive
Files {earfiles) necessary for Maximo. Ifyou select"ves", the package
utility will exit, =0 you can continue installing additional CD's.

" Yes
TSRS 7. T[T, * Mo

Installampwhere by Zero G

Cancel | Erevious |

Three message boxes appear indicating that the EAR files are being built:

Maximo Enterprise Suite 6 Pa | ﬂ Maximo Enterprise Suite b Pac ll
, Creating maximo.ear file... . Creating acweb.ear file...
AYCLRS RN ARSSRRRNLC RN

Maximo Enterprise Suite 6 P. | ll

, Creating maximohelp.ear file...

AVCtLLhLbL LWy

8 Click Done.

%1 Maximo Enterprise Suite Release 6 Package Utility . 7= |EI|1|

Install Complete

Congratulations! Maximo Enterprise Suite 6 Package Utility has heen
successfully configured under. Claximo.

Fress "Done" to quit the utility.

Installampwhere by Zero G

Cancel | Frevious |
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Creating the Maximo
Schema

In this chapter, you prepare an Oracle instance or a Microsoft SQL Server
instance on the server to hold your data. The following commands are
guidelines for configuration changes. For more details on these commands,
refer to your Oracle or SQL Server documentation. The parameters are only
suggestions; you might need to adjust them depending on server disk space
and site requirements.

Preparing Microsoft SQL Server Instance

Full-text Search is a settings that you must install during the installation of
Microsoft SQL Server 2000. To determine if Full-text Search is installed on
your existing MS SQL Server database, perform the following steps:

1 Open SQL Query Analyzer from the Tools menu.
2 Type the following command:

select FULLTEXTSERVICEPROPERTY ( 'IsFulltextinstalled')

4 SQL Query Analyzer

File Edit Query Tools Window Help

2 -2 E EFéh o B v [ master MIEE =AY

i’ Query - dbsupp7.master.sa - Untitled1*

select FULLTEXTSERVICEFPROFPERTY ([ 'IsFulltextInstalled' |

|(ND column name)

t 8 ——— = (= Full-text is not installed (in this example)
1 = Full-text is installed

B [ Grids Meszages

Query batch completed, dbsupp?7 £8.0) sa (51} master | 0:00:00 1 row
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Preparing Microsoft SQL Server Instance

In the event that you did not install Full-text Search (the resulting value is
zero), you must do so at this time. The following steps provide a general

guideline describing how you can change this and other settings after having
installed SQL Server.

1 Insert the Microsoft SQL Server 2000 CD-ROM onto the server where you
had it installed originally.

2 Navigate through the installation dialog boxes and from the Setup Type
dialog box, select Custom.

Setup Type x|

Click the type of Setup vou prefer, then click MNest.

' Typical Installed with the most common options. Recommended for most ugers.

" Minimum Installed with minimum required options.

Y'ou may choose the options you want ta inztall. Becommended for
advanced users.

Drestination Folder

Program Files Browse... | C:%Pragram Filez\Microzoft SOL Server
[rata Filez Browse. . | C:MProgram Files\Microsoft SOL Server

Required: Available:
Space on program files drive: 33073k EOE15753 K
Space on ystem diive; 153694 K, ROBT157E3 K
Space on data files drive: 34432 K B0615753 K

Help | < Back I Hest » I Cancel

3 Ensure to check the Full-Text Search option.
ﬂ

Select ar clear the companents ta install / remove.

Components: Sub-Companetts:

Server Component 7a - SCL Server 077G . | =
tanagement Tool: 25493 K Upgrade Taoals 4060 K,
Client Connectivity 2B8 K, Replication Suppart

Books Online ANF12E " Full-Text Search

alc oD P
Development Toaols 283K LI Debug Symbols 12419 K ﬂ
Description

Inztally the Full-text zearch engine which estends the ability to zearch on character columne
beyond bazic equality and LIKE operators.

Required: Available:
Space on program files drive 33205 K, ROBT57ET K
Space on gystem diive; 182917 K A06157E1 K
Space on data files diive: 34432 F ROBT57ET K

Help I < Back I Hest » I Cancel |

4 Step through the remainder of the steps and Finish the installation
process by selecting to restart the server.
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Setting up a SQL Server Database for Maximo

Complete the following steps to create a SQL Server Database.

1 Open SQL Server Enterprise Manager (from Program Files >> Microsoft

SQL Server).

2 Right Click the Databases folder from the tree view, and select New

Database.

':m SOQL Server Enterprise Manager

Console  Window  Help

=18 x|

"fii Console Root'Microsoft SQL Servers'SOL Server Group',CXSG921 (Windows NT)\Databases

J&ction Wiew  Tools |J<:=->||><|2f‘|@|]%%|\|§(f EEEB

Tree I

Databases 9 Items

(_1 Console Roat
B- ) Microsoft SOL Servers
Eﬁ SOL Server Group
=y ©458921 (Windows NT)

D Data Transformation Ser
{:I Managernent

-2 Replication

D Security

(L7 support Services
[-[Z1] Meta Data Services

model

masker max601db maxirnadb merlin

tempdb

msdb Morthwind

pubs

3 Inthe Database Properties dialog box, in the General tab, specify a unique
database name (for example max602db).

Database Properties - max602db

General | Data FiIesI Transaction Logl

Mame: ImaxBD2db
D atabaze
Statuz: [Unknown]
Owner; [Unknown)
Date created: [Unknow)
Size: [Unknawn)
Space available: [Unknawn)
Mumber of users: [Unknown]
Backup
Last databaze backup: Mone
Last ranzaction log backup: MHone
Maintenance
Maintenance plarn: Mone

Collation name:

I[S erver default]

X

Cancel

Help

Maximo 6, 08/2006
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Preparing Microsoft SQL Server Instance

4

5 If you prefer, from the Transaction Log tab modify the settings to
accommodate your production environment.

Database Properties - max602db =l

6 Click OK.

From the Data Files tab, change the Space allocated size to 500 (MB) and
check the Automatically grow file check box.

max602db Properties

x|
General DataFiles | Tranzaction Logl Filegroupsl Dptionsl F'ermissionsl

Databaze files

Filz: Name
maxb02db_Data

Space allocated [MB] | Filegroup

Delete |

File properties
—v dutomatically grow file

File growth I axirnunn file size
 In megabytes: |1 :‘I| & Urrestricted file growth
% By percent: I‘ID ﬂ " Restrict file growth [MB]: 501 ﬂ

ok I Cancel | Help

General | DataFiles  Transaction Log |

&T ransaction log files

Initial zize [ME]

Delete |

File properties

¥ Automatically grow fils

File growth b axirum file size

' In megabytes: |1 jl & Urrestricted file growth

' By percent: I‘I 1] ﬂ " Bestrict file growth [ME): |2 :ll

QK I Cancel Help
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Chapter 7: Creating the Maximo Schema

7 From the Tools menu, select SQL Server Analyzer

"fi SOL Server Enterprise Manager _[B[x]
Consale  Window  Help

':m Console Root'Microsoft SOL Servers'SQL Server GrouptCX5G921 (Windows NT)Databasesmazxb02db

chtinn Wiew  Tools |Jc=->||><|@ J%,”:I:‘\IE; Q}Ea

Tree I

maxe0zdh 11 Tkems

(_ Console Roat:
B- £l Microsoft SOL Servers = ﬁllj}l E
E|€ SOL Server Group Diagrams Tables Views

=iy Cxs5621 (windows HT)
=] Databases

masker g ’r.

User Defined  User Defined Full-Tesxt
Data Types Functions Catalogs

¢ O =

Stored Users Roles Rules Defaulks
Procedures

8 Select the correct database name from the drop-down menu. This is the
value you entered in Step 3 on page 7-3.

e, SOL Query Analyzer

-0l x|
File Edit Query Tools ‘Window Help
A-zHE |26 > |E- v r m [[OMaimonr 5] & B & |28
iil' Query - C¥5G921.max602db.CXSG921 4 installga - Untitled1®

=10l

|»

-
< | »

|anerid langcode descriptiunll itemldlrowstampl

9 Run the following scripts:

a To create the MAXIMO user, run the following script:

sp_addlogin MAXIMO,MAXIMO
go

If the maximo account is already present in the SQL Server

installation, then you will get an error message “login MAXIMO
already exists.” You can ignore this error message.

b Change maximo to be the database owner by running the following
script:
sp_changedbowner MAXIMO
go
C

If you intend to use the Users app to add native database logins and
users, then run the following script:

sp_addsrvrolemember MAXIMO, securityadmin
go

10 You can now run the maxinst script from the

<Maximo_home>\tools\Maximo folder from the machine where you
installed Maximo.

See “Create the Maximo Database Objects”, on page 7-10.
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Preparing Oracle Instance

In this section, you perform the following tasks:
v Verify the Oracle instance requirements.

¥ Create Maximo Tablespace(s).

v Create the Maximo user.

¥ Create the Maximo database objects.

Database Character Set

Maximo supports multiple languages within a single schema. The Oracle
Iinstance must be created with the character set that will support all the
languages which you will be using. For example, English, French, German,

Spanish, Dutch, Portuguese, and Italian all use the Oracle character set
WESISO8859P1.

If you plan to use a mix of languages that cannot all use a single character set,
such as English, Chinese, and Polish, then you must create the database with
the Unicode character set AL32UTF8. The AL32UTF8 character set is the
only Unicode character set that can be used with MAXIMO.

If you create the database with AL32UTF8 or any multi-byte character set
you must also set the initialization parameter nls_length_semantics=CHAR.

Verifying the Oracle Instance Requirements

NOTE

The Oracle instance for Maximo must have Oracle Text installed. Maximo
uses Oracle Text for indexes on description fields. You can verify that Oracle
Text is installed by checking for the CTXSYS userid.
From SQL Plus, run the following command:

select username from dba_users where username = “CTXSYS”;

If Oracle Text is installed, this command will return the name CTXSYS.

The instance for Maximo will need at least 100MB of temporary tablespace
and 100MB of undo tablespace.

If Oracle Text is not installed, refer to Oracle installation documentation for
more detail.

7-6
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Oracle Initialization Parameters

MRO does not provide detailed performance settings for MAXIMO because
there are an infinite number of combinations of data sizes, user counts,
module usages, add-on module usages, system configurations, and
customizations possible in an Maximo Release 6 system. MRO Software
recommends that you take advantage of all the features of Oracle 9.2 and 10g
tuning, such as:

v Use locally managed tablespaces for MAXIMO tables and indexes.

v Use the new method of PGA management by setting
WORKAREA_SIZE_POLICY=AUTO and
PGA_AGGREGATE_TARGET=memory value.

v Use the new method of SGA management by setting
SGA_TARGET = memory value.

v Control I/0 cache via DB_CACHE_SIZE instead of
DB_BLOCK_BUFFERS.

¥ Reduce library latch contention by setting CURSOR_SHARING=
SIMILAR or FORCE.

v Make sure OPTIMIZER_FEATURES_ENABLE is set to your current
Oracle version and not an older one.

v OPEN_CURSORS = 1000 estimated; you may need more.

v DBMS_JOBS_PROCESSES = 2 required for job that updates Oracle Text
indexes.

Beyond the above, sizing for SGA, PGA, and so forth, is best determined by
using Oracle Enterprise Manager or a Third-party database monitoring and
administration tool to analyze the database under load and make tuning
recommendations.

CAUTION If you have created the database with AL32UTF8 or any multi-byte character
set, you must also set the initialization parameter
nls_length_semantics=CHAR.

Creating Maximo Tablespace(s)

Complete the following steps to create the Maximo tablespaces. Maximo
Release 6 offers a multi-schema option. This feature enables the application
tables to be owned by a user other than Maximo, permitting multiple Maximo
schemas to reside in a single Oracle instance.

Maximo tablespaces should be locally managed and not dictionary managed.
These instructions will create a locally managed tablespace by default.

If you do not include a schema owner, the default is Maximo. The expected
size of your database determines the size of a Maximo tablespace.

v If you plan to install the MAXDEMO schema, create a Maximo tablespace
of size 600MB.
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v If you plan to create an empty Maximo schema, use the estimated size of
the database. Refer to Table 7-1: Database Size Guidelines.

To permit growth, you can add another datafile later or use the
AUTOEXTEND option of the CREATE TABLESPACE command.

Use related names for Maximo schemas and tablespaces. For example, to set
up a MAXDEMO database, a production database, and a test copy of the
production database, you might choose MAXDEMO, MAXPROD, and
MAXTEST as schema owners and MAXDEMO_DATA, MAXPROD_DATA,
MAXPROD_INDEX, MAXTEST_DATA, and MAXTEST_INDEX as
tablespace names (MAXDEMO has only one tablespace name as splitting a
small demo database has no real advantage). Use the following guidelines to
estimate initial tablespace size:

Size of Database Tablespace Estimate (MB)
Initial Maximum
Small (1-2 users) 500 2000
Medium (20-100 users) 1000 5000
Large (100+ users) 5000+ 20000+

To create a tablespace, use the following command:

CREATE TABLESPACE <tablespace_name> DATAFILE “<file_name>” SIZE
<Ffile_size> AUTOEXTEND ON MAXSIZE <maximum>;

where:
v <tablespace_name> is the Maximo tablespace’s name.
v <file_name> is the data file’s name.
v <file size>is the datafile’s initial size from table.

v MAXSIZE <maximum> is the maximum size allotted to the data
file from the above table.

You can express both filesize and maximum as a number of megabytes when
you follow it with the letter M (for example, 1000M). You can customize the
storage parameters for the particular database.

The file name is the full path of the server. It includes the local drive of the
server and path location to the data file, and should be placed inside single
quotes. For example: ‘C:\oracle\oradata\maximo\MAXIMOO1.DBF’

Creating the Maximo User

This section describes how to modify ereateMaximoES.sql file. The multi-
schema feature enables the application tables to be owned by a user other
than MAXIMO, thus permitting multiple schemas to reside in a single Oracle
instance.

7-8
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To use different schema or tablespace names, you must edit the following
parameters in createMaximoES.sql.

v schema — the schema (userid) to own the tables (same value that you
specified in Step 10 on page 4-5)

v data_ts — the name of the table space to hold the Maximo tables (and
indexes if the optional index table space is not used)

¥ index_ts — the name of the table space to hold the Maximo tables

An example of createMaximoES.sql is shown below:

schema name

create uselJOldenmﬁed bYJ

alter user maximo default tablespac@ (maximo) quota unlimited on(maximo;)

alter user maximo temporary tablespac :

password data_ts tablespace

grant create trigger to maximo;
replace with your temporary
grant create sequence to maximo; tablespace name

grant create session to maximo;

grant create synonym to maximo;

grant create table to maximo;

grant create view to maximo;

grant create procedure to maximo;

grant alter session to maximo;

grant execute on ctxsys.ctx_ddl to maximo;

--To allow Maximo to give Database Access to Maximo Users in Sig. Security, run these:
--grant create user to MAXIMO;

--grant drop user to MAXIMO;

--grant create session to MAXIMO with ADMIN OPTION;

--grant alter user to MAXIMO;

NOTE Ensure that the alter user schema temporary tablespace temp line
reflects your temporary tablespace name.

Add the following line if you use a separate index tablespace:
alter user <schema> quota unlimited on <index_ts>;

To create the Maximo user, complete the following steps:

1 Open SQL Plus.

2 Login as system administrator.

3 At the prompt, type:

@’<drive_letter>:\<Maximo_installation_Jlocation>\tools\Maximo\e
n\createMaximoES.sql”’;

4 Press Enter.

5 Exit SQL Plus.
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Create the Maximo Database Objects

You create the Maximo database after creating the Maximo user. Complete

the following steps:

1 Open a command prompt.

2 Change directory path to: \maximo\tools\maximo

3 At the prompt, type maxinst

By default, Maxinst will look in the maximo.properties file (In this example,
c:\Maximo\applications\maximo\properties) for connectivity information to
the database. It will connect using JDBC connection and start the process of
creating a Maxdemo database. If you would like to create an empty database,

use the -imaximo flag.

For example, at the command prompt, instead of just maxinst, type: maxinst

-imaximo

The following depicts the various flags that you can use with maxinst.

Flag Description

-a database alias Database alias. If not specified, uses mxe.db.url property.

-c language code Directory name of input file (for example en for English).

-d log file directory If using the -1 parameter, it will output logfile to the Maximo directory.
Typically: tools > maximo > log.

-e none Causes Sql to be executed. Required. Already present in maxinst.bat.

-f file name Filename for properties file. If not specified, uses maximo.properties.

-1 file name Filename of input file (without path or extension). The default filename
is Unlevt if the -1 param is not provided.

-k prop. file Directory for properties file.

directory

-1 none Outputs a detailed log file. Strongly recommended. Already in
maxinst.bat.

-0 file name If using the -1 parameter, the filename for the logfile.
If not specified, logfile is "Maxinst" + timestamp + ".log".

-p password Password for database connection. If not specified, uses
mxe.db.password property, or "MAXIMO".

-s index storage Oracle: tablespace for index storage (defaults to default tablespace for

area schema owner)

SQL Server: filegroup for index storage (defaults to PRIMARY).

-t table storage area  Oracle: tablespace for table storage (defaults to default tablespace for
schema owner)
SQL Server: filegroup for table storage (defaults to PRIMARY).

-u user name Username for database connection. If not specified, uses mxe.db.user
property, or "MAXIMO".
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CAUTION

CAUTION

NOTE

-S and -T PARAMETERS: Maxinst does not provide a default value for
tablespace.

The -S and the -T PARAMETERS are required. You must always specify the
data and index tablespace names. There is no default value.

If MAXINST fails for any reason, you must drop and re-create the MAXIMO
schema before re-running MAXINST.

Each flag must be followed by the parameters without a space,
for example: -uMAXIMO.
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Deploying the EAR Files

You are now ready to deploy the EAR files via the BEA WebLogic Console.
Deploying the EAR files starts the Maximo Application Server. If
MAXIMOSERVER is not running, start it from a command prompt.

You also need to install a Java Virtual Machine (JVM) in order to view the
BEA WebLogic Console. Newer versions of Windows may not ship with JVM.

1 From a command prompt, change directory path to:

<drive_letter>:\<BEA_installation_Jlocation>\user_projects\domai
ns\mydomain

2 Type startWebLogic.cmd and press Enter.

3 When prompted, type the username and password that you specified in
Step 9 on page 2-11.

Once the phrase:
"<server started in RUNNING Mode>"
displays, the WebLogic Server is running.

4 Start the MAXIMOSERVER Admin Console by typing the following URL
in your browser’s address bar: http://<host name>:7001/console
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5 Replace the default Username and Password with the values you
specified in Step 9 on page 2-11. Click Sign In.

/3 Weblogic Server 8.1 - Console Login - Microsoft Intemnet Explorer 3 ) =101 x|
Fie Edt Wew Favorkes Took Help |

Gk - o - @ [2) | @seach [alrevorkes @veda B| B S i - =

Address [&] hitp:fsystechwriter: 7001

iForm. jsp ADMINCONSOLESESSION=B2EK IGMIC

Administration Console
BEA WebLogic Server 8.1

WebLogic Server Administration Console
Sign in to work with the WebLogic Server domain mydoemain

Userame: | SyStem
Password: [

S =
&1 pone | B ocalinranet
MEA Only If you are a Maximo Enterprise Adapter customer, and you have set up the

JMS queues during the WebLogic configuration (Appendix B), you must
now enable the JMS connection factory before deploying the EAR files.
Please refer to “Enabling JMS Connection Factory for Maximo Enterprise
Adapter”, on page C-1 at this time and return to Step 1 on page 8-1 after
completing the steps outlined in Appendix C.

6 Click Deployments from the tree view in the left pane, and then click
Applications.
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7 From the main window, click Deploy a new Application.

‘3 WeblLogic Server Console - Microsoft Internet Explorer

Fle Edt Wiew Favorkes Tooks Help

st 5 - D [ B Qe Girsontes Gress 3| S -

20 TypetsiDbomain ¥| G0 | Lnks |6 - | Gsnaglt |

Address | &] sidsbarFrameld=ed_console_frame_

From Deployments

mgmq:unsole
click Applications

1 @ mydomain
B 23 gerers
P MAIMOSERVER
3 Clusters

(2 Wachines
BN Deployments
23 spplications,
CTEJE Wodules

(3 web Application Modules

Connecled to

TTaME a

mydomain> Applications

An application iz a J2EE application or Web Senice i
or exploded EAR directary. Indwidual components contained in a J2EE appllca!lun can be deployed to one or
mmore target servers or clusters.

Wyhen one or more applications have been configured for deployment in the current WebLogic Server domain,

hwwriter 7001 |

You are logged in as

weblogic

dinan E Archive (EAR) file

(X3 connector Modules this Appli - page display about the EAR files or exploded EAR directories. Ta
(22 Startup & Shutdown an apg r ,,' 'y , click the Deploy a new Application__. link.
& 0 serices _—
® 3 security I new Appli n.
(23 Domain Log Fitters
D Tasks \
Click “Deploy a new Application”
4| | 2
|Eipsne T e ocintranet

8 Click the root drive where you have installed Maximo (in this example,

¢:\) and navigate
Continue.

to e:\Maximo\deployment\default and click

2 Weblogic Server
Fl= Edt Wiew Favorkes Tooks Help

Console - Microsoft Internet Explorer

gtk - = - @D [ | @search

GilFavorkes @meds (3| 5~ Q. =

TTaME a4

|_console_frame_|

Mﬂssl&_'[ idebarf

2CTypetsiDbomain *| 6o | Lnks |6 - | Gsnsglt |2

@ Console
5] @ mydomain
B 23 gerers
P MAIMOSERVER
2 Clusters
3 Wachines
B 23 Deployments
3 spplications
1 EJB Modules
(3 web Application Modules
3 connector Modules
(3 startup & Shutdown
@ (3 genices
& 0 security
(23 Domain Log Filters
D Tasks

mydomain> Applications> Deploy a new Application...

Deploy an Application

Select the archive for this application

Select the file path that represents your archive or exploded archive directory.

Mote: Only valid file paths are shown below. If you do not find what you are looking for,
you should upload your file(s) andfor confirm your application contains valid descriptors.

Location: systechwriter\ C:\ bea\user_projects \ domains \ mydomain

O applications

SIMAXIMOZERVER

Continue

Root drive letter

4 2

|
T Editanet

Maximo 6, 08/2006

8-3



9 Click the radio button next to the application maximo.ear and click
Continue.

a WebLogic Server Console osoft Internet Explorer ;IEIEI

Ele Edit Wew Favorites Tools Help |
&Back - = - (D il | Qsearch [GlFavorites EfMedia (4 | - S B -
Address IE eld=wl_console_frame_1 107372100420&MBean=mydomain3AName%:3Dmydomain%2C Type%:300omain j @Gu ‘ Links **

Google - I | Bpseachweb - | o o | g3 | Fhoblecked Eauori | Fdoptions -
o) & (;zg;lzm mydomain> Applications> Deploy a new Application...
0 Servers
3 clusters
2 Machines . .
B 23 Deployments Deploy an Application
(] Applications
(3 EJB Modules Select the archive for this application
(23 web Application Modt
3 connectar Modules
(23 startup & Shutdown
0 sewices
@ Security
(23 Darnain Log Filters

QSnagIt ﬁ‘ |'@v

Select the file path that represents your archive or exploded archive directory.

Mate: Only valid file paths are shown below. If you do not find what you are looking for,

you should upload your filels) andfor confirm your application contains valid
descriptors.

D Tasks
Location: localhost\ C: 4\ Maximo b deploviment b default

o | #acweb ear

& | #8maximo.ear

o | #@maximohelp sar

Caontinue
‘ ezl

‘a ’_ ’_ ’_ E Laocal intranet 4

Fle Edt WVew Favorkes Took Help
ek - & - Q) [) G} | Qearch [EiFavortes veda P | 5N S [ -
Address | &] hrikar: 7001 fconische/acti I_conscle_frame_tosezssle: x| 6o |Lnks |6 - | Gsnaalt |
@ Console mydomain> Applications> Deploy a new Application...
5] ° mydamain
B 23 gervers
P MAIMOSERVER -
23 Clusters Deploy an Application
(3 machinas
B 23 Deployments Review your choices and deploy
Applications
3 EJB Modules
(23 web Application Modules
33 connactor Modules DI LR 1D
(20 Startup & Shutdown — ) ) o
® i Bervces Your application will be deployed to the following locations:
& 0 Security :
3 Domain Log Filters magximo will be deployed to
B Tasks Servers - MAXIMOSERVER
Source Accessibility
Since this is a single server environment, no further stage configuration is required.
The server will access this application's files from the location specified.
Identity
Enter a name to be used to identify this application.
vame{ i)
The name of this application deployment =
Deploy =
a | v
[Eipone [ B Localintrane: 7

10 In the Review your choices and deploy window, type maximo in the Name

field (unless it appears by default) and click Deploy.

) WebLogic Server Console - Microsoft Internet Explorer

This may take several minutes. Do not click Deploy again.
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11 Allow enough time to pass for the EJB modules and the Web Application
modules to indicate Success as Status of Last Action.

2} WebLogic Server Console - Microsoft Internet Explorer
Fllz Edt Wiew Favorkes Took Help

=10 x|

ek - o - @ [2) G} | Qseah Gilrwvorkes @veds 3| - S B - E

Address | &] idebart A_canscle_frame_| 775M8 it 30Mame Y, it 2C Typeth300omain | 6o |Links |6 - | @snsolt |
@ Console
B @ mydomain mydomain> Applications> maximo
B8 servars Cor \ etachwriter 7001 You are lanaed ir
@ WAIMOSERVER Connected to : systechwriter :700 You are logged in a3
g 3:"::;::9 Configuration | Targets | iR - Motes
B 28 Deployments This page allows you to view the deployment status of each module in the application. You may also
@ £ Applications choose to stop and redeploy all modules within the application using the buttons at the bottom of the
1 EJB Modules age. (To configure additional deployment targets for this application, click the Targets tab.
pag l ploy 9 pp a
(3 web Application Modul
= C;nna‘::nlrc:ul?jlzlleg ules Deployment status for EJB Modules
(2 5tartup & Shutd
Eltlsm:esup o Module Target Status of
® £ security Status Type |Last Action
ggﬂmk:i“ Log Filters mboeibjar | Active | MAXIMOSERVER | Server | Success
as
Deployment Status for Web Application Modules
Module Target| Status of
Module Target ;
mbo Active | MAXIMOSERVER | Server
madme | Active | MAXIMOSERVER | Server | Success
meaweb | Active | MAXIMOSERVER |39N9F Slccess
Stop Applicati | Redeploy Applicati |
4 | i
ﬁm

T et

12 Repeat Steps 6 through 11 to deploy maximohelp.ear. If you are using
Actuate, repeat Steps 6 through 11 to deploy the acweb.ear file.

As you choose the maximohelp.ear and acweb.ear files to deploy, accept

the default value (maximohelp and acweb respectively) that appear as
application names in Step 10 on page 8-4.
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Installing The Actuate
Encyclopedia for Maximo

If you installed Actuate in Chapter 3, then complete the steps outlined in this
chapter to install the Actuate Encyclopedia for Maximo. The reason that you
are installing an Actuate-related component at this time, is that, only now you
can access the Actuate Administrative Console, after having deployed the
acweb.ear file in the previous chapter.

The Encyclopedia is a collection of Maximo-specific reports, user roles, and
user permissions that are copied during installation and placed in the
Actuate8/iServer/encyc folder.

You must install the Actuate Encyclopedia for Maximo on the same machine
where you installed the Actuate iServer. Before you install the Actuate

Encyclopedia for Maximo, ensure:

¥ To remove corrupted characters from the acserverconfig.xml file. This
applies only to Chinese, Japanese, and Korean languages.

v That the Actuate iServer application is running.

v That the MAXIMOSERVER application server is running.

Removing Corrupt Characters from the
acserverconfig.xml File

NOTE

This section applies only to Chinese, Japanese, and Korean installations.

If you are installing for Chinese, Japanese, or Korean languages, the
acserverconfig.xml file (located in the Actuate iServer directory) is saved
improperly by the Actuate installation program. The file name is appended
with corrupted characters and a question mark at the beginning of the file.
The result is that the Actuate 1Server is unable to read the file or to startup
properly. Complete the following steps to remedy this issue:

1 Shut down the Actuate application server.

2 Using a text editor, open the acserverconfig.xml file located in the
<Actuate_iServer_root>\iServer\etc folder.

3 Note the corrupted character and a question mark at the beginning of the
file. Remove them and save the file.

4 Re-start the Actuate application server.
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Starting the Actuate iServer for Maximo

By default the Actuate iServer starts automatically when your system
reboots. If you did not choose to start the Actuate iServer automatically, use
the Services panel to start the service. Complete the following steps:

1 From the Control Panel >> Administrative Tools, click Services.

2 Right-click the Actuate Process Management Daemon 8 service name.
3 Click Start.

The Process Management Daemon (PMD) starts automatically after the
Actuate 1Server installation. The PMD starts the Report Server services. You

can also start the PMD from the command line.

1 From a command prompt change directory to the C:\ drive (or your root
Actuate installation folder).

2 To start the PMD, type:

net start “Actuate Process Management Daemon 8
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Installing the Actuate Integration for Maximo

You are now ready to install the Actuate Integration for Maximo. Complete

the following steps:

1 Insert the Actuate Reporting Release 8 English Encyclopedia for Windows
CD-ROM into the CD drive.

2 From the root CD drive, double-click actuate.exe.

3 Select the appropriate language from the drop-down list. If your language
is not available from the list, select English; if it is Japanese or Chinese,
see Note 2 below. Click OK.

NOTE 1 Selecting a language only changes the installation screens into that language
but does not affect the underlying files that gets installed.

NOTE 2 The installation screens are translated into: Spanish, Portuguese, Japanese,
and Simplified Chinese. In order to see Japanese or Chinese you must have
those fonts installed on your system.

=101 x|

CEN | o

4 Click Next in the Introduction dialog box.

%1 Actuate Encyclopedia for Maximo Enterprise 1 7= IDlﬂ

IR T

Installampwhere by Zero G

Cancel |

Introduction

InstallAmpwhere will guide you through the installation of Actuate
Encyclopedia for Maximo Enterprize.

Itis strongly recommended that you quit all programs befare continuing
with this installation.

Click the 'Next' hutton to proceed to the next screen. Ifyou want to
change something on a previous screen, click the 'Previous' button.

You may cancel this installation at any time by clicking the 'Cancel’
hutton.

Brevinls |
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5 Accept the default installation location
(c:\Actuate8\iServer\Actuatelntegration) or select another location. Click

Next.

%1 Actuate Encyclopedia for Maximo Enterprise 7= |EI|1|

Choose Install Folder

- This directory will contain installation logs and all uninstallation files
for Actuate Encyclopedia for Maximo Enterprise.

Where Would You Like to Install the files for Actuate Encyclopedia for |

c:\Actuate8\iServer\Actuatelntegration
RS 1 € 110 T
P Restore Default Folder | Choose..

Installampwhere by Zero G
Cancel | Frevious | :

6 Enter the required information. Ensure that the Administrator’s password
is the same password you specified on Step 12 on page 3-6. Click Next.

&) Actuate Encyclopedia for Maximo Enterprise I =100 %]

Get Actuate iServer Information

P Enter the following Actuate infarmation belaw. The Administrator's
password entered should be the same password entered during the

Actuate iServer installation.

Actuate Administrator's Password: [admin|

TPl 1 7 IR PMD port number: IBIUU

Installinywhere by Zemo G
Cancel Previous | Mext |
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7 Select the appropriate database and click Next.

If you are connecting to an Oracle database...

51 Actuate Encyclopedia for Maximo Enterprise f = ] 3

Database Type

Flease choose the Datahase Server type

* Oracle

1 5QL Server

Install&mywhere by Zero G

Cancel I

Previous

If you are connecting to a SQL Server Database...

D Actuate Encyclopedia for Marimo Enterprise [_ T[]
Database Type
Flease choose the Database Servertype
€ Oracle
F 40 7)1 I (+ SO Server
Installymawhere by Zero G
Cancel iFrevmusj Mext

8 Depending on your database type, enter the following database-related
information, and click Next.

If you are connecting to an Oracle database...

=] ]
Database Login Information

2 Actuate Encyclopedia for Maximo Enterprise

The following information is needed to connect to the database.
Flease enter all ofthe database information requested below

If you are connecting to a SQL Server Database...

o] x]
Database Login Information

A2 Actuate Encyclopedia for Maximo Enterprise

The following information is needed to connect to the database.
Flease entar all ofthe database information reguested below.

Database Server Name: Database Server Name:
—— Databrase Port Number: 1521 T Database Port Number: 1433
Database Name (SID): Database Name:
Database/Schema Owner: MAXINMO Database Username: MAKIMO
Password for Database/Schema Owner: | P 'l for
Install here by Zero G Installanywhere by Zero G
cansel Er— = cancel Previnus |
Oracle SQL Server

Database server name
Port number 1521 (Default)
Database name

Database owner Maximo (default)

Database owner’s

€ Maximo (default)
passwor

Enter the Oracle host name

Enter the Oracle system identifier

Enter the SQL Server host name
1433 (default)

Enter the SQL Server database name
Maximo (default)

Maximo (default)
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9 Enter the necessary information to connect to Maximo. Ensure that the
Maximo Server Name is the same value as that in Step 13 on page 4-6 and
click Next.

2 Actuate Encyclopedia for Maximo Enterprise - |E||5|

Get Maximo Information

The following information is needed to make a connection to the
Maximo Enterprise Suite.

Flease note: The Maximao Server name entered will be used to bind the
Maximo server object to the RMI registry. This value must match the
Maximo Server Mame value entered during the Maximo Installation.

Mazximo IP AddressHost name: <host_name>

T S 1 17

Maximo Administrator: |maxz maxadmin

Password for Maximo Administrator: |maxe maxadmin

Maximo Server Name: |M><Server

InstallAnywhere by Zero G

Cancel | Frevious |

10 Click Install.

11 Click Next to check for Actuate Updates.

2 Actuate Encyclopedia for Maximo Enterprise - |EI|1|

Install Complete

Congratulations! Actuate Encyclopedia for Maximo Enterprise has
been successfully installed to:

ClActuateBiServeriActuateintegration

Fress "Next' to check for updates.

T R o 17

InstallAmpwhere by Zero G

Cancel | Frevious |
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12 Check the check box in the Update dialog box and click Done.
el

Update Actuate Encyclopedia for Maximo Enterprise

Setup can check for any updates to Actuate Encyclopedia for Maximo
Enterprise by selecting the check box helow:.

Please note: This machine must have access to the internet ar the
update process will fail to run.

¥ Check for Updates to Actuste Encyclopedia for Maximo Enterprise
T RS S 1 1110 T 1AM T

Installampwhere by Zero G

Cancel | Previous |

The PowerUpdate wizard opens. The computer where you are performing

this installation from must be connected to the Internet.

13 Click Next in the Welcome to PowerUpdate dialog box.

E PowerUpdate - Actuate Encyclopedia ] 4

Welcome to PowerUpdate!
Powerllpdate will check if there iz an update available for;

Actuate Encyclopedia

Praowsy Settings. .. |

Fleaze make sure that you are connected to the Intemet,

To check for an update, click "Mext >,

<Back | {Hexty Exit
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The PowerUpdate program checks for available updates at this time.

7 Powerlipdate - Actuate Encyclopedia -0l x|

Checking for Update
FPowerlpdate iz checking if there iz an update available for;

Actuate Encyclopedia

Eannecting ta the Fowerllpdate server. .
Retrieving Powerlpdate information__

Fetrigving product infarmation. .

<Back | Wews | PUER

14 There are no updates available for this release of the Actuate
Encyclopedia. Click Done.
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Importing the Encyclopedia

Ensure that the Maximo Application Server is running while you are
importing the encyclopedia. If at any point, the Maximo Application Server is
re-started, the Actuate service must be restarted too.

1 Login to the Actuate Admin Console (http://<host_name>:8900/acadmin)
from the machine where you have installed the Actuate iServer.

2 Change the Volume Name drop down to System Administration.

a Actuate System,¥olume Log In - Microsoft Internet Explorer - |EI|£|
File Edit Miew Favorites Tools Help
A | | @search GalFavarites veda oF | By S =0
Address |&] http:)/172.22.15.86:8900/acadminflogin.jsp x| @as ‘Links *| &isnaglt | ‘@ =
Google - I || Bosearchweb - | 4o o9 | g2 | Ghotlcked fElrutori | Edoptions -
e
-fz‘ ACTUATE m: gainstall? Version: 8 (Build BIB040716)
You have successiully logged out
Log in to System Administration -
System Administration
User name: |Administrat0r
Password: |
Language: | English (United States) |
Timezone: | GMT-5.00 Eastern Time (US) |
=
|&] Dore [ | |4 mntemet v

3 Login as Administrator.

4 Select the System tab (if not selected by default already).
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Importing the Encyclopedia

5 Click the Stop button on the System tab.

File Edit ‘Wew Favorites Tools Help

= Back » = - @ ot | @Search [3e] Favorites @Media 8 | %v = =

Address I@ http: 172,22, 15.86: 8900/ acadmin/system/systemmanager . jsp j @GD | Links **

@Snaglt [t ‘@ -

Google - |

jl 5% Search Wweb v| G O | @ | @9 blacked E.ﬂutoFill | EOptions -

Servers

System
Yolumes

System
E Partitions

System
Resource
Groups

",/" ACTUATE temn: gainstallZ Log Qut

..

!

System ;. Status

Systern "gainstall2” is currently online.

Systern version: 8

JEP serverversion: Actuate Hitp Servicer! .0

Stap |\ Propeties Create Cluster

6 Click OK in the ensuing message box. Wait 1 to 2 minutes for the Stop to
take effect.

7 Using Windows Explorer, navigate to your Actuate installation location:
<drive_letter>:\Actuate8\iServer.

8 Delete the encyc folder found under the \Actuate8\iServer folder.

9 Open a command prompt and change path to Actuate’s bin directory. For
example: C:\actuate8\iServer\bin

10 Execute the acimport.bat script, and pass in the path to the full
Encyclopedia files.

For example: acimport.bat c:\actuate8\iServer\oracle_export

11 After importing the Encyclopedia, go back to the Actuate Admin Console
and Start the Volume.

12 To launch the Encyclopedia:
a Ensure that the Maximo Application Server is running.
b Open a browser and enter the following URL in the address box:
http://<actuate_server_name>:8900/acadmin

¢ Log in to Actuate Console as a Maximo user (not the user
administrator).

9-10
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Logging Into Maximo Start
Center

The final step in installing the Maximo system, is opening the Maximo Start
Center window.

Ensure that the Maximo Application Server is running.

1 To open Maximo login page, launch Internet Explorer and in the URL
address bar type: http://<host_name>:<port_number>/maximo

where

¥ <host_name> is the machine name or IP address of the application
server

v <port_number> is the value that you specified on Step 5 on page 2-8.

NOTE  The context path (maximo) is case-sensitive.

The Maximo login page opens.

3 Welcome to Maximo - Microsoft Internet Explorer _|ol x|

File Edit Yiew Favorites Tools  Help ﬁ

daBack ~ = - D o | Qhsearch [GFavorites fMedia ¢4 | Ey- S =
Addressl http: f <server_name=:7001/maximofwebclientloginglogin. jsp j @Gn Links ** 65nag1t = |@ -
GODS[Ev I j| % Search web v| G | b} | 219 blocked 5] Autorl | [ ontions - P
Welcome to
pr——"1 E ;
== 5 1 |
= @ |
£ - R E—
— E
= S —
= . Signin | E
Y oo ;
mro Softwal'e’ i { +a NEwW user ? register now ::__
E
|&] bore ’_’_’_ & Internet 4
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Maximo Enterprise Adapter Users

2 Login as maxadmin for both username and password. Newly installed
Maximo databases contain maxadmin as a user ID with unlimited system
access. You cannot use Maximo or SYSADM.

Maximo Enterprise Adapter Users

If you have obtained the Maximo Enterprise Adapter Key, you must complete
additional integration steps that are detailed in Chapter 6 of the Maximo
Enterprise Adapter System Administration Guide.
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System Server
Administration

This appendix describes how to start and stop the MAXIMOSERVER,
whether you are running it as a Windows service, or from a command prompt.

Creating a Windows Service for the MAXIMOSERVER
Server

Before you create a Windows Service for the MAXIMOSERVER, you must edit
the installService file to include user name, password, and modify the memory
heap size. Complete the following steps:

NOTE If you have already installed the server as a Windows Service, you must
remove the service by running uninstallservice.cmd from the

\mydomain folder.

To edit the installService.cmd file, complete following steps:

1 Using Windows Explorer navigate to:
<bea_installation_drive>\bea_installation_location>
\user_projects\domains\mydomain.

2 Right-click and edit (do not open by double-clicking) the
installService.cmd file.

a Using your text editor Find tool, search for set wls_user twice.
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Creating a Windows Service for the MAXIMOSERVER Server

b Type the user name and password after the equal (=) sign after
WLS_USER= and WLS_PW= respectively. This is the same username

and password you specified in Step 9 on page 2-11.

& installservice.cmd - Notepad - 1Ol =l

File Edit Format Help

development
@rem made. IT it is not set, it will default to false.
et FRODUCTION_MODE=true

arem Set JavA_VENDOR to jawa wirtual machine you want to run on server
side.

set JA\:’J’L\IENDDR=Sur’m ilil

Erem Set JAWA_HOME

side. i - Find Mext

sef JAVA_HOME=C:\he Find what: set wis_user fnd Hex |

call "#wl_HOME, Com Direction—— Cancel |
" Up % Down

@rem USERDOMAIN_HON I™ Match case

set USERDOMAIN_HOME

@rem Set SERWVER_MWAME to the name of the serwer wou wish to start up.
et SERVER_NAME=MAXIMOSERWER

@rem Set DOMAIN_NAME to the name aof the serwer wou wish to start up.
set DOMAIM_NAME=mmydomain

arem Set WLS_USER equal to wour system username and WLS_PwW equal
arem to your system password for no username and password prompt
@rem during serwver startup. Both are required to bypass the startup

2 em prampt.
Type the user name

t Wls_Phe —
s5E |
and password here

it NOT '#1"
iT NOT “#2"

set WLS_USER=#1
' SEL WLS_Pre=R2

¢ Search for set mem_args three times.

[

d Remove the REM (remark) from the front of the command set

MEM_ARGS.

e Type the following parameters (appears in bold) after the equal sign:

set MEM_ARGS=-Xms512m -Xmx1024m -XX:MaxPermSize=256m

A-2
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Appendix A: System Server Administration

These parameters are case sensitive. Ensure to include the minus (-) sign
before each parameter and to include the m after each value.

& installservice.cmd - Notepad 10 x|

File Edit Format Help
it NOT "#2" == "" set WLS_Pw=X2 ;I
e = 2 x|
goto continue

Find what: Iset mem_args Find Next |
tusage

echo Need To set WL

echo them in commar Drirection Cancel
echo Usage: install C Us & D

echo Tor example: p = Down

echo installserwice I™ Match case

goto finish

rContinue

@rem Set Java_OPTIONS to the jawa flags you want to pass to the wm.
..l

@rem set JAWA_OPTIONS=-Dweblogic.attribute=value -Djawa.attribute=value
Set JAVA_COPTIONS=

@arem Set JAwa_ WM to the jawva wirtual machine youw want fo run. For
instance:

arem set JAVA WM=-Server

drem set 1AWA_WM=

darem Set MEM_ARGS to the memory args you want to pass to jawva. For
instance:
drem et MEM_ARGS=-XMEs22mM —n2 00m

MEM_ARGS
D -
Remove @REM Type (-Xms512m -Xmx1024m -XX:MaxPermSize=256m

f Save and close the file.

3 From a command prompt, change directory path to:
<BEA_installation_drive>\bea\user_projects\domains\mydomain

4 At the prompt, type: installService and press Enter.

Starting and Stopping the MAXIMOSERVER Server

This section describes the following topics:

v Starting the MAXIMOSERVER as a Windows Service

v Stopping the MAXIMOSERVER as a Windows Service

v Removing the MAXIMOSERVER as a Windows Service
v Starting the MAXIMOSERVER from a command prompt

v Stopping the MAXIMOSERVER Server from a command prompt
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Starting and Stopping the MAXIMOSERVER Server

Starting and Stopping the MAXIMOSERVER Service

You start the MAXIMOSERVER running as a Windows Service, by
completing the following steps:

1

2

3

4

From your Start menu, select Settings >> Control Panel >>
Administrative Tools >> Services.

Right-click beasve mydomain_ MAXIMOSERVER
To start, select Start from the ensuing menu.

To stop, select Stop from the ensuing menu.

Removing the Application Server as a Service

To remove the MAXIMOSERVER server as a Windows Service, perform the
following steps:

1

2

From a command prompt, change path to:
<BEA_installation_drive>\bea\user_projects\mydomain\

Run the uninstall script by typing the following command and then press
Enter.

uninstallService.cmd

Starting the Application Server From a Command Prompt

You start the MAXIMOSERVER Application Server from a command prompt.

1

2

Open a Command Prompt.

In the Command prompt, change directory path to:
<BEA _installation_drive>\bea\user_projects\mydomain\

At the prompt type startweblogic and press Enter.

When prompted, type the username and password that you specified in
Chapter 2.

Once the phrase:

<server started in RUNNING Mode>"

displays, the WebLogic Server is running.
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Appendix A: System Server Administration

Stopping the MAXIMOSERVER Server

You stop the MAXIMOSERVER from running as follows:

1 In the same Command Prompt Window that MAXIMOSERVER server is
running, press <Ctrl> + C.

2 TypeY, and press Enter.

3 Close the Window.
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Starting and Stopping the MAXIMOSERVER Server
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Configuring JMS Options
for Maximo Enterprise
Adapter

In the event that you selected Yes in Step 8 on page 2-10, complete the steps
outlined in this Appendix and return to Chapter 2, Step 9 on page 2-11 to

complete your BEA WebLogic installation and configuration.

1 Select Yes to define JMS components and click Next.

Messaging (IMS) Options

Configuration of Messaging components is optional,

can:

Do you want to define JMS components, such as Stores, Topics, and Queues?

The wizard allows you to change IMS attributes, especially those affected by changes to the JDBC configuration. You

# Create andfor customize JMS Connection Factories

# Create IMS Templates

# Create IMS Destination Keys and assign to IMS Templates

# Designate Destinations and Persistent Stores

# Create andfor customize Distributed Destinations

# Create andfor customize JMS Servers and Target to specific Weblogic Server instances

If you want to skip this section, select "No" and click "Mext." The wizard uses settings for your JMS configuration that
are identical to the settings in the configuration source that you selected earlier.

If you want to customize these settings, select "ves" and click "Mext" to go through the configuration setup.

O No ® Yes

2 In the Configure JMS Connections Factories window:

Click Add

In the Name field type: MEA connectionfactory

In the JNDI name field type: jms/mro/int/qcf/intqcf
In the Default delivery mode: select Persistent

Accept the default values that appear in the Default priority field (4)
and the Acknowledge policy field (All)

Maximo 6, 08/2006
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f Click Next.
=1o(x]

Configure M3 Connection Factories
Add or delete configuration information for connection Factories,

) &dd| »® Qelete| ' Discard Changes | Gwitch Display
Mame* JMDI name* Default delivery mode Default priority Acknowledge policy
=+ 1| MEA connectionfactory " jmsfmrafink/gef finkgcf " Persistent |~ " 4 " Al
[« | [

3 In the Configure JMS Destination Key(s) window, click Next.
il

Configure IM3 Destination Key(s)

A JM5 destination key allows you to define the sort order of messages that arrive
on a specific M3 destination {queue or topic),

E‘. &dd| *® | ) Discard Changes J Switch Display
Mame* Property* Key bype Direction
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Appendix B: Configuring JMS Options for Maximo Enterprise Adapter

4 In the Configure JMS Template(s) click Next.
i

Configure M3 Template(s)

A JM5 template provides an efficient means of defining multiple destinations
{queues and topics) with similar configuration settings,

Q. &dd| b 4 | ) Discard Changes J Switch Display
Mame*
Kl ]

5 In the Configure JMS Files Stores window, you must add three JMS file
stores:

The directory names mentioned in this step (Jmsstore) are arbitrary and
can be any directory located on your file system. MRO Software
recommends that you create a folder named jmsstore in the root of the
BEA installation location before continuing with this step.

a Click Add to type or select the following values:

v Name: mxintsqinfile

v Directory:
<drive_letter>:\<bea_installation_location>\jmsstore

v Synchronous write policy: Disabled
b Click Add to type or select the following values:
v Name: mxintsqoutfile

v Directory:
<drive_letter>:\<bea_installation_location>\jmsstore

v Synchronous write policy: Disabled
¢ Click Add to type or select the following values:
v Name: mxintcqinfile

v Directory:
<drive_letter>:\<bea_installation_location>\jmsstore

Maximo 6, 08/2006 B-3



v Synchronous write policy: Disabled.

[F) BEA WebLogic Configuration Wizard i im] 5

Configure IM3 File Stores

Add or delete configuration information For JMS file stores,
Define a disk-based M3 file store For storing persistent messages and durable subscribers,

) &dd| »® Qelete| ' Discard Changes | Gwitch Display
Mame* Directory™ Synchronous write policy
1| mxinksginfile ciibealjmsstore Disabled -
2| mxinksgoutfile ciibealjmsstore Disabled
=¥ 3| mxintcginfile ciibealjmsstore Disabled

In this example <drive_letter> is c:\
also <bea_installation_location> is bea.

Kl L]

d Click Next.

Refer to Chapter 2 Step 4 on page 2-2 for the exact BEA installation
location.

6 In the Configure JMS Servers window, you must add three JMS Servers:

a Click Add to type or select the following values:
v Name: mxintsqinserver
v Store: mxintsqinfile
v Paging store: Unspecified (default)
v Temporary template: Unspecified (default)
v Expiration scan interval 30 (default)

b Click Add to type or select the following values:
v Name: mxintsqoutserver
v Store: mxintsqoutfile
v Paging store: Unspecified (default)
v Temporary template: Unspecified (default)

v Expiration scan interval 30 (default)
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Appendix B: Configuring JMS Options for Maximo Enterprise Adapter

¢ Click Add to type or select the following values:
v Name: mxintcqinserver
v Store: mxintcqinfile
v Paging store: Unspecified (default)
v Temporary template: Unspecified (default)

v Expiration scan interval 30 (default)

[E) BEA WebLogic Configuration Wizard i im] 5

Configure IMS Servers

Add or delete configuration information For M3 servers,
A JMS server manages connections and message requests on behalf of M3 clients,

) &dd| »® Qelete| ' Discard Changes | Gwitch Display
Mame* Stare Paging stare Tempoarary template Expiration scan interval

1| mxintsginserver mxintsginfile | * | Unspecified - | Unspecified - 30

2| mxinksqoutserver mxintsqout,,, | * | Unspecified - | Unspecified - 30

= 3| mxintcginserver mxinteginfile | + | Unspecified - | Unspecified - 30

d Click Next
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7 Select all JMS Servers.

B BEA WebLogic Configuration Wizard

=10 x]
Assign IMS Servers to WebLogic Servers
Assign JM3 server to & WebLogic server,

Select a server in the right pane. Then select the JMS Serveris) in the left pane and assign them to the server by clicking the right arrow buttan

JMS Server Server
mxintcqinserver ‘b MAXIMOSERVER
mxintsqinserver
mxintsqoutserver

A

8 Click the right arrow button to assign the JMS Servers to
MAXIMOSERVER. Click Next.

E BEA WebLogic Configuration Wizard

o ] S
Assign IMS Servers to WeblLogic Servers
Assign IMS server to a Weblogic server,

Select a server in the right pane. Then select the IMS Server(s) in the left pane and assign them to the server by clicking the right arrow button,
JMS Server

Server
'ty MAXIMOSERVER
@ mxinksginserver

@ mxinksgoutserver
@ mixinkcginserver
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Appendix B: Configuring JMS Options for Maximo Enterprise Adapter

9 In the Configure JMS Topics window, click Next.

BEA WebLogic Configuration Wizard 31 x]
onfigure IMS Topics
‘avide M3 Tapic configuration information.
J mintsginserver ‘ |mxintsq0utserver | | mntcginserver
[:.;. n_dd| *® | ) Discard Changes
Mame* IMDI name® Store enabled Template

10 In the Configure JMS Queues window, you must configure all three JMS

Servers.

a Select the mxintsqinserver tab (open by default) click Add and enter

the following values:
v Name: mxintsqin
v JNDI name: jms/mro/int/queues/sqin

v Store enabled: true

Maximo 6, 08/2006
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v Template: Unspecified (default).
=1l

Configure JMS Queues

Provide IMS Queue configuration infarmation.

J mzinksginserver | | mxinksgoutserver | | mxinkcginserver
i) ﬂdd| ® Qelete| ") Discard Changes
Mame* JNDT narme® Stare enabled Template
= 1| mintsgin || jms/mrofint/queuss)sgin || true |+ ” Unspecified |~ |
Kl bf

b Select the mxintsqoutserver tab click Add and enter the following
values:

v Name: mxintsqout

v JNDI name: jms/mro/int/queues/sqout
Vv Store enabled: true

v Template: Unspecified (default)

) BEA WebLogic Configuration Wizard i im] 5

Configure IMS Queues

Provide JM5 Queue configuration information,

mxintsqinserver mxinksqoutserver | | mxintcginserver
) &dd| ® Qelete| ' Discard Changes
Mame* JMDI name* Store enabled Template
=+ 1| mxinksgout| " jmsfmrofink/queues/sqout " true |~ " Unspecified |~ |
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Appendix B: Configuring JMS Options for Maximo Enterprise Adapter

¢ Select the mxintcqinserver tab click Add and enter the following
values:

v

v

v

Name: mxintcqin
JNDI name: jms/mro/int/queues/cqin
Store enabled: default

Template: Unspecified (default)

E] BEA WebLogic Configuration Wizard

Configure IMS Queues

Provide JM5 Queue configuration information,

=101

| mxintsqinserver | | mxintsqoutserver | | mxintcginserver

) &dd| ® Qelete| ' Discard Changes

Mame*

JMDI name* Store enabled Template

=1 | mxinkcgin

" ms{mrofint/queues/cgin " default |~ " Unspecified

[J

d Click Next.
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11 In the Applications and Services Targeting Options, select Yes and click

Next.

EBEA WebLogic Configuration Wizard =101 ]

Applications and Services Targeting Options

Targeting of applications and services to servers or clusters is optional, Howewver, if you added applications

or configured services for a distributed environment, wou should target them to servers or clusters,

O No

Do you want to target servers and clusters onto which Applications, IMS component services,
JOBC component services, and other services are deployed?

You can specify the servers and clusters onto which you want to deploy Applications, Messaging (IMS) component
services, Database (JDBC) component services, and other services (StartupfShutdown classes, etc.).

If you want to skip this section, select "Mo" and click "Mext." The wizard uses settings for your applications and
services targeting that are identical to the settingds in the configuration source that you selected earlier,

If you want to customize these settings, select "ves" and click "Mext” to go through the configuration setup.

12 In the Target Services to Servers or Clusters check all services and select
(highlight) the MAXIMOSERVER from the left pane. Click Next.

[F) BEA WebLogic Configuration Wizard i im] 5

Target Services to Servers or Clusters

A service (M5, JIDBEC, Startup/Shutdown classes, etc.) can be targeted to one or more servers or clusters,
Targeting services to server(s) or cluster(s) enables applications to use them,

Select a server or cluster in the right pane. Then check the service in the left pane to target to the server(s) or clusteris),

l:l Unselect Al

MARIMOSERVER. Target
Service Target =1 Server
B e ms [=] ‘) MARIMOSERVER.
=] =1 M5 Connection Fackory
MEA connectionfactory MAXIMOSERVER,
=]

13 Refer back to Chapter 2 and continue with Step 9 on page 2-11.

B-10
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Enabling JMS Connection
Factory for Maximo
Enterprise Adapter

4} weblLogic Server Console - Microsol

File Edit “iew Favorites Tools

Complete the steps outlined in this Appendix and return to Step 1 on page 8-1
to complete your BEA WebLogic installation and configuration.

1 Afterlogging into the BEA WebLogic Console, expand the Services link in
the left pane.

2 Click and expand the JMS link.

3 Click Connection Factories.

4 C(Click MEA connectionfactory.

5 Select the Transactions tab from the right pane.

6 Check the XA Connection Factory Enabled check-box and click Apply.

ft Internet Explorer

=10l x|

Help

GiBack ~ = - (D at | Qhsearch [GelFavorites  GMedia &4 | By S

Address I@ http:,l’,l’localhost:?DD1,l’console,l’acti0ns,l’mbean,l’MBeanFramesetAction?bodyFrameId=wI_console_Frame_l10?360669968&isj @Go | Links **

S snaott 2 |@ -

Google - |

@ Console
2 @ mydomain
O servers
O clusters
I Mmachines
C Deployments
B 3 Services
Cjcom
DJpec
B33 ms
B ‘33 connection Factaties
MEA connectionfa
I:ITempIates
2 Destination Keys
O stores

O servers
[ ] Fareign JMS Servers

[ ] Messaging Bridge

S

@ s
£ snmP

CwTe

CIWLEC (deprecated)

j| %Search ‘Web v| g O | @ | EIS blacked EAUtoFiII | EOptions

[ pistributed Destination

mydomain> JMS Connection Factories>> MEA connectionfactory -

=101 | Target and Deplo Motes

Flow Cantrol

Transactions

General

This page allows you to define the transaction configuration for this JMS connection factory.

Transaction Timeout: ISBDD

The timeout seconds (between 0 and a positive 32-bit integer) for all transactions on
transacted sessions created with this JMS connection factory, This setting has no effect on
the transaction-timeout for JTA user transactions.

cl

|7 XA Connection Factory Enabled

Specifies whether a XA queue or ¥A topic connection factory is returned, instead of a queue
or topic connection factory. An ¥A factory is required for JMS applications to use JTA user-
transactions, but is not reguired for transacted sessions. All connections created from an XA
factory, whether they are ¥AConnections or plain Connections, becorme JTA user-
transaction-aware.

=

il

[

]

’_ ’_ ’_ E Local intranet: 4

7 Close the browser.

8 Stop the MAXIMOSERVER application server from the command prompt
by pressing Ctrl + C.
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9 Refer back to “Deploying the EAR Files” on page 8-1, to restart the
MAXIMOSERVER Application Server.
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Adding Additional Maximo
Keys

Ensure that Maximo is not running. At this time you must install the
additional Maximo Keys program you received. The EAR files are built at this
time. Complete the following steps.

1 Insert the Maximo Keys CD-ROM into the CD drive.
2 From the root CD drive, double-click setup.exe.

3 Select the appropriate language from the drop-down list. If your language
is not available from the list, select English; if it is Japanese or Chinese,
see Note 2 below. Click OK.

NOTE 1 Selecting a language only changes the installation screens into that language
but does not affect the underlying files that gets installed.

NOTE 2 The installation screens are translated into: Spanish, Portuguese, Japanese,
and Simplified Chinese. In order to see Japanese or Chinese you must have
those fonts installed on your system.

=101 x|
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4 Click Next in the Welcome dialog box.
'8 M Enterrise Sute Release & Package Uity I

I 1

Installampwhere by Zero G

Cancel |

Welcome

Welcome to the Maximo Enterprize Suite 6 Fackage Utility Setup
pragram. This pragram will configure the Maximo package files on your
computer,

Itis strangly recommended that you quit all programs before continuing
with this installation.

Click the 'Mext' hutton to proceed through each step ofthe installation. For
changes, click the ‘Previous' hutton ta return to the previous screen. Click
the ‘Cancel' button to cancel the installation at any time.

WARNING: This Program is protected by copyright law and international
treaties.

Unautharized reproduction or distribution of this program, ar any portion
of it, may result in severe civil and criminal penalties, and will be
prosecuted to the maximum extent possible under the law.

Erevious |

5 Verify that the default value (c:\Maximo) is the Maximo Home Directory

and click Next.

%1 Maximo Enterprise Suite Release 6 Package Utility R 7= IDlﬂ

T

Installampwhere by Zero G

Cancel |

Select the home directory where Maximo has heen installed on this

Mazimo Home directory

Choose Maximo Home Directory

machine.

Chmaximo

Restore Default Folder | Choose..

Frevious |

6 Click Install in the Pre-Configuration Message box.
'8 M Enterrise Sute Release & Package Uity S I

I 1

Installampwhere by Zero G

Cancel |

Pre-Configuration Message

The Package Utility is about to configure your settings for Maximoa.

Click "Install" to Cantinue with the canfiguration.

Frevious |
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Appendix D: Adding Additional Maximo Keys

Allow the installation progress bar to complete.

Installing... Eval_MaximoEnterprise

Installampwhere by Zero G

Cancel |

7 Ifyou are installing additional Keys (Packages), select Yes and the
program exits. You must now insert other Key CD-ROM(s) that you may
have obtained, otherwise select No and click Done.

%1 Maximo Enterprise Suite Release 6 Package Utility 7= |EI|1|

Get Additional Package Information

Do you have any additional package CD's to install?

Ifyou select"MNao", the package utility will create the Enterprise Archive
Files {earfiles) necessary for Maximo. Ifyou select"ves", the package
utility will exit, =0 you can continue installing additional CD's.

s
TR T 1T I  No

Installampwhere by Zero G

Cancel | Erevious |

Three message boxes appear indicating that the EAR files are being built:

Maximo Enterprise Suite & P Lif ﬂ Maximo Enterprise Suite b Pa 5.__' L ﬂ
Creating maximo.ear file... 4 Creating acweb.ear file...
AYCLRS RN ARSSRRRNLC RN

Maximo Enterprise Suite & ag ll

Creating maximohelp.ear file...

AVCtLLhLbL LWy
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8 Click Done in the Install Complete dialog box.
o

Install Complete

Congratulations! Maximo Enterprise Suite 6 Package Utility has heen
successfully configured under: C\Maximo.

Fress "Done to quit the utility.

InstallAmawhere by Zero G

Cancel | Previous |

Each time that EAR files are re-built, MRO Software recommends, that
you delete the temporary BEA files. Complete the following steps:

9 Navigate to
c:\bea\user_projects\domains\mydomain\MAXIMOSERVER directory.

10 Delete all files and folders under this directory except for the Upload
folder. Do not delete the upload folder.

D-4
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Enabling Reports to Run

As the Actuate Reports administrator, you must set up additional Actuate
functionality to run Reports properly. Complete the following steps:

1 To enable reports to execute, sign into maximo as a user with Admin
Privileges.

2 Select the Report Administration Application.

3 Click Recreate all XML on the List tab.

Fucrmtn ol (ML o e Lind Ted

4 Wait until the message The request page XML has been generated
displays.

| e i page MV has b geesraed

Fwcrmin ol ML <o e Lint Ted
Gt Pt oy

You can now run Reports properly.
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